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Insurance Underwriting: The Complete Professional Guide (2026)

Source: https://riskcover agehub.convinsurance-underwriting-complete-professional -guide/ Published: March
17, 2026

Updated October 6, 2026.

Direct Answer: Insurance underwriting is the carrier’s process of deciding whether to offer coverage, at what
limits and deductibles, and at what premium—based on verified exposure data, 10ss history, and pricing models.
For property owners and risk managers, underwriting determines whether alocation is insurable, what
conditions attach, and how renewals move when catastrophe capacity and regulatory scrutiny tighten.

What Insurance Underwriting Is—and Is Not

Underwriting sits between sales and the balance sheet. An underwriter accepts, modifies, or declines risk using
rules set by actuarial pricing, reinsurance treaties, and state filing requirements. It is not claims adjusting, not
broker marketing, and not a guarantee that every disclosed fact will be honored at claim time—that depends on

Risk Coverage Hub — riskcoveragehub.com Page 2



policy language and how the application was completed.

Personal lines underwriting often runs through automated rules with human review on exceptions. Commercial
property and liability underwriting still relies on structured submissions: applications, loss runs, financial
statements, and engineering or inspection data for larger schedules. The outcome is a quote, a declination, or a
guote with subjectivities you must clear before bind.

How Carriers Underwrite Property and Liability Risk

Data the underwriter expects

Carriers start with identity and insurable interest, then layer exposure detail. For real property, that means
construction, occupancy, protection, and exposure—often summarized as COPE—plus valuations stated as
actual cash value (ACV), replacement cost (RCV), or agreed value where the form alows. Liability
underwriting adds revenue or payroll drivers, premises and products exposures, and prior acts where applicable.

Loss runs (typically five years for commercial accounts) tell the underwriter whether past |osses match the class
and controls you describe. Gapsin runs or “no known loss letter” substitutions raise questions, especialy in a
market where prior catastrophe or water losses follow the asset. For a deeper ook at property-specific file
review, see how carriers evaluate and price real property risk.

Scoring, tiers, and human judgment

Most carriers combine credit-style scoring, geographic hazard models, and internal tiering before a human
underwriter sees the account. Scores do not replace underwriting; they route accounts to the right authority level
and price band. External data—wildfire, flood, wind, crime, and building attributes—feeds those models, which
iswhy identical buildings can quote differently across carriers. See risk scoring and carrier evaluation for how
those inputs differ by line.

Commercial lines and large schedules

Mid-market and large commercial accounts add COPE surveys, catastrophe modeling summaries, and
sometimes independent engineering on boilers, roofs, or fire protection. Underwriters align deductibles and
sublimits with reinsurance retentions the carrier cannot easily move. Submission quality drives turnaround:
clean loss runs, accurate values, and documented mitigation beat repeated follow-ups. For submission
mechanics, use the hub guide on commercial lines underwriting, loss runs, and COPE data.

Underwriting Cycles and Market Conditions in 2026

Underwriting cycles are not a single switch. Lines, regions, and peril buckets move at different speeds. In 2026,
property catastrophe capacity remains selective on coastal wind, wildland-urban interface, and some
hail-exposed roofs, while alternative capital has been active in the catastrophe bond market. Artemis reported
record first-half 2026 cat bond issuance of roughly $18 billion across 83 transactions, with outstanding market
size near $65.6 billion at mid-year—signals that investors still absorb peak peril risk even when traditional
carrierstighten terms.

That does not automatically soften primary-market property ratesin stressed zones. Carriers still face inflation
in repair costs, higher retentions on programs, and regulatory limits on how fast filed rates can move. For cycle
framing tied to coverage pricing, see hard market vs soft market in insurance (2026).
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Reinsurance pricing and attachment points flow down to primary quotes as minimum deductibles,
per-occurrence caps, and narrower affirmative coverage for flood or wind where carriers use separate forms.
When reinsurance renewals firm, primary underwriters often widen exclusions or require better documentation
before they add capacity back. The hub’s reinsurance guide explains how those layers show up on your
statement of values and binders.

Regulation, Fair Underwriting, and Al in 2026

Insurance remains state-regulated. Underwriting and rating must comply with filed programs and unfair trade
practice laws, regardless of whether decisions are manual or model-assisted. The NAIC's December 2023
model bulletin on artificial intelligence sets expectations for insurer governance, testing, documentation, and
consumer-facing transparency when Al supports underwriting, pricing, marketing, or claims—without
replacing existing anti-discrimination standards.

In 2025-2026, NAIC working groups continued a third-party data and models framework focused first on
property and casualty pricing and underwriting, including proposed vendor oversight concepts still moving
through comment and revision. State departments of insurance examine whether insurer and vendor models
produce unfairly discriminatory outcomes; carriers remain accountable for third-party tools they deploy. For
how state regul ators oversee carrier conduct, see state insurance regulation and departments of insurance.

Practical impact for buyers: you may see more questions about data sources used in quotes, and carriers may
document why a property received awildfire or flood surcharge. Ask brokers which filed rates and
endorsements apply; underwriting declinations based on undisclosed models are harder to appeal without that
trace.

Catastrophe Losses, Public Programs, and Underwriting Posture

Underwriters watch paid loss trends from recent events when they set renewals—not only modeled cat loads.
On September 30, 2026, FEMA Region 6 announced approval of more than $141.6 million in post-disaster
funding for Public Assistance, hazard mitigation, and resilience projects across Arkansas, Louisiana, New
Mexico, Oklahoma, and Texas. Those dollars address public infrastructure and mitigation; they do not replace
private property insurance settlements, but they signal where federal recovery activity concentrates and where
underwriters may scrutinize flood, wind, and business-interruption histories on nearby commercial schedules.

National Flood Insurance Program underwriting and mapping changes till interact with private carrier flood
exclusions on standard property forms. If you rely on NFIP for basement or contents limits, private
underwriters will still ask about elevation, flood zone, and prior flood claims before offering excess flood or
difference-in-conditions coverage.

What Risk Managers Should Do Before Renewal

Start 120180 days out on commercial property. Refresh statement of values with RCV support, list all
locations and occupancies, and reconcile loss runs to your internal claim log. Document mitigation: roof age
and attachment, fire and burglar alarms, sprinkler inspection tags, defensible space work, and backup power for
critical operations.
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Align what you tell underwriting with what adjusters will see after aloss. Misstated occupancy, unfinished
renovations, or undervalued stock produce coverage disputes faster than rate increases. Pair underwriting prep
with broader risk assessment so COPE data, business continuity, and policy structure stay consi stent.

When underwriters impose subjectivities—hydrostatic testing, alarm certificates, vacancy clauses—treat them
as bind requirements. Missing proof at bind can void coverage extensions you thought were included.

Frequently Asked Questions

What does an insurance underwriter actually decide?

An underwriter decides whether the carrier will offer coverage, which form and endorsements apply, the limits
and deductibles, premium, and any conditions you must satisfy before or after bind. The underwriter does not
pay claims; they set the contractual terms that claims adjusters interpret later.

How long does commercia property underwriting take in 2026?

Simple commercial property with complete loss runs and no catastrophe flags may quote in afew days.
Complex schedules, recent large losses, or coastal or wildfire locations often take two to six weeks while
underwriters wait on inspections, modeling, or reinsurance referral. |ncompl ete submissions cause most delays.

Can | get coverage after alarge property claim?

Often yes, but rarely on the same terms. Underwriters will ask for proof of repair, upgraded mitigation, and
corrected valuations. Expect higher deductibles, higher premiums, or coverage placed with surplus lines
insurers subject to different filing rules. Some standard carriers will decline until aloss-free period passes.

Does Al approve or deny my insurance application?

Carriers use automated rules and models to score and route applications, and some personal lines decisions are
largely automated within filed guidelines. Commercia property and liability usually retain human underwriter
authority on exceptions. NAIC guidance expectsinsurers to govern Al use, test for unfair discrimination, and
remain accountable for outcomes under existing insurance laws.

What is the difference between underwriting and rating?

Underwriting is the accept-or-decline decision and attachment of terms. Rating is the calculation of premium
within filed rates and rules once underwriting approves the risk. Y ou can be underwritten acceptabl e but rated at
a surcharge because of loss history or hazard tier.

How do catastrophe bonds affect my property renewal ?

Cat bonds primarily transfer insurer and reinsurer peak peril risk to capital markets; they do not replace your
policy. When cat bond capacity is strong, reinsurers may retain more risk, which can stabilize some
reinsurance-led deductibles over time. Local primary-market price and wildfire or wind ligibility still depend
on your location, loss record, and carrier appetite—not bond issuance aone.

Risk Assessment: The Complete Professional Guide (2026)
Source: https://riskcover agehub.convrisk-assessment-compl ete-professional -guide/ Published: March 17, 2026

Updated October 6, 2026. Method pages: property hazards - ERM register.
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Direct Answer: Assessment isidentify and measure—hazards, controls, 10ss scenarios, and exposures in terms
carriers recognize. Management is what you do next: controls, transfer, retention, and monitoring. Commercial
property assessment starts with COPE and a defensible replacement-cost number, not market-val ue guesswork.
This dlug is the parent map; property-level walkdowns, photos, and hazard scoring belong in the
property-hazards child guide linked above.

Risk assessment feeds underwriting, capital plans, contractor safety, and the file you want open when an
adjuster questions limits. This guide frames the discipline end to end. When the question is only what to walk
and document on a given building, use that child guide rather than repeating it here.

Assessment Versus Management

Assessment inventories current risk: hazards, controls, scenarios, and ranked or numeric consequence.
M anagement assigns owners, budget, and deadlines, then verifies controls still work. Mixing the two yields
slide decks that never move deductibles or maintenance.

Enterprise teams park resultsin arisk register (inherent vsresidual ratings). Insurance rows—*“flood exposure,”
“aging roof”—feed the same register management uses for capex, lease language, and sublimits.

Core Vocabulary: Hazard, Peril, Exposure

Precise terms speed quotes and strengthen claims.

Hazard

A condition that increases |oss chance or size—corroded sprinklers, open roof hatches, informal welding, afuel
tank in aflood pathway.

Peril

The policy event that triggers coverage—fire, wind, hail, theft, flood (often excluded or separate), cyber where
covered. Tie each materia hazard to perils you actually transfer.

Exposure

Value or liability at stake: building and contents, businessincome, third-party injury, contingent time element.
Peril without exposure is storytelling; exposure without peril mapping is accounting.

Identification Frameworks That Hold Up
Mature teams blend frameworks and dedupe findings.

Asset and process walkdown

Walk with maintenance, security, and operations—ultilities and roof first, occupancy next, egress and perimeter
last. Note interdependencies (one flooded pump room idles multiple floors).

Loss history and near-miss review

Claims, OSHA logs where applicable, fire visits, and near-misses belong in the record. Patterns beat renewal
anecdotes.

Scenario and checklist libraries
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Industry checklists seed identification; customize for occupancy. Workshops ask “what if” for top perils
without fake precision.

Third-party data

FEMA flood maps and similar public datainform exposure. Maps are inputs—local grading and retrofits may
diverge from zone labels.

COPE and Commercial Property Underwriting

Property underwriters organize physical risk around COPE: Construction (materials, fire rating, roof, age,
combustible load); Occupancy (operations, hours, hazardous processes); Protection (sprinklers, alarms, water
supply, monitoring); Exposure (adjacent buildings, wildland, flood plain, wind fetch, faults).

Produce facts an inspector can verify—photos, nameplates, riser diagrams—not marketing copy.

Replacement cost and valuation

Carriers priceto rebuild. Support replacement cost with evidence and explain gaps vs book or purchase price.
Know how agreed value, ACV, and RCV behave at claim time.

Qualitative Versus Quantitative Assessment

Most owner work blends both. Heat maps and maturity scores prioritize when datais thin; they fail when
treated as dollars without assumptions. Expected annual loss, PML scenarios, and downtime estimates support
limits and capex when data supports them.

Quantify scenarios that drive structure—cat limits, Bl waiting periods, large deductibles. Qualify the long tail
unless contracts or rules force numbers.

Catastrophe Modeling and Secondary Markets

Insurers use cat models for wind, quake, flood, and severe convection. Owners rarely run vendor models but
should know inputs: geocodes, construction and occupancy codes, roof geometry, deductibles, demand surge.

Model updates reshape pricing—see our catastrophe modeling guide. Supply accurate COPE and challenge
outputs that ignore provable mitigations.

Artemis tracked roughly $18 billion across 83 Rule 144A and private cat-bond dealsin H1 2026 (about $17.98
billion on their tally)—a record first half. That does not set your premium, but it shows where capital absorbs
peak peril.

Carrier Risk Scoring and Underwriting Appetite

Carriers merge applications, loss runs, credit, inspections, and model output into tier and appetite. Loss history,
cancellation, coastal wind concentration, or deferred maintenance trigger referrals, higher deductibles, or
restrictions.

In atightening hard and soft market cycle, thin assessment data ends negotiation fast. Respond with dated
remediation, independent surveys where warranted, and consistent values—contradictory COPE between
locationsis a common referral trigger.
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Surveys, Inspections, and Self-Assessment

Insurer, broker, and owner walkdowns serve different audiences—align them. Use one packet (plans, alarm
certs, capex list, hazardous tenants). Escort the right lead (mechanical, security, roof). Close loops with
corrective dates before the underwriter writes them for you.

Inspection cadence and photo standards live in the property-hazards child guide; here, inspection is part of
assessment, not a substitute for limits work.

Documentation That Survives Claim Time

Keep dated envelope and roof photos; inventories tied to valuation method; contracts on who insures what;
maintenance logs for life-safety and critical gear; near-miss logs tied to work orders.

After loss, execution moves to claims management—notice, proof of loss, mitigation—but the assessment file
proves values and conditions at inception.

From Assessment to Program Design and Renewal

Outputs should drive structure: limits and deductibles matched to scenarios and cash for retention; layering
(property, flood or quake, umbrella when schedules exhaust); package vs monoline by complexity; cyber
assessed apart from property COPE.

Holistic placement—property, casualty, specialty, retention—is commercial insurance program design. Enter
renewal with what changed: new exposures, finished mitigations, updated values.

Roles: Owner, Risk Manager, Contractor

Ownershold capital and master limits. Risk manager s trans ate assessment into register entries and broker
instructions. Contractors add transient hazard—hot work, cranes, staging—affecting GL and builder’ srisk.
One reconciled story before submission.

Frequently Asked Questions

What is the difference between risk assessment and risk management?

Risk assessment identifies and measures threats, controls, and consequences as they exist today. Risk
management chooses and tracks responses—engineering, procedures, insurance, retention, or acceptance.
Assessment without management is inventory; management without assessment is guesswork.

What does COPE mean for my building?

COPE is Construction, Occupancy, Protection, and Exposure—the backbone of commercial property
underwriting. Document building materials and age, how the space is used, fire and security systems, and
external factors such as neighboring exposures or flood zones. Align your walkdown and photos to those four
buckets.

Should | insure to market value or replacement cost?

Property policies are built around insurable interest and rebuilding cost, not sale price. Assessment should
support replacement cost with evidence—contractor estimates, benchmark tools, or recent rebuilds—and you
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should understand whether your form pays actual cash value, replacement cost, or an agreed value at |oss.
How often should we reassess?

Reassess at |east annually before renewal, and immediately after material changes: renovation, change in
occupancy, major weather events, new equipment, or acquisition. Cat-exposed |locations may warrant seasonal
checks aligned with wind or wildfire preparedness.

Do insurers use my self-assessment or only their inspections?

Both. Applications and attachments seed underwriting; inspections and external data validate or contradict
them. Consistency across locations and years builds credibility. Large discrepancies invite delay, higher
deductibles, or declination.

Where does property-level detail live on Risk Coverage Hub?

This page is the map. For identifying, quantifying, and documenting insurable hazards on specific
properties—including inspection habits and hazard documentation—use the Property Risk Assessment:
Identifying, Quantifying, and Documenting Insurable Hazards guide.

What Underwriters Now See About Your Submissions

Source: https://riskcover agehub.com/what-underwriter s-see-about-your -submissions/ Published: October 16,
2026

Every experienced underwriter keeps a private ranking of brokers: whose submissions get opened first, whose
get to them when there’ s time, whose have quietly stopped being worth the effort. That ranking used to livein
one person’s head. It is moving onto a screen. At this month’s I TC Vegas conference, the underwriting-Al
company Sixfold released a distribution-intelligence layer that shows carriers whether the brokersin their
network are sending submissions aligned with the carrier’ s risk appetite — or sending volume the carrier was
never going to write. If you place business for aliving, thisis the moment your submission habits became a
measured, comparable, carrier-side data set. Here is what that means, and what to do about it.

What the scorecard actually shows

Theideais simple because the problem is volume. Submission counts have outrun underwriting teams’ capacity
to review them by hand, so carriers are buying triage. Sixfold's layer gives the underwriter a performance view
of each broker relationship: how much of what you send fits the appetite, and by implication how much of their
time your submissions consume without producing bound business. Layered on top is a verification function
brokers should take seriously: the system uses Al to flag contradictions between the datain a submission and
what online sources say about the same risk. The scorecard, in other words, is not only about fit. It is about
whether your paperwork agrees with the public record.

The automation underneath it

The scorecard sits on a pipeline that keeps widening. Sixfold's Al now takes a submission from intake toward
the quote stage, stopping only where human judgment is required, and the company has extended the product
from property and casualty into life and health. Its head of partnerships estimates that manual work consumes
about half an underwriter’ s time today, and expects the most manual parts of the workflow — assembling
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documents, extracting data from them — to be commoditized first. He al'so counts fifteen to twenty competitors
now chasing Al underwriting, most founded recently, in a category that barely existed afew years ago.
Trandation for brokers: thisis not one vendor’ s experiment. It isthe direction of the intake desk, funded
accordingly — Al companies took nearly all global insurtech investment in the second quarter of 2026, by
Gallagher Re'stally.

What changes for the broker

Your hit ratio followsyou. A decline used to cost you one account. An off-appetite submission now also
writesalinein aprofile the carrier consults when deciding whose work gets attention next. Spraying
submissions and hoping is no longer a neutral strategy; it isa documented one.

Accuracy isunderwritten, not assumed. When a system compares your application against online sources
automatically, the small optimism that used to survive a busy underwriter’ s skim — the softened loss history,
the approximate payroll, the generous class code — becomes a flag with your name on it. The brokers who
thrive under verification are the ones whose submissions needed no forgiveness.

Appetite knowledge becomesthe core skill. As document assembly is automated away, what remains
distinctly broker work is judgment: knowing which carrier actually wants a given risk before it leaves your
desk, and packaging it for that carrier’s stated appetite. That has always been the craft described in what a
broker should do in a hard market; the difference now is that the other side can measure whether you did it.

The turn: specialists score better than volume

The natural fear isthat scorecards entrench the biggest shops. The math points the other way. Appetite
alignment is arate, not a count — and a specialist broker who sends only business that fits can post a better rate
than a generalist moving ten times the volume at half the fit. In contractor insurance especially, where appetite
varies sharply by class and carrier, the niche producer’ s knowledge has always been the product. The scorecard
makes that knowledge visible to the carrier’ s systems for the first time. Discipline in underwriting has aways
been cyclical — the mechanics of discipline versus growth decide whose paper gets trusted. Brokers are now
inside that same machinery.

What to do Monday morning

Three moves, al cheap. First, audit your own submissions before a carrier’s system does: pick your five
most-sent carriers and honestly score how much of what you sent last quarter fit their published appetite.
Second, clean the data you control — if your applications and your clients' public footprint disagree, fix
whichever one is wrong before an algorithm files the discrepancy under your name. Third, ask. At your next
carrier meeting, ask the underwriter what their systems show about your submissions. The question itself
signals that you manage your book deliberately — and the brokers who learn their scores early get to improve
them while competitors don’t know they’ re being kept.

Questions brokers are asking

Can a broker seetheir own scorecard? Not directly, in most cases — the tools are sold to carriers. But
underwriters discuss broker performance in relationship meetings, and asking what the data showsisfair game.
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Does one bad submission hurt? One, no. A pattern does. These systems aggregate over time, which is exactly
why submission discipline compounds — in both directions.

Will small agencies be disadvantaged? The scorecard measures alignment and accuracy, not size. A small
shop with atight niche can outscore a large generalist, and now has the data trail to prove its valueto carriers.

Isthisonly a Sixfold thing? No. Sixfold is one of fifteen to twenty vendorsin Al underwriting by its own
count, and the triage logic — score the source, verify the data, automate the routine — is the industry’ s shared
direction.

Why Do Property Buyers Suddenly Have Room to Negotiate?

Source: https://riskcover agehub.convwhy-property-buyer s-have-room-to-negotiate/ Published: October 16,
2026

Willis has put a number on what brokers have been feeling at renewal al year. In the fall 2026 edition of its
Insurance Mar ketplace Realities report, released October 1, the broker reports that lar ge and complex
commercial property ratesfell an average of 14.5 percent in the second quarter of 2026 — nearly double
the 8.4 percent decline of ayear earlier. Shared and layered programs, the placements split across five or more
carriers, did even better: down 23.41 per cent. Property pricing, Willis says, is back around where it stood in
2019, before the 2018-2024 hard market did its work. Casualty, in the same report, is a different country. If you
are renewing this cycle, you are really renewing two markets at once.

What changed in property?

Capacity came back, and then it started competing. Willis describes a property market awash in capacity
through the first half of 2026: softening reinsurance rates lowered carriers’ own costs, recent catastrophe losses
have been comparatively benign — global insured catastrophe losses in the first half of 2026 were the lowest
since 2020, after 2025 posted $107 billion, the sixth straight year above $100 billion — and insurers are writing
from a position of underwriting profit, with Canadian carriers reporting half-year combined ratios mostly
between 89 and 94 percent. Profitable carriers with reinsurance relief and growth targets do not sit on their
hands. They bid. Domestic and international insurers are both chasing growth, including, notably, on
natural-catastrophe-exposed risks that were hard to place two years ago.

How much room do property buyers actually have?

More than the headline average suggests, if the program is structured to be bid on. Willis's Canadian outlook
describes reductions reaching the 30 to 40 percent range depending on insured values, 10ss experience,
submission quality, and program structure. Buyers are also restructuring rather than simply re-pricing:
simplifying excess layers, consolidating capacity into quota share arrangements, and taking the enhanced terms
carriers are offering to win participations — higher sublimits, engineering fee allowances, and multiyear
agreements with pre-negotiated rate reductions at future renewals. In other words, the leverage is not just a
lower rate. It is a better-built program, locked in for more than one year, priced by carriers who currently need
the business more than the business needs any one of them.

Why isn’t casualty getting the same relief?
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Because casualty’s problem is not capacity. It is severity. Auto liability and umbrella and excess liahility for
high-hazard risks remain under pressure from outsized verdicts and the broader litigation environment — the
forces the industry groups under social inflation. A property underwriter can re-price aroof; a casualty
underwriter is pricing what ajury might do in 2031, and that math has not softened. Willis does flag early
indications that rate increases in excess casualty may be nearing their peak, helped by new capacity arriving
through broker-led facilities and newly formed managing general agents. But nearing a peak is not a decline,
and underwriting disciplinein casuaty is, if anything, tightening: carriers are getting more selective about risk
quality, controls, and loss history even where pricing stays competitive. The split, in short, is structural.
Property got cheaper because its costs fell. Casualty stays expensive because its costs haven't.

What should a buyer do with a split market?

Three things follow from the report’s own logic. First, run property like an auction, not a renewal: start
early, make carriers compete for layers, and be willing to restructure the program — that is where the outsized
reductions are being found. Second, spend the savings deliberately. Willis makes the point most sharply about
cyber, where rates are holding roughly flat in aband from five percent down to five percent up: the report urges
buyers to reinvest savings into higher limits, because Al-enabled ransomware and data-exfiltration threats are
still rising even when the price of the policy isnot. A soft property market is a one-time budget event; buying
back limits and sublimits you surrendered during the hard market is the durable use of it. Third, do not budget
casualty relief that isnot there. Plan for pressure on auto liability and high-hazard umbrella, invest in the
submission — loss history, controls, documented risk management — because in a disciplined market,
submission quality isthe pricing lever you actually control.

What could end the property softening?

Two things, mainly. Thefirst is weather: one severe catastrophe year rewrites reinsurance pricing and carrier
appetite quickly, and 2025’ s $107 billion in insured losses is a reminder that the benign first half of 2026 isa
streak, not alaw. The second is consolidation. Willis flags arun of deals — Definity acquiring Travelers
Canada, Wawanesa' s pending acquisition of Everest Canada, Zurich acquiring Beazley, Sompo acquiring
Aspen — and notes honestly that nobody yet knows what fewer, larger carriers will do to capacity and
competitive pressure over time. Buyers who lock multiyear terms now are, in part, hedging exactly that
uncertainty.

The bottom line

Rates and risk are no longer moving together across lines, and the gap between them is the story of this renewal
cycle. Property buyers have genuine room to negotiate — on price, on structure, and on term length — for the
first timein most of a decade. Casualty buyers are till paying for verdict severity that shows no sign of
retreating. The operators who come out ahead will be the ones who treat those as two separate negotiations,
because that is what the market has already decided they are. The full report, covering rate predictions across
more than thirty lines, is available from WillisWTW; the findings summarized here were reported by

I nsurance-Canada.ca from the report’ s rel ease.

The Underwriting Cycle in Four Phases
Source: https://riskcoveragehub.com/underwriting-cycle-four-phases/ Published: Octaober 8, 2026
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The insurance underwriting cycleis the industry’ s recurring rhythm: hard market -> transition -> soft
market -> turn, and back again. Premiums rise, then fall, then rise — not because insurers conspire, but
because capital flowsin when profits are high and flows out when losses mount. Understanding the four phases
lets you read where the market stands and what comes next.

Phase 1: The Hard Market

A hard market is the seller’s market: premiumsrise sharply, capacity shrinks, and underwriting tightens.
Carriersraise rates, increase deductibles, narrow coverage terms, and non-renew risks they would happily have
written afew years earlier. Buyers face fewer quotes, tougher negotiations, and sometimes no quotes at all for
difficult risks.

Hard markets are triggered by capital destruction — large catastrophe losses, a spikein liability verdicts,
prolonged underpricing, or investment losses that erode insurer balance sheets. The last broad hard market ran
roughly from 2019 through 2023, driven by elevated catastrophe losses, social inflation in casualty lines, and
the pandemic’ s disruption.

Signals you're in one: renewal increases across most lines, brokers approaching more markets to get fewer
guotes, exclusions appearing that weren't there before, and trade press full of “ capacity crunch” headlines. U.S.
casualty in 2026 still shows these signals — umbrella premiums rose for a 35th consecutive quarter in Q2 2026
(CIAB), and 40% of brokers reported contracting umbrella capacity.

Phase 2: The Transition

The transition is the market’ s inflection zone — the hardest phaseto read in real time. Rate increases slow,
then flatten. A few carriers start competing on price while others hold firm. Results vary wildly by line,
account, and geography: clean risks see relief first while distressed risks keep getting hammered.

What causes the turn? Typically arun of profitable years rebuilds balance sheets, new capital enters (new
carriers, expanded reinsurance, catastrophe bonds), and competition quietly resumes before anyone declares the
hard market over. The January reinsurance renewals often mark the pivot: when treaty pricing falls— asit did
12% at January 1, 2026 (Guy Carpenter) — primary carriers gain room to compete, and softening worksits way
into primary rates over the following quarters.

Signals you're in transition: rate changes hovering near flat, some lines falling while others still rise, brokers
reporting “mixed” conditions, and quarter-to-quarter data that looks contradictory. That was the global market
through 2024 and much of 2025 — and in late 2026, U.S. casualty arguably still sits here, with Willis noting
excess-casualty increases may be approaching their peak.

Phase 3: The Soft Market

The soft market isthe buyer’s market: premiumsfall, capacity is abundant, and carriers compete on price
and terms. Quotes multiply, deductibles drop, coverage broadens, and even difficult risks find willing markets.
This is the phase where disciplined buyers restructure programs at the lowest cost — because it never lasts
forever.

Soft markets are fueled by surplus capital. Strong profits attract new entrants and expansion; competition drives
prices below the true cost of risk; and each carrier assumes its own underwriting is sharp enough to survive.
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Marsh’s Q2 2026 index captured a mature soft phase in most lines: global rates down 6% for the eighth
consecutive quarter, property down 12%, cyber down 4% for atwelfth straight quarter.

The danger of soft markets is complacency — underpriced coverage, eroding underwriting standards, and
carriersthat fail when losses return. See soft-market traps for what to watch.

Phase 4: The Turn

Theturn iswhen the cycle pivots from soft back toward hard — usually the fastest and most painful phase
for buyers. Underpriced years produce underwriting losses; a major loss event (or a steady bleed of adverse
reserve development) destroys the surplus; capital withdraws; and rates snap upward.

Turns are rarely announced. They show up first in reinsurance: treaty renewals come back flat or up, terms
tighten, some reinsurers withdraw from classes of business. Then primary carriers follow — first with rate
increases on the worst-performing lines, then broadly. The 2019 turn, for instance, was visible in
property-catastrophe reinsurance pricing well before it reached Main Street commercial renewals.

Signals aturn is coming: combined ratios creeping above 100, reserve charges increasing, reinsurance renewals
tightening, and carriers quietly reducing appetite in specific classes months before broad rate increases appear.

Where Are We Right Now?

Asof Q3 2026, the honest answer is different phasesfor different lines— which isnormal, not contradictory:

» Property: firmly in the soft phase — rates falling, capacity abundant, reinsurance cheap.

» Cyber: soft but maturing — twelve quarters of declines, though loss ratios are creeping up (AM Best put
the U.S. cyber lossratio at 53.0% in 2025).

» U.S. casualty: late hard market or early transition — rates still rising but the pace slowing, with early
signs of new capacity entering excess layers.

« Workers compensation: deep soft phase — CIAB logged an 18th consecutive quarterly premium
decrease in Q2 2026.

The cycle never moves as one market. For the line-by-line evidence, read when will the hard market end? and
why property, casualty, and cyber cycles don't move together. For the full framework, Hard Market vs Soft
Market in Insurance (2026).

What Your Broker Should Be Doing for You in a Hard Market

Source: https://riskcover agehub.comywhat-your-broker -shoul d-do-in-a-hard-market/ Published: October 8,
2026

In ahard market, your broker earns their commission — or they don’t. When rates are rising, capacity is
shrinking, and carriers are non-renewing decent risks, a passive broker who just forwards the renewal quote is
costing you money. Here' s what an active broker should be doing on your behalf, and what to ask for if they're
not.

Are They Starting Your Renewal Early?
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In asoft market, 30 daysis plenty. In a hard market, your broker should be starting 90 to 120 days before
expiration — longer for complex or distressed risks. Early starts matter because hard-market placements take
more rounds: initial quotes come back high or declined, the broker goes back with more information, aternative
structures get modeled, and each round takes weeks.

A broker who brings you arenewal quote two weeks before expiration in ahard market has already failed the
first test. Ask for their renewal timeline in writing at least four months out.

Are They Marketing Your Risk to Enough Carriers?

The single most valuable thing a broker does in a hard market is create competition wher e none seemsto
exist. That means approaching more markets than usual — including carriers you haven't used before,
wholesalers, and managing general agents with specialty appetites.

Ask directly: how many carriers did you approach, and what did each one say? A good broker will show you
the declinations and the quotes side by side. If your broker only approached the incumbent and one alternative,
you're not seeing the market — you' re seeing their habit. In 2026’ s split market this matters line by line:
property and cyber have abundant quoting capacity to tap, while U.S. casualty and umbrella require reaching
further into specialty and excess markets.

Are They Helping You Weigh Coverage Against Price?
Hard markets force tradeoffs, and your broker should be modeling the options, not just presenting one quote.
The standard levers:
» Higher deductibles or retentionsin exchange for lower premiums — but only after quantifying your
actual loss history at each retention level.

* Reduced limitsor sublimits on lines where you can tolerate more risk, while protecting the catastrophic
layers.

» Coveragerestructuring — separating lines that were bundled, or moving distressed lines to specialty
carriers while keeping clean lines competitive.

What your broker should not do is quietly accept narrowed coverage to hit a price target without telling you.
Every coverage restriction — new exclusions, reduced sublimits, amended definitions — should be flagged
explicitly, with the premium savings attached, so you decide what risk to keep. If you want the full playbook on
this tradeoff thinking, see the hard-market playbook for insurance buyers.

Are They Documenting Your Loss Control?
In a hard market, underwriters are looking for reasons to say no — and your broker’sjob isto give them
reasonsto say yes. That means packaging your risk the way an underwriter thinks:

» Up-to-date loss runs with narratives explaining large or unusual claims and what’ s changed since.

» Written safety programs, training records, and inspection reports — not just claims of “we're safe,” but
evidence.

« Property valuations, sprinkler and alarm certifications, business-continuity plans.

* For casualty: fleet safety data, driver qualification standards, and contractual risk-transfer practices.
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Thisis especialy critical in U.S. casualty, where underwriters in 2026 remain focused on risk quality and
program structure above all else. A well-documented submission doesn’t just get a better price — in contracting
lines like umbrella, it can be the difference between getting quoted at all. (See the capacity crunch and
non-renewals, explained for why some risks stop getting quotes entirely.)

Are They Showing You Alternative Structures?
When the traditional market won't cooperate, a good broker brings alternatives — and explains them honestly,
including their downsides:
» Higher retentions and self-insured layer s with excess coverage above, keeping premium spend focused
on catastrophic protection.

» Captives— your own insurance company for predictable layers of risk. Marsh noted in Q2 2026 that
many organizations kept investing in captives even as rates softened, using the structure for long-term cost
control rather than just hard-market escape.

» Parametric or structured solutions for specific exposures where traditional indemnity coverage has
become prohibitively expensive or unavailable.

The broker should quantify each alternative against the traditional quote — total cost of risk, not just premium
— and be candid about where alternatives add complexity without enough savings.

Are They Telling You the Truth About Timing?

Finally, the meta-test: does your broker give you a straight answer about wher e each line standsin the cycle?
As of late 2026, an honest broker tells you property and cyber are softening (leverage isyours), U.S. casualty
and umbrella are till hard (plan defensively), and nobody can promise when casualty turns. A broker who
declares “the hard market is over” as a blanket statement — or who uses hard-market fear to rush you into a
binding decision — is selling, not advising.

For the data behind that split picture, see when will the hard market end?. And for the framework al of this sits
inside, Hard Market vs Soft Market in Insurance (2026).

What Is a Soft Insurance Market, in Plain English?
Source: https://riskcover agehub.com/what-is-a-soft-insurance-market/ Published: October 8, 2026

A soft insurance market is a period when insurance is easy to buy and getting cheaper: premiumsfall,
coverage broadens, deductibles shrink, and carriers compete for your business. It’'s the buyer’ s market phase of
the insurance underwriting cycle — and as of Q2 2026, most commercial lines are living in one.

What Does a Soft Market Look Like?

Y ou can recognize a soft market from the buyer’s chair:

 Falling premiums. Renewal quotes comein flat or down, year after year. Marsh’s Global Insurance
Market Index recorded eight consecutive quarterly declines through Q2 2026, with global rates down 6% in
the quarter.

» Morecarriersquoting. Risksthat once drew two quotes now draw five. Underwriters call you.
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» Broader terms. Carriers compete on coverage, not just price — expanded policy wording, higher
sublimits, fewer exclusions, lower deductibles.

» Capacity everywhere. Even difficult or catastrophe-exposed risks find willing markets, and non-renewals
become rare.

In the current cycle, commercial property isthe clearest example: Marsh reported U.S. property rates down
13% in Q2 2026, with catastrophe-exposed programs seeing 20% decreases.

Why Do Soft Markets Happen?
Soft markets happen when thereismor e capital chasing insurancerisk than therisk requires. Thetypical
sequence:

A hard market produces several years of high premiums and (eventually) strong underwriting profits.

» Those profits attract capital — new carriers form, existing carriers expand, investors pour money into
reinsurance and catastrophe bonds.

» With more capacity than demand, carriers compete by cutting prices and loosening terms to win business.

 Each carrier reasons that its underwriting is disciplined enough to survive lower prices — until the whole
market’ s prices sit below the true cost of risk.

The 2024-2026 softening followed this script closely: strong insurer profitability, a surplus of capital, lower
reinsurance costs, and higher investment returns all fed competition, in Marsh’s assessment of the Q2 2026
market.

How Long Do Soft Markets Typically Last?

There is no fixed length, but history offers arange: soft phases of the U.S. commercia cycle have typically run
several years— long enough for underpricing to accumulate into the next round of losses. The last great soft
market ran for most of the 2010s before hardening around 2019-2020.

The honest caveat: soft markets end when losses remind everyone what risk actually costs. A single severe
hurricane season, a spike in jury verdicts, or awave of adverse reserve development can drain the surplus that
made the soft market possible. Nobody can schedule that in advance — which is why buyers shouldn’t assume
today’ s pricing is permanent.

What Should Buyers Do in a Soft Market?

A soft market is the time to buy coverage, not just price — without being told to buy any specific product:
« Improve program structurewhileit’s cheap. Lower deductibles, higher limits, and broader wording
cost less to add during soft markets than at any other point in the cycle.

 Fix long-standing cover age gaps. Exclusions you accepted under duress in the hard market can often be
negotiated away now.

 Build carrier relationships. The underwriters competing for your business today are the ones you'll need
when the market turns. Loyalty and loss-control investment made now pay off later.

» Don’t mistake price for value. The cheapest quote in a soft market can come from the carrier cutting
corners fastest. Check financial strength and claims reputation before chasing the bottom bid.
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Soft markets have their own traps — underpriced coverage, eroding terms discipline, and carriers that won't be
there at claim time. Read soft-market traps: the risks of underpriced insurance before you sign.

For the other side of the cycle, see when will the hard market end?, and for the complete framework, Hard
Market vs Soft Market in Insurance (2026).

Why Property, Casualty, and Cyber Cycles Don’t Move Together

Source: https://riskcover agehub.com/why-property-casual ty-and-cyber -cycl es-dont-move-together/ Published:
October 8, 2026

Property, casualty, and cyber insurance all live inside the same industry, but they run on separate clocks. In Q2
2026, U.S. property ratesfell 13% while U.S. casualty rates rose 7% and cyber rates kept falling — the same
economy, the same quarter, three different cycles. The reason is simple: each lineis driven by a different loss
engine, and those engines don’t break down at the same time.

What Drives the Property Cycle?

The property cycleisacapital cycle. When hurricanes, wildfires, convective storms, or earthquakes produce big
insured losses, reinsurers raise prices or pull back capacity. Primary carriers pay more for their own protection
and pass the cost down: rates rise, deductibles grow, capacity tightens. That’s a hard property market.

When loss years are quiet, the reverse happens. Reinsurers compete to deploy capital, treaty pricing fals, and
primary carriersfight for market share. That is exactly what happened in 2025-2026: arelatively benign
catastrophe year (Guy Carpenter projected 2025 global insured losses at $121 billion, about 18% below the
five-year average) plus an estimated 9% growth in dedicated reinsurance capital drove property-catastrophe
reinsurance rates down 12% at the January 1, 2026 renewals. Primary property rates followed — down 12%
globally in Q2 2026 per Marsh.

Property cycles aso turn on concentration. Because catastrophe risk is geographically concentrated, asingle
active hurricane season or a major wildfire can re-harden the market fast. That’s why property cyclestend to be
the sharpest: the losses arrive in lumps, and capacity responds in lumps.

What Drives the Casualty Cycle?

The casualty cycleisalitigation and reserve cycle. Itslosses don't arrive as one dramatic storm; they
accumulate as thousands of liability claims that take years to settle. Three forces steer it:

 Social inflation. The long-term trend of jury awards and liability claim costsrising faster than general
inflation. Every mgjor broker — Marsh, Willis, CIAB — cited litigation pressure as the defining U.S.
casualty driver in 2026.

* Litigation trends. Plaintiff tactics evolve: litigation funding, attorney advertising, and new theories of
liability (recently including website-tracking and data-privacy claims) keep expanding what “aclaim” can
cost. CIAB’s Q2 2026 survey noted underwriter concern about PFAS exposure and Al-related risks as
emerging casualty worries.

* Reserve development. Casualty claims take years to close, so carriers must guess at future costs today.
When old accident years turn out worse than reserved, carriers post reserve charges— AM Best found
another $2 billionin U.S. commercia auto reserve deficiencies in 2025, mostly from the 2023-2024
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accident years — and pricing has to catch up with reality. Thisiswhy casualty cycles are the longest: it
takes years for the true cost of a policy year to reveal itself.

Casualty also hardens from the top down. Umbrella and excess layers absorb the biggest verdicts, so capacity
contracts there first (40% of CIAB respondents reported umbrella capacity contraction in Q2 2026) and
umbrella premiums have now risen for 35 consecutive quarters. Primary layers feel the pressure later.

What Drives the Cyber Cycle?

Cyber isthe youngest major commercial line, and its cycle behaves like an adolescent industry: fast moves, big
swings, and a market still learning how to price therisk.

Thefirst cyber hard market (roughly 2020-2022) was driven by ransomware. Attack frequency and ransom
demands surged, loss ratios spiked, and carriers responded with steep rate increases and tighter underwriting —
many demanded multifactor authentication and endpoint detection as table stakes.

Then the cycle flipped. Buyersimproved their controls, ransomware payments were increasingly refused or
negotiated down, and a wave of new carrier capacity entered chasing premium. The result: cyber rates declined
globally for twelve consecutive quarter s through Q2 2026 (Marsh), and CIAB logged nine straight quarters of
U.S. premium decreases.

But cyber’s cycle has unique fragility. Accumulation risk — one widespread event (a cloud outage, a common
software vulnerability) hitting thousands of policyholders at once — isthe line’s systemic threat, and there is no
long loss history to model it. AM Best reported in June 2026 that the U.S. cyber loss ratio rose 4.3 points to
53.0%, crossing the 50% mark for the first time since the pandemic-era ransomware surge, and warned that new
entrants chasing market share could be adding “naive capacity” without enough claims history. Thelineis
profitable today (Fitch put the total P& C cyber combined ratio at 72.7), but its cycles can turn on a single bad
event faster than property or casualty.

Why Can the Lines Be in Different Phases at Once?

Because the capital behind them is partially separate. Reinsurance capacity that floods into
property-catastrophe treaties doesn’t automatically flow into casualty excess layers — the investors and
reinsurers backing each line assess different risks. Social inflation doesn’t care about hurricane seasons.
Ransomware doesn’t track with jury verdicts.

Q2 2026 is the textbook example of divergence: property softened on benign catastrophes and returning
reinsurance capacity; casualty stayed hard on verdict severity and adverse reserves; cyber kept softening on
improved controls and competition, even as loss ratios crept up. A buyer renewing a full commercial program
in 2026 therefore faced three markets at once — negotiating leverage in property and cyber, and a defensive
posture in casualty.

Thisis aso why “the hard market” is a misleading phrasein the singular. As Marsh’s Q2 2026 index showed,
the global composite can fall 6% while one line rises. Always ask which market, for which line, in which

geography.

How Does Reinsurance Fit Into This Picture?
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Reinsurance is the transmission belt between capital and your premium — and the January renewal cycleis
where property’ s turn began. How January reinsurance renewal s set your commercial premiums walks through
the mechanism step by step, including why the 12% drop in treaty pricing at 1/1/2026 didn’t tranglate into
identical savings on primary policies.

For the current state of play across all lines, see when will the hard market end?, and for the full framework,
Hard Market vs Soft Market in Insurance (2026).

When Will the Hard Market End?
Source: https://riskcover agehub.comywhen-will-the-hard-market-end/ Published: October 8, 2026

For most commercial insurance lines, the hard market has already ended — rates began falling in mid-2024 and
were still falling through the second quarter of 2026. But “over” doesn’t mean over for everyone. U.S. casualty
isthe one major line still trapped in hard-market conditions, and no honest analyst will put a date on when that
segment turns.

What Does the Latest 2026 Data Actually Show?

The most complete picture comes from two quarterly sources: the broker Marsh’s Global Insurance Market
Index and the Council of Insurance Agents & Brokers (CIAB) Commercial Property/Casualty Market Index.
Their Q2 2026 readings, published in July 2026, tell the same story with different lenses.

Marsh reported that global commercial insurance rates fell 6% on average in Q2 2026, marking the eighth
consecutive quarter of rate decreases — adecline that followed a 5% drop in Q1 2026. Every global region
recorded composite rate decreases.

CIAB’ssurvey of U.S. brokers found commercial premiumsfell 2.0% acrossall account sizesin Q2 2026, the
second straight quarterly decline and the first back-to-back quarterly decreases since 2017. Its members
reported premium decreasesin 10 lines of business.

Line by line, the split is stark. Marsh’s Q2 2026 data showed property rates down 12% globally — the
sharpest decline of any line— with U.S. property down 13% in its eighth consecutive quarter of decreases.
Catastrophe-exposed U.S. programs above $1 million in premium saw rates fall 20%. Cyber rates fell 4%
globally, their twelfth consecutive quarterly decline. Financial and professional lines fell 3% globally.

And then there is the outlier: casualty wasthe only major product lineto record a global rateincrease, up
2% on average (versus 3% in Q1 2026). Outside the United States, casualty pricing actually declined. Inside the
U.S,, it rose 7% — or 11% once workers' compensation, the most competitive U.S. casualty line, is stripped
out.

Why Did Property Turn First?

Hard markets end when capacity returns, and capacity returned to property first — largely through reinsurance.
The January 1, 2026 reinsurance renewals told the story: broker Guy Carpenter reported its global
property-catastrophe rate-on-line index fell 12%, with the U.S. and Asia Pacific down 12% and continental
Europe down 15%. Rival broker Howden put the risk-adjusted decline at roughly 14.7%.
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Behind those rate cuts sat two forces. First, arelatively benign loss environment: Guy Carpenter projected 2025
global insured losses at $121 billion, about 18% below the five-year inflation-adjusted average. Second,
fresh capital: dedicated reinsurance capital was forecast to grow 9% in 2025, with another $50 billion of
capacity expected to enter between 2025 and 2027. Strong insurer balance sheets, plus investment income from
higher yields, gave primary carriers room to compete on price.

Marsh'’s John Donnelly summed up the driversin the Q2 2026 index release: positive insurer financial
performance, a surplus of capital, lower reinsurance costs, and higher investment returns produced greater
competition and contributed to lower rates. In property, all of those conditions were met.

Why Is U.S. Casualty Still Hard?

Casualty’s cycleisdriven by courtrooms, not storm tracks — and the courtroom trends have not improved.
Three pressures keep the line firm;

« Social inflation. Juries are awarding larger damages, and the trend in liability claim severity keeps
running ahead of ordinary inflation. Marsh, CIAB, and broker Willis al cited ongoing litigation pressure as
the defining casualty driver in 2026.

* Nuclear verdicts. Jury awards above $10 million continue to reshape loss development, particularly in
commercia auto and umbrella/excess layers.

» Adversereserve development. Carriers are still paying more than they originally reserved on old claims.
AM Best found U.S. commercial auto recorded another $2 billion in reserve deficienciesin 2025, tied
mostly to the 2023 and 2024 accident years — and the agency maintains negative outlooks on both
commercia auto and genera liability.

The capacity side confirms the strain. CIAB’s Q2 2026 survey found 40% of brokersreported a contraction
in umbrella capacity, and umbrella premiums rose 5.3% — their 35th consecutive quarterly increase. Broader
umbrella and excess markets keep pricing for verdict severity, not for the macro economy.

There are, however, early signs the pressure may be peaking. Willis noted in September 2026 that rate increases
in the excess casualty market appeared to be approaching their peak, partly because new capacity was entering
through broker-led facilities and newly formed managing general agents. Softening, if it comes, will arrivein
casualty the same way it did in property: capacity first, rates second.

What Has to Happen Before the Whole Market Turns Soft?

The history of the underwriting cycle is consistent: a market doesn’t turn because rates feel high. It turns when
three conditions are met at once — and in 2026, property met them while U.S. casualty has not.

» Capacity must return and stay. Property got this through reinsurance and alternative capital. Casualty
capacity is still contracting in umbrella and excess layers.

» Combined ratios must sit under 100 for sustained periods. The industry got close: AM Best reported
the U.S. P/C industry combined ratio improved to 92.5 in thefirst half of 2026 (net underwriting income
nearly tripled to $31.2 hillion), though it forecasts a full-year 2026 combined ratio of 96.9 as rate softening
earns through.
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» Losstrends must stabilize. Property benefited from a quieter catastrophe year. Casualty loss trends —
bodily injury severity, medical costs, litigation — are still worsening, according to the American Property
Casualty Insurance Association’s analysis of first-half 2026 results.

Until casualty’s underlying loss trends stabilize, carriers can’t price down with confidence no matter how much
capital isavailable. That’s the honest answer to the timing question: watch verdict severity, reserve releases,
and umbrella capacity — not calendar dates.

What Should Buyers Do in the Meantime?

A split market rewards buyers who treat lines differently. Property and cyber buyers have leverage: competition
isreal, so programs can be restructured — lower deductibles, broader terms, higher limits — while the
softening lasts. Casualty buyers should plan as if the hard market continues; start renewals early, market the risk
to more carriers, and document loss-control and safety programs so underwriters can defend the account
internally.

For aline-by-line playbook, see what your broker should be doing for you in a hard market. For how these
phases fit the bigger pattern, read the underwriting cycle in four phases.

For the broader hard-vs-soft framework, start with Hard Market vs Soft Market in Insurance (2026).

Underwriting Discipline vs Growth: The Behavioral Engine of the Cycle

Source: https://riskcover agehub.com/underwriting-discipline-vs-growth-cycle-mechanics Published: October
1, 2026

Updated October 6, 2026.

Direct Answer: Carriers underprice in soft markets because growth is rewarded today while the bill for thin
pricing arrives years later in loss payments and reserve strengthening. The winner’s curse means the carrier that
wins the account is usually the one that estimated |oss cost lowest—not the one that understood the risk best.
Fresh capital floodsin after hard markets with clean balance sheets and undercuts incumbents, restarting the
dlide. Underwriting disciplineisthe set of practices—published walk-away rates, technical versus achieved
price monitoring, peer review, and combined-ratio accountability—that resist those forces long enough to earn
amargin.

Renew with the same carrier long enough and you see both sides: waived deductibles and fast callbacks, then
non-renewals and 40% increases as if the relationship reset. That swing follows the hard and soft underwriting
cycle. Beneath the industry mechanics sits a behavioral engine—how carriers score success, how people get
paid, and how competition turns caution into a career liability.

Why Carriers Chase Growth Into Soft Markets
Premium growth is the industry scoreboard. A carrier that holds price while competitors grow looks likeitis

losing—not conserving capital—even when standing still is actuarialy sane.

Standing still when expenses are fixed

Most carrier costs—technology, home office, claimsinfrastructure, regulatory compliance—do not shrink when
premium volume falls. A regional unit writing $500 million at a 92 combined ratio with $75 millionin fixed
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expenses faces asimple lever: if premium drops 10% to $450 million because it will not match competitors
rate cuts, fixed expense jumps from 15% to 16.7% of premium and the combined ratio worsens even on
otherwise sound business. Headcount and bonus pools feel that immediately.

Grow 15% to $575 million by cutting rates 8%, and year-one loss ratio might print 68% while combined ratio
shows 94%. Y ears two through four, thin pricing shows up; the same unit reports 102%, then 108%. The dlide
was rational at the decision point: grow or shrink into fixed costs while competitors advertised growth.

“We know it’s thin” is still arational choice

Underwriting executives often know the market is soft. Internal memos say “maintain discipline.” Then a
national account broker sends five-carrier submissions and asks for best-and-final in ten days. If your carrier
guotes at technical price and four competitors quote 12—18% below, you do not bind the risk. Y our underwriter
records zero growth; the competitor records awin and arelationship hook for the rest of the tower.

Antitrust law forbids coordinated restraint, so each carrier’s best response is often to match cuts. The delayed
cost of underpricing lands on a future management team and policyholder base.

Buyers can exploit soft phases via the soft market buyer’ s playbook; knowing why carriersjoin the slide
clarifies how long it lasts and how fast it ends when losses catch up.

How Compensation Drives the Cycle

Annual bonus plans align human behavior with premium today and losses |ater. That timing mismatch is one of
the cycle’ s most reliable fuels.

A worked bonus schedule

Consider acommercia underwriter on $150,000 base with a bonus pool at 25% of salary. The plan weights
40% on premium versus a $12 million plan, 30% on year-over-year growth, and 30% on accident-year loss ratio
for business written three years ago.

In 2026 the underwriter writes $13.2 million (110% of plan) and grows 14%. Premium and growth pay at max:
70% of the variable slice. The loss-ratio leg still references 2023—a firmer year at 58% loss ratio versus a 62%
target—paying the remaining 30%. Total bonus: $37,500 on top of base. The 2026 quotes, however, were cut
10% to hit those numbers. That cohort’s losses land in 2027—-2029 while the 2026 bonus is already spent.

Leadership targets cascade

CEO objectives—8-12% premium growth, calendar-year combined ratio below 100%, top-five market
share—trandate into “hit the top line; fix margin later.” Monthly bind targets and weekly production reports
pressure underwriters on every expiration. None of this requires abandoning professional underwriting
standards on paper; it requires exceptions to cluster when annual plans are at risk.

The Winner’'s Curse in Insurance

In acommon-value auction, the winner iswhoever estimates the shared value most optimistically. Insurance
guoting is that auction repeated thousands of times per year.

Worked numbers: five carriers, one account
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Take a manufacturing account with true expected annual loss cost of $400,000—including modest catastrophe
load and trend. Five carriers independently estimate and load for expense and profit:

Carrier Estimated loss cost Load (25%) Quoted premium
A $380,000 $95,000 $475,000
B $400,000 $100,000 $500,000
C $415,000 $103,750 $518,750
D $430,000 $107,500 $537,500
E $450,000 $112,500 $562,500

The broker binds Carrier A at $475,000—the lowest quote. If the true cost is $400,000, Carrier A priced at 95%
of expected loss before expenses—roughly a 120 combined ratio before investment income. Carriers B through
E “lost” despite being closer to reality. Carrier A “won” by being thinnest.

Scale that across a book: the underwriter with a 45% hit ratio systematically selected the low side of the error
distribution. Hit ratio celebrated in meetings becomes |oss ratio embarrassment when actuaries roll forward the
cohort. Optimism need not be fraud—it can be excluding a peer |oss, picking the low end of afrequency band,
or assuming a deductible fixes moral hazard. Only the low estimate binds. Social inflation and nuclear verdicts
widen the gap when courts move faster than filings; see social inflation and nuclear verdicts.

How Discipline Breaks Down Inside a Carrier

Discipline rarely collapses in one meeting. It erodes through exceptions that become precedent, dashboards that
get redefined, and growth targets that supersede guidelines.

Stage one: “We’ll make an exception”

A flagship broker threatens to move a $2 million premium block unless rate on three accounts drops 7%. The
guideline says walk away at more than 5% off technical. The regional vice president approves 7% with a
memo: “ strategic relationship; one-time.” The underwriter learns that “ one-time” binds business. Next quarter,
adifferent broker cites the same precedent.

Stage two and three: re-baselining and new guidelines

Achieved price is compared to a*“ market-adjusted technical” column that drifts down each quarter—98%, 96%,
93% of pure technical—so dashboards stay green. Peer review threshol ds rise as volume grows. Updated rate
manuals encode last year’ s exceptions; walk-away authority centralizesto “home office only,” whichin
practice means bind. Combined ratio targets stay on slide decks; premium growth drives the weekly call.

How New Capital Restarts the Cycle

Hard markets create memory and margin. They also create invitations for new money.

Fresh balance sheets undercut first

After 110+ combined ratios and double-digit rate increases, sidecars, new MGASs, and startup carriers arrive
with empty loss triangles. If expected loss is $400,000, an incumbent might need $520,000 to fund reserves and
overhead; an entrant might bind at $480,000 and still raise equity on a growth story. The incumbent matches or
|oses the best risks—the ones that perform in the curse framework.
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The two- to three-year lag to your renewal

Capital raised in 2024-2025 typically surfaces in broker blocks in 20262027 after licensing, rating, and
reinsurance treaties. Unfamiliar names quoting 15-20% bel ow incumbents reflect cost of capital and no legacy
drag, not better actuarial science.

Cheaper reinsurance after profitable years lets cedents grow without matching balance-sheet strain. See
reinsurance fundamentals and global reinsurance market renewals for how that capacity reaches primary
pricing.

What Underwriting Discipline Looks Like in Practice

Disciplineis observable. It is not atagline on an annual report; it isabundle of practices that stay stable when
competitors cut.

Walk-away rates, technical versus achieved price

Disciplined carriers define walk-away as a percent off technical price by line and stick to it in filing data, not
only in underwriting manuals. They track achieved premium divided by technical premium (the “a/p ratio”)
monthly by underwriter and region. Soft markets show a/p ratios below 1.00; disciplined shops keep the
distribution tight—say 0.96—1.00—while undisciplined shops drift to 0.88-0.94 before |osses arrive.

Material exceptions go to committee with recorded bind or decline. Underwriters carry rolling three-year
combined ratios on underwriting-year business; bonus pools may claw back thin years. At renewal, ask for
technical premium behind your quote and your account versus portfolio a/p ratio. A disciplined carrier explains
expense, catastrophe, and trend loadings; one that will not is treating your renewal as a growth slot. Discipline
means price that still works when losses mature—not the lowest bid in a soft market.

FAQ

Why do carriers chase growth into soft marketsif it loses money?

They chase growth because standing still shrinks premium against largely fixed expenses, which raises reported
combined ratios and threatens market-share narratives before thin pricing shows up in loss data.
Growth-weighted compensation and competitive binding mean each carrier’s best short-term move is often to
match rate cuts, even when executives know the market is soft. Losses from underpriced business arrive years
later, while bonuses, promotions, and analyst calls reward top-line growth now.

How do underwriter compensation plans drive the insurance cycle?

Many plans pay heavily on current-year written premium and growth, while loss-ratio components reference
older underwriting years with alag. An underwriter who cuts rates to hit 2026 targets may collect full bonusin
2026 while the 2026 cohort deteriorates in 2028 and 2029. Organization-wide, that structure repeats soft-market
pricing across thousands of accounts. Senior leadership targets on premium growth and market share cascade
the same incentives to regional and line underwriters.

What isthe winner’s curse in insurance underwriting?

When several carriers quote the same account, the winner is usually whoever estimated expected |oss cost
lowest, not whoever understood the risk best. If true expected loss is $400,000 and quotes range from $475,000
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to $562,500, the bound carrier priced thinnest and is most likely to run a poor loss ratio. High hit ratios under
soft competition systematically select optimistic underwriters, which produces good production statistics before
producing bad loss statistics.

How does new capital restart the underwriting cycle?

Hard markets attract new equity, sidecars, MGASs, and startups with clean loss history and lower reserve drag.
They can undercut incumbents on price while still raising capital because investors expect growth first and
margin later. That capacity typically reaches broker quotes two to three years after formation, once licenses,
ratings, and reinsurance are in place. The influx of cheap bal ance-sheet pricing re-softens lines even before
legacy carriersfinish fixing prior-year books.

What does underwriting discipline look like in practice?

It includes stable walk-away rules tied to technical price, monitoring of achieved premium versus technical
premium by underwriter, documented peer review on exceptions, and accountability via underwriting-year
combined ratios rather than volume alone. Disciplined carriers accept lower hit ratios in soft markets and
explain pricing with transparent loadings. Buyers can test discipline by asking for technical pricing on their own
account and comparing it to the invoice.

Can the underwriting cycle ever be broken?

The cycle has not been permanently broken in modern commercial lines because competition, fixed costs,
delayed loss recognition, and capital influx after hard markets recreate the same incentives. Regulation and
rating agencies moderate extremes but do not align every carrier’ s time horizon. Individual carriers can
lengthen their own cycles through discipline, but industry-wide soft markets end when aggregate |osses and
capital costs force price correction—not when participants collectively choose long-term margin over
short-term growth.

Capacity Crunches and Non-Renewals: When Carriers Walk Away

Source: https://riskcover agehub.convinsurance-capacity-crunch-non-renewal s-explained/ Published: October
1, 2026

Updated October 6, 2026.

Direct Answer: A non-renewa isthe carrier’ s end-of-term decision not to offer another policy period; it is not
amid-term cancellation, and notice rules and reputational signals differ. When capacity tightens, carriers shrink
line sizes, raise minimum deductibles, and exit classes and states—not always with a flat non-renewal letter.
The surplus lines market is the usual backup when admitted markets walk away. The notice window is your
working time to replace capacity, rebuild the tower, and keep a conditional renewal as a backstop while you
shop.

If your renewal repriced or you received a non-renewal |etter, you are on the capacity side of the insurance
underwriting cycle. Rate isvisible; capacity iswhat fits. This guide trandlates | etter language and renewal terms
into decisions, with worked numbers for broker and CFO conversations.

Non-Renewal Is Not Cancellation
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Y our renewal says “non-renewal,” “will not renew,” or “declination to renew at expiration.” The current policy
runs to expiration and stops; the carrier is not offering anew term. A cancellation ends coverage before
scheduled expiration, with different notice periods and regul atory treatment.

End-of-term vs mid-term

Non-renewal is an end-of-term underwriting decision on your account, class, state, or portfolio. Cancellation is
mid-term termination—for nonpayment, material misrepresentation, or a serious change in risk, depending on
form and state law. Non-renewal means “done at renewal”; cancellation means “ done now.”

Notice rules

States require advance written non-renewal notice, often 30 to 90 days before expiration, with mailing rules and
sometimes reason codes. Cancellation notices may be shorter and may allow reinstatement if premium is cured.
Compare notice date, expiration date, and last day to accept a conditional renewal. Missing that deadline
can leave you uninsured while you assumed you still had an option.

What each signals

Non-renewal often signals portfolio management: the carrier may not want the class, cat zone, or
limit/deductible mix. Cancellation on underwriting grounds signals a sharper break and may surface on future
applications.

Broker record and future applications

Brokers disclose prior cancellations and sometimes non-renewals, so document the carrier’ s reason, withdrawal
bulletins, and remediation plan for the next underwriter. For how files are judged, see insurance underwriting
and submission discipline.

Why Carriers Exit States and Classes

When the renewal says the carrier is“no longer writing” your state or “exiting” your class, that is withdrawal at
scale—driven by arithmetic, reinsurance, and regulation, not your loss ratio alone.

Combined ratio

The combined ratio isincurred losses plus underwriting expense, divided by earned premium. Above 100is
underwriting loss before investment income. A class at 115 year after year erodes surplus; regulators and rating
agencies still demand afix.

Worked example: $40M premium, $6M annual loss
A carrier writes $40 million in aregional habitational class. Loss and LAE are 78% of premium; expenseis
32%. Combined ratio = 110—a $4 million underwriting loss on $40 million.

If cat reinsurance renewal adds $2 million allocated to that class, economic combined ratio reaches 112-115. At
$4 million to $6 million per year, three years consumes $12 million to $18 million of surpluson a
cat-concentrated line. Rational exit: stop new business, non-renew over 12—24 months, redeploy to linesin the
low 90s. Y ou can be loss-free and still non-renewed because the class is the problem.

Catastrophe and reinsurance
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Higher reinsurance attachments, smaller limits, and peril exclusions remove cheap cat capacity. Coastal
property may look finein anon-cat year and fail after a 1-in-100 wind or quake load. Carriers exit or cap lines
instead of waiting on rate approval. How treaties pass cost to primary renewalsis covered in reinsurance treaty
structures.

Regulatory friction

Wherefiled rates lag loss trend by 12—-18 months, carriers shrink policy count and per-account limits rather than
write unlimited loss. That appears as non-renewals and line cuts more than uniform double-digit rate on every
account.

What Line-Size Cuts Do to Your Tower

The lead renews at $5 million instead of $10 million—same carrier, less capacity. The tower must be rebuilt.

Baseline: $25M property program
 Lead: $10M (Carrier A)
* First excess: $5M xs $10M (B)
* Second excess; $10M xs $15M (C)
Total limit $25M. Excess layers follow the lead’ s form and service.

After the lead cuts to $5M
You need $5M of new first-layer capacity to restore a $10M base, or accept a $5M gap and $20M total limit.

Fill the gap: Add Carrier D for $5M primary or parallel layer; you may need two marketsif none wants the full
$5M on your history.

Restructure excess: B's $5M xs $10M may become xs $5M; C's $10M xs $15M may become xs $10M. Each
change retriggers underwriting, pricing, and follow-form review.

Follow-form and premium
A new lead with a higher wind deductible or narrower water sublimit can reprice follow-form excess 5%—-15%.
Losing half the lead line often means three to five quoting units, not one replacement.

[Hustrative premium: lead $10M at $80,000 becomes $5M at $45,000; new $5M fill at $55,000; excess repriced
$22,000 to $31,000. Tower total rises from ~$102,000 to ~$131,000—a 28% increase at the same $25M limit.
No fill means lower premium and more balance-sheet risk.

Why excess hardens when primary shrinks

Excess underwriters price attachment stability. Primary at $5M instead of $10M pullsthe old xs $10M layer to
xs $5M—closer to frequency erosion—so rate per million often rises even if cat exposure is unchanged.

Minimum Deductibles and the Shrinking Appetite

The renewal may not say non-renewal. It says “Minimum deductible $250,000" when last year was
$25,000—withdrawal without leaving.

Worked math on retained loss
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Package with attritional history:

* 12 GL claims x $18,000 = $216,000
* 8 property claims x $12,000 = $96,000
* Freguency total $312,000 under $25,000

At $25,000 deductibles, much frequency still influences experience-rated renewal pricing. At $250,000
minimum, essentially all of that frequency is retained—most of the $312,000. If premium drops only 8% while
cat and severity stay priced, total cost of risk (premium plus retained) can rise by six figures though the carrier
“renewed.”

When “we’ll still write you” beats non-renewal on premium only

 Conditional renewal: premium $400,000, deductible $250,000, expected retained $280,000 -> total
$680,000.

« Alternate market: premium $460,000, deductible $50,000, retained $120,000 -> total $580,000.

Non-renewal forces a shop; high-deductible renewal can delay it until you are inside 60 days. Before marketing,
align loss runs and COPE with commercia lines underwriting and [oss runs.

Surplus Lines: The Escape Valve

When admitted carriers non-renew, cut lines, or decline, your broker may place surplus lines—non-admitted
insurers with freedom of rate and form under state export rules.

What it is and when brokers use it

After documented declinations or unacceptable conditionals (line cut plus deductible plus exclusion), the broker
submits surplus lines quotes with diligent search or diligent effort affidavits—state-specific lists of admitted
markets contacted.

Trade-offs

No state guaranty fund for typical non-admitted insolvency. Manuscript forms need careful review of
exclusions and claims handling. Premium tax and stamping fees apply. Surplus lines still beats going bare.
Regulatory detail isin surplus linesinsurance and the E& S market. Broader levers—retention, captives,
structure—sit in the hard insurance market survival guide.

Your Notice-Window Playbook
Most notices land 60 to 90 days before expiration. Run a project plan.

Week 1: Read the notice

Pull expiration date, conditional acceptance deadline, reason (class exit, cat moratorium, loss experience, audit),
which lines non-renew, and whether auto, umbrella, or workers compensation ride along. Match policy
numbers to your register.

Weeks 1-2: Submission-ready data

Order loss runs at required valuation (often 60 or 90 days). Update schedules of values, payroll, sales, fleet, and
COPE. Sloppy files get non-renewed again.
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Weeks 2-3: Broker brief

Full remarket if lead non-renewed or class exited; targeted fill if one layer shrank. Ask which admitted markets
and MGA s are open and when surplus lines is realistic. Quote-by date should be 30 days before expiration.

Weeks 3-8: Parallel paths

Keep atolerable conditional renewal as backstop, not sole plan. Negotiate line, deductible, and exclusions while
aternates arrive. Bind replacement before dropping the backstop unless cutover is seamless.

Final 30 days

Confirm binder, forms, mortgagees, certificates, and zero gap between expiration and inception. Document
board approval if retention or limits change materially.

FAQ

What is the difference between a non-renewal and a cancellation?

A non-renewal isthe carrier’ s decision not to offer anew policy term when the current policy expires. Coverage
continues through the expiration date on the existing policy. A cancellation terminates the policy beforeits
scheduled expiration, subject to different notice rules and grounds. Non-renewal usually reflects end-of-term
underwriting or portfolio exit; cancellation often reflects mid-term events such as nonpayment or material issue
with the risk. Both require written notice, but timelines and regul atory treatment differ by state and line of
business.

Why do carriers exit states and classes of business?

Carriers exit when the economics of a state or class no longer meet return targets. Sustained combined ratios
above 100 produce underwriting losses; a class with a 110 combined ratio on $40 million premium loses on the
order of $4 million per year before cat |oads. Reinsurance price increases and tighter terms can add millions
more. Regulatory rate lag can prevent fast corrective pricing. Exiting reduces exposure while preserving surplus
for better-performing segments.

What do line-size cuts mean for my insurance tower?

A line-size cut reduces the limit one carrier provides at alayer in your program. If your lead drops from $10
million to $5 million on a $25 million tower, you must add $5 million of primary or lower excess capacity or
accept alower total limit. Excess layers must be reattached and repriced; follow-form coverage may change
when the lead changes. Expect to market multiple layers and possible premium increases of 20% or more even
if the nominal limit stays the same.

What are surplus lines, and how do they work as a backup market?

Surplus lines are policies written by non-admitted insurers when admitted carriers decline or cannot fill
capacity. Brokers document diligent search or declinations, then place coverage with eligible surplus lines
insurers that have flexibility on rate and form. Premium taxes apply and guaranty fund protection is generally
unavailable. Surpluslinesis a standard backup for hard-to-place property, liability, and specialty risks during
capacity crunches.

What should | do when | receive anon-renewal |etter?
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Confirm the expiration date and notice period, identify which policies and lines are affected, and request the
stated reason in writing if unclear. Immediately order fresh loss runs and update exposure data. I nstruct your
broker to begin remarketing or layer-fill with a bind-by date at least 30 days before expiration. If a conditional
renewal is offered, evaluate total cost of risk including deductibles and exclusions, and keep it only asa
backstop while you shop.

How do | read a non-renewal notice — what should | look for?

Look for the policy numbers, named insured, expiration date, and the last date to accept any alternative renewal
offer. Note whether the notice cites class exit, catastrophe moratorium, loss experience, or audit results. Check
whether all lines non-renew or only specific coverages. Verify mailing date against state minimum notice
reguirements. Cross-check reason codes against broker bulletins about carrier withdrawals so you know
whether the decision is account-specific or portfolio-wide.

Rate Filings and Prior Approval: Why Your Renewal Lags the Market

Source: https://riskcover agehub.convinsurance-rate-filing-prior-approval -explained/ Published: October 1,
2026

Updated October 6, 2026.

Direct Answer: Your commercia renewal priceisnot set in rea time on your loss history alone. It is set by
rates the carrier has already asked a state regulator to accept—or, in prior-approval states, to approve—often
months before your renewal date. When 2024 |osses spike industry-wide, the market “feels’ hard immediately,
but the rate on your renewal certificate may still reflect afiling built on 2022—2023 data and cleared in
mid-2025. That regulatory lag is why renewals reprice in clusters and why your broker cannot simply “match
the market” on asingle account. Understanding rate filings is understanding the plumbing benesth the
underwriting cycle.

What a rate filing is

A ratefiling isthe formal package an insurer submits to a state department of insurance when it wants to
charge, change, or apply new pricesfor aline of businessin that state. The carrier cannot unilaterally reset the
price list for workers compensation, commercial auto, or general liability the way aretailer marks down
inventory. It must file rates (numeric price rules), rules (how rates apply to classes, territories, and modifiers),
and often updated policy forms or endorsements. The filing is the permission slip—to use rates immediately
after filing in some states, or only after the department approves in others.

States choose how quickly filed rates become chargeable. That choice sets how fast carriers trandate a bad |oss
year into lawful renewal prices.

File-and-use

Under file-and-use, the insurer may begin using new rates when the filing is submitted, or after a short statutory
waiting period (often zero to thirty days). The department reviews afterward and can object, order refunds, or
require corrective filings if rates fail statutory tests. Carriers can implement deteriorating trends faster because
they do not wait for an approval letter to renew at the filed level.

Prior approval
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Under prior approval, new or increased rates cannot be charged until the department explicitly approves the
filing (or thefiling is deemed approved after a statutory review period if the department does not act). Prior
approval inserts calendar time between the actuarial decision and the renewal that may legally use the new
numbers. Workers' compensation, medical mal practice, and many personal linesin prior-approval states show
visible lag between loss news and invoices. If the carrier files an increase in January and approval arrivesin
June, March through May renewals still price on the old approved set.

Flex-rating (modified prior approval)

Flex-rating allows automatic use of changes within a band (for example, plus or minus five or ten percent from
the approved level) while larger moves need full review. A carrier may take the flex band quickly, then file
again for afurther increase in the full queue—a two-step lag on renewals. Regime depends on state and line, not
carrier preference; multistate programs harden unevenly. Surplus lines till trace to filed or approved rates on
the carrier’ s domicile and export rules.

How a filing moves through a department of insurance

A filing triggers a repeatable workfl ow—the reason months pass between “losses spiked” and “your renewal
reflectsit.”

Actuarial memorandum and exhibits

Actuaries prepare a memorandum on the three statutory tests. Exhibits include loss and ALAE by accident year
(often with triangles), permissible loss ratio loadings, expense allocation, trend, and class credibility.
Cat-exposed lines may embed cat loadings and reinsurance costs; January 1 treaty repricing often reaches
filings only mid-year.

Department review, questions, and the amendment loop

Thefiling goesto arate analyst or actuary. Timelines depend on staffing, line complexity, and whether the
carrier adopts or deviates from a bureau advisory rate (common in workers' compensation). The department
may send adeficiency letter: clarify trend, add class splits, reconcile expenses, or justify alarge increase. The
carrier files an amendment; review often extends. Hard-market increases frequently see multiple rounds and
intervenor comments.

Approval, disapproval, and effective dates

Outcomes are approval (sometimes conditioned), disapproval, or withdrawal. Approval sets an effective
date—often the first day of a month—and authorizes specific forms and rate pages. Renewals on or after that
date use new tables; in-force policies usually stay on old rates until renewal. File-and-use rates may be live at
submission but face later challenge; prior-approval cycles of sixty to one hundred eighty days are routine on
commercia filings, longer when amendments stack.

Why approved rates lag the market

Market hardnessis built from current submissions, reinsurance pricing, and fresh events. Approved rates are a
legal artifact from historical dataplusregulatory process. Three lags compound.

Lag 1: Experience data is already old
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Filings anchor on mature accident years—often twelve to twenty-four months behind the calendar. A July 2025
effective filing prepared in early 2025 may rely on 2022—2023 experience, trended forward. A
catastrophe-heavy 2024 may not dominate until alater cycle (2025 datain a 2026 filing).

Lag 2: Review adds months

Prior approval adds sixty to one hundred eighty days or more. File-and-use skips the approval wait but not
preparation: triangles, bureau alignment, and internal sign-off still take weeks.

Lag 3: Renewal alignment

Rate changes apply from effective dates; anniversaries scatter through the year. An approved plus six percent
effective October 1 hits October renewals first; aMarch renewal may still use pre-increase pages because
pricing keys off the last approved filing effective before renewal—not last week’ s submission.

Worked timeline: from loss spike to renewal invoice

Commercia auto in aprior-approval state, simplified:

o 2024. Severity spikes, carriers analyze using 2022—2023 experience plus early 2024 indications.

* Q1 2025: Carrier files plus eight percent; memo cites trend and higher ALAE.

» Q2 2025: Department questions trend; amended plus six percent approved June 15, effective July 1, 2025.
» July—Dec 2025 renewals: Price on the plus six percent table before account modifiers.

» Jan—June 2025 renewals: Still on pre-filing rates—"the market moved but my renewal didn’t.”

If 2024 was worse than assumed, alate-2025 filing for 2026 effective dates produces a second step-up at the
next anniversary.

Worked arithmetic: how plus six percent lands on a renewal
Expiring premium $100,000 from rate pages effective January 1, 2024. Approval for plus six percent overall
effective July 1, 2025; experience mod and schedul e credits unchanged for illustration.

* Baseline rerate on new pages. about $106,000.

* If mod worsens from 0.95 to 1.00 simultaneously: roughly $106,000 x (1.00 + 0.95) $111,600—filed rate
movement plus mod, not a discretionary discount.

What regulators can reject
Disapproval follows statutory tests, not buyer preference.

Inadequate rates

I nadequate rates are too low to cover expected losses and expenses with a reasonable margin, threatening
claim payment. Disapproval appears when decreases outrun experience or expense loads are understated.

Excessive rates

Excessive rates yield unreasonably high profit relative to risk. Hard markets draw intervenor arguments,
departments may cut trend or phase increases—approval at plus four percent instead of plus nine—delaying
catch-up and splitting renewal s between filed and amended levels.
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Unfairly discriminatory rates

Unfairly discriminatory rates assign materialy different pricesto similar risks without actuarial support.
Targetsinclude territory relativity shifts, class groupings, or variables lacking credible loss justification.
Refiling slips effective dates.

Rejections extend lag. Carriers also weigh regulatory timing in reinsurance treaty structures and capacity,
alongside commentary at January reinsurance renewal .

How filing lag affects your renewal

Y our invoice intersects three clocks: policy anniversary, last approved rate effective date for your form, and
account modifiers (loss history, mod, credits, deductible). Filing lag controls the middle clock—not the broker
deck or last month’s headline.

Your price was decided by an old filing

A December renewal in a prior-approval state may use rates approved in March—or the prior year if nothing
new cleared. In hardening markets you renew into softer-era approvals; the filing capturing the bad year may
govern only at the next anniversary. Softening markets deliver relief late for the same reason.

Why renewals reprice in clusters

When amajor filing clears, every account on that version renewing on or after the effective date steps
together—" July 1 repricing,” “fourth-quarter step-up.” Clusters are regulatory dates, not coordination.
Muultistate accounts stagger by regime and line.

Timing strategy for buyers

Buyers cannot rewrite filed rates but can map effective dates, confirm which rate page applies to the renewal
month (approved today, not merely filed), anticipate stair-steps between filing waves, and budget on filed
reality rather than headlines.

What your broker can and cannot do

Brokers structure programs and negotiate within filed boundaries—credits, deductibles, markets, risk
engineering. They cannot price below admitted minimums, borrow another carrier’s pages, or accelerate a
department queue. “ Above market average” often means mismatched filing effective dates. Manuscript deals
still sit on filed bases for many lines. Cat-heavy portfolios add filed cat |oadings and accumulation and PML
limits that can cap capacity despite approved rate increases—tied to the broader treaty framework.

FAQ

What is an insurance rate filing?

Aninsurance rate filing is the formal package a carrier submits to a state department of insurance to charge or
change prices for aline of business. It includes rates (numeric price rules), rules for applying those rates, and
often policy forms or endorsements. The filing is how the insurer obtains legal permission to use those

prices—either immediately after filing under file-and-use, or only after approval under prior approval,
depending on state law.

What is the difference between file-and-use and prior approval ?
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Under file-and-use, the insurer may begin using new rates when the filing is submitted (sometimes after a brief
waiting period), and the department reviews afterward. Under prior approval, the insurer must wait for explicit
department approval before charging new or increased rates. Prior approval adds months between the carrier’s
decision and lawful use; file-and-use allows faster implementation with post-use regulatory scrutiny.

Why do approved insurance rates lag the market?

Approved rates lag because filings are built on historical |oss data that istypically twelve to twenty-four months
old, regulatory review adds months in prior-approval states, and renewals price on the last approved effective
date—not on the day losses spike. The market narrative updates with each catastrophe and earnings call;
approved rate tables update only when afiling clears with anew effective date.

How long does rate approval take?

Timing depends on state and line. File-and-use rates may be used immediately or within a short statutory
window, with review following. Prior-approval filings commonly take sixty to one hundred eighty days from
submission to approval on commercial lines, and longer when deficiency letters and amendments reset review.
Complex increases during hard markets often sit at the upper end of that range.

What can regulatorsreject in arate filing?

Regulators may disapprove or require changes when rates fail statutory tests: inadequate (not enough to pay
claims and expenses safely), excessive (unreasonably high profit relative to risk), or unfairly discriminatory
(unjustified differences between classes or territories). Rejections and conditional approvals delay effective
dates and push renewal repricing later than carriersinitially planned.

How doesfiling lag affect my renewal ?

Y our renewal premium uses rate pages approved for your state and line as of your renewal date—not rates the
carrier is still seeking approval for. If approval of alarge increase lands after your anniversary, you may renew
on older, lower tables while the market already hardens; the increase may appear at the next renewal. Renewals
therefore repricein clusters tied to filing effective dates, which is why timing and state regime matter as much
as account loss history.

Combined Ratio, Explained: The Number That Drives the Cycle

Source: https://riskcover agehub.conmycombined-r atio-expl ai ned-loss-expense-underwriting-profit/ Published:
October 1, 2026

Updated October 6, 2026.

Direct Answer: The combined ratio is the share of each premium dollar a carrier spends on claims and
underwriting operations. Loss ratio plus expense ratio equals combined ratio: one figure for whether
underwriting itself earned or lost money. Below 100 means underwriting profit on that book; above 100 means
underwriting loss before investment income. It does not by itself prove the company is profitable overall, and it
is among the first metrics analysts use when judging position in the insurance underwriting cycle.

When arenewal reprices and someone cites the carrier’s “98,” they mean combined ratio. What followsisthe
arithmetic line by line, scenarios at 105 and 92, and why 100 is not the full story.
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What the combined ratio measures

Combined ratio states underwriting result—profit or loss on insurance operations—as a percentage of earned
premium. Earned premium is written premium recognized for the period measured, after unearned premium is
held for policies still in force.

Combined ratio = (Incurred losses + Underwriting expenses) + Earned premium
Combined ratio = Lossratio + Expenseratio

Premium is always the denominator. The same loss dollar produces a higher ratio when premium shrinks and a
lower ratio when rate and exposure grow the base. Two carriers with identical incurred losses can report
different combined ratiosif earned premium diverges.

Combined ratio 100 is underwriting break-even: losses plus expenses equal premium, so underwriting profit is
zero. Each point below 100 is roughly one cent of underwriting margin per premium dollar, before tax and
non-underwriting items. Above 100, underwriting burns margin unless something else—usually investment
income on float—fills the gap.

Combined ratio excludes investment income, taxes, and realized investment gains. Reserve moves still flow

through incurred losses and can reflect prior accident years.

Loss ratio plus expense ratio — the two components

Both components divide by the same earned premium.

Loss ratio
Incurred losses are paid losses plus the change in case and IBNR reserves for the period.

Lossratio = Incurred losses + Earned premium
On $100 million earned premium with $72 million incurred losses:
$72,000,000 + $100,000,000 = 0.72 = 72% lossratio

Expense ratio

Underwriting expenses include acquisition (commissions, brokerage, premium taxes where expensed), general
expenses alocated to the line, and overhead. L oss adjustment expenseistypically inside incurred losses, not the
expense ratio.

Expenseratio = Underwriting expenses + Earned premium

On the same $100 million book with $26 million expenses:

$26,000,000 + $100,000,000 = 0.26 = 26% expenseratio

72% + 26% = 98% combined ratio

$100,000,000 $72,000,000 $26,000,000 = $2,000,000 underwriting profit
(100% 98%) x $100,000,000 = 2% x $100,000,000 = $2,000,000
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The full worked example on $100 million of premium

Item Amount Ratio
Earned premium $100,000,000 100%
Incurred losses $72,000,000 72%
Underwriting expenses $26,000,000 26%
Combined ratio — 98%
Underwriting profit $2,000,000 2%

When combined ratio is 105
Losses $76 million, expenses $26 million, premium $100 million:

$76,000,000 + $100,000,000 = 76% lossratio

76% + 26% = 105% combined ratio

$100,000,000 $76,000,000 $26,000,000 = $2,000,000 underwriting loss
(105% 100%) x $100,000,000 = $2,000,000

When combined ratio is 92

Losses $66 million, expenses $26 million, premium $100 million:
$66,000,000 + $100,000,000 = 66% lossratio

66% + 26% = 92% combined ratio

$100,000,000 $66,000,000 $26,000,000 = $8,000,000 underwriting profit
(100% 92%) x $100,000,000 = $8,000,000

Sustained results near 92 on alarge commercia book tend to draw capacity and competition over time — the

soft side of the cycle, where new money enters and rates drift down.

Why a carrier can lose on underwriting and still profit

Premiums often arrive before large claims are paid. That timing creates float: investabl e assets backed by claim
liabilities not yet due. Combined ratio ignores float earnings.

Take combined ratio 102 on $100 million premium with expenses still $26 million. Losses must be $76
million:

$76,000,000 + $100,000,000 = 76%; 76% + 26% = 102%

Underwriting loss: $100,000,000 $76,000,000 $26,000,000 = $2,000,000

Add pretax investment income allocated to the segment—$6 million for illustration:
$2,000,000 + $6,000,000 = +$4,000,000 pre-tax contribution (simplified)

The carrier lost two million on underwriting at 102 and still added four million before tax once investments are
counted.
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Float is owed to policyholders as claims. Weak yields and rising loss trend make 102 harsh; “above 100"
signals underwriting stress, not automatic insolvency.

Why 100 is not the whole story

Prior-year reserve development

Reserve revisions on old accident years flow through current incurred losses. Favorable development lowers
today’ s loss ratio and combined ratio even when current-year pricing is thin. Unfavorable development inflates
the ratio because prior reserves were low. A calendar-year 98 blended with releases is not the same as a 98 on
current accident-year loss alone.

Catastrophe and weather

A quiet catastrophe year depresses the loss ratio; one regional event can push calendar-year combined ratio
above 100. Carriers manage accumulation and probable maximum loss accordingly—see catastrophe portfolio
management. Cat-heavy years often precede tighter terms and rate follow-through with alag.

Reinsurance and expense optics

Quota-share ceding commission can improve the net expense ratio while gross combined ratio tells a different
story. Excess-of-loss and aggregate treaties change how spikes hit the net ratio. Treaty mechanics appear in
reinsurance treaty structures and the reinsurance treaty guide; why carriers cede at al islaid out in reinsurance
fundamentals. January reinsurance renewal s reprice expected net combined ratio for the year ahead—capacity
and attachments feed primary pricing with delay, as in notes on the global reinsurance market and January
renewal.

Calendar-year vs accident-year

Calendar-year combined ratio uses al losses and underwriting expenses recognized in the calendar period:
claim payments on old and new policies, reserve changes on prior accident years (development), and expenses
booked this year.

Accident-year combined ratio assigns losses to the year the accident occurred—often shown at afixed
development age (for example, 2026 accident year at 12 months). Expenses are allocated to that cohort or
shown separately by filing convention.

Worked contrast on the same carrier:

Calendar-year 2026 incurred losses might include $72 million on $100 million premium, but $8 million of that
is favorable development on 2023-2025 reserves. Strip development and current accident-year lossis $80
million on the same premium;

$80,000,000 + $100,000,000 = 80% lossratio

With a26% expense ratio, accident-year combined ratio = 80% + 26% = 106% while calendar-year combined
ratio with development remains 98%.

Analysts |ean on accident-year combined ratio for cycle reads because calendar-year mixes history with current
underwriting. A headline 98 with accident-year 106 means forward pricing may till be catching up to loss
trend.
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Calendar-year is the statutory and GAAP reporting window. Accident-year is the diagnostic. At renewal, ask
which view supports the rate change.

What the number says about your renewal

Combined ratio is segment or entity level; your policy is one row on the book. Persistent combined ratios above
100 on your line and region still signal hard-market pressure: underwriters push rate, deductibles, sublimits, and
line size until accident-year underwriting returns toward break-even.

 Sustained 100+ on the segment — Expect continued rate action and loss-history scrutiny; underwriters
arerepairing margin.

» High 90s calendar-year with accident-year deterioration — Renewals can firm even when last year's
headline looked fine; pricing is forward-looking.

» Low 90swith stable development — Capacity may grow; use the window for retention and structure, not
rate aone.

Questions for your broker:
« What combined ratio does the carrier report for thisline, gross and net of reinsurance—and calendar-year
or accident-year?
« Did catastrophes, large losses, or reserve development move the recent ratio?
» How does our account |oss ratio compare to the book—and are we a profitable relationship?
« Did reinsurance renewal change retention or ceding commission in ways that affect our layer?

Carrier math explains why the quote moved; it does not replace your loss forecasts.

FAQ

What does the combined ratio measure?

The combined ratio measures underwriting profit or loss as a percentage of earned premium. It equalsincurred
losses plus underwriting expenses, divided by earned premium, or equivalently the loss ratio plus the expense
ratio. A combined ratio below 100 means underwriting profit; above 100 means underwriting loss before
investment income and other non-underwriting items.

What is the difference between the loss ratio and the expense ratio?

Thelossratio isincurred losses divided by earned premium—it captures claim payments and reserve changes
for the period. The expense ratio is underwriting expenses divided by earned premium—it captures
commissions, acquisition costs, and the cost of running the insurance operation. Both use the same premium
denominator; adding them yields the combined ratio.

How do you calculate a combined ratio on $100 million of premium?

On $100 million of earned premium, divide incurred losses by $100 million to get the lossratio, divide
underwriting expenses by $100 million to get the expense ratio, and add the two percentages. Example: $72
million losses (72%) plus $26 million expenses (26%) equals a 98 combined ratio and $2 million underwriting
profit ($100 million minus $72 million minus $26 million).
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Why can an insurer lose money on underwriting and still report a profit?

Because combined ratio excludes investment income on float. Premiums are collected before many claims are
paid, so the carrier invests those funds. A combined ratio above 100 produces an underwriting loss, but
investment income and other income can more than offset that loss. Example: a 102 combined ratio on $100
million premium with $76 million losses and $26 million expensesis a $2 million underwriting loss; $6 million
of investment income still leaves a positive pre-tax contribution in asimplified view.

What is the difference between a calendar-year and an accident-year combined ratio?

Caendar-year combined ratio includes all losses and expenses recognized in the calendar period, including
payments and reserve changes on policies from prior years. Accident-year combined ratio assigns losses to the
year the accident occurred, isolating how policies written in that year are performing at a given devel opment
age. Calendar-year isthe reporting period for earnings; accident-year is preferred for reading current
underwriting and cycle direction.

What does the combined ratio tell you about your renewal ?

It signals carrier margin pressure on your line, not your individual policy’s pricing formula. Persistent
combined ratios above 100 on your segment usually mean continued rate firming and tighter terms until
underwriting returns to break-even or better on an accident-year basis. Ask whether the carrier’ s headline ratio
was distorted by catastrophes, reserve development, or reinsurance, and whether accident-year results support
the renewal change you received.

Soft-Market Traps: What Goes Wrong When Insurance Is Cheap

Source: https://riskcover agehub.convsoft-market-traps-under priced-insurance-risks/ Published: October 1,
2026

Updated October 6, 2026.

Direct Answer: Cheap insurance in a soft market israrely a gift; it is usually a price-to-risk mismatch that
carriers absorb until margins disappear, reserves strain, or capacity exits. The bargain shows up later as
underpriced limits, hollow endorsements, impaired carriers, and renewals that jump far faster than the cycle
average. Risk managers who treat soft pricing as awindow to lock breadth, limits, and stable rel ationships—not
as areason to chase the lowest quote—avoid the traps that turn a good budget year into a coverage crisis at
clamtime.

Cheap insurance is not free

When commercial lines pricing falls 15 to 25 percent across aline while loss costs, inflation in repair and
medical indices, and interest-rate assumptions barely move, someone is funding the gap. In a soft phase of the
insurance underwriting cycle, carriers compete for premium to keep investment float and market share.
Underwriters cut rates, widen appetite, and stretch terms. The premium you pay stops matching the expected
cost of claims plus expenses plus a sustainabl e profit load.

Consider asimplified commercial account where actuarial indicated premium—the price that covers expected
losses, allocated expenses, and a modest underwriting profit at a combined ratio near 100—is $125,000. A
carrier bidding $100,000 is offering a 20 percent discount. On $100,000 of written premium, that $25,000
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shortfall is not “found money”; it is margin the carrier chose not to earn, reserve it did not build, or reinsurance
it did not buy at the same level. If the account’s expected loss ratio is 65 percent, the $100,000 quote embeds

roughly $65,000 of expected losses against an indicated $81,250 at the correct price. The $16,250 gap per year
accumulates across a book until catastrophe years, reserve strengthening, or regulator scrutiny force correction.

The shortfall surfacesin predictable places: tighter renewal terms after aloss, non-renewal when the account no
longer fits appetite, sublimits and exclusions added at renewal, or a carrier that can no longer support the limit
you thought you bought. Cheap insurance shifts timing, not economics. Y ou pay less until the market, the
carrier, or the claim proves the price was wrong.

Underpriced limits and hollow coverage

Soft markets encourage limits that look adequate on the declaration page but fail arithmetic at claim time.
Brokers and buyers anchor on premium; underwriters anchor on exposure units and loss picks. When premium
is compressed, one lever is accepting lower limits relative to values at risk, higher deductibles without
corresponding premium credit, or broad declarations paired with narrow endorsements.

Limits set too low for the exposure

Replacement cost drifts up with construction and equipment inflation; revenue and payroll drive liability
triangles. A $10 million general liability limit that was comfortable three years ago may sit at 40 percent of a
realistic worst-case severity when pricing is soft and nobody re-benchmarks. The policy is“full limit” until a
verdict or structural |oss exceeds the tower you actually bought.

Sublimits buried in endorsements

Water damage, mold, employment practices, cyber, and product recall sublimits often live in endorsements
filed separately from the main dec page. In competitive soft markets, carriers broaden marketing language while
capping specific loss categories. A $5 million property limit might include a $500,000 flood or water sublimit
and a $250,000 ordinance-or-law cap. The buyer sees“$5M” in the proposal ; the adjuster applies the sublimit
first.

Coverage that evaporates at claim time

Exclusions added at bind—communicable disease, punitive damages where uninsurable, contractual liability
beyond standard endorsements—take effect silently until coverage counsel reads the form. Coinsurance on
property penalizes under-reported values at losstime: if you insure to 80 percent coinsurance and report values
20 percent low, the carrier pays only the proportion of loss equal to (amount carried +~ amount required).
Hollow coverage is the combination of aheadline limit, sublimits, exclusions, and coinsurance that together pay
far lessthan the loss.

Worked example: A manufacturer shows a $5,000,000 property limit on the dec page. True replacement cost is
$8,000,000; with 80 percent coinsurance, required insurance is $6,400,000, but the soft-market bind stayed at
$5,000,000—78.125 percent of requirement. Covered physical damage is $4,096,000. Coinsurance payment =
$4,096,000 x ($5,000,000 + $6,400,000) = $3,200,000. The policy also carries a $1,000,000 contingent
business income sublimit and a $500,000 ordinance-or-law sublimit; neither applies to thisfire, so property
recovery remains $3,200,000—not the $4,096,000 loss and not the $5,000,000 limit leadership memorized.
Against aloss that would have exhausted a fully funded limit, the carrier owes $3,200,000 after coinsurance and
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applicable sublimit rules. Limit and coinsurance mechanics at claim are detailed in insurance limits,
deductibles, and coinsurance at claim recovery.

Form language matters as much as price. Filed forms and endorsements follow state review processes described
in the policy form filing and DOI approval process; soft-market manuscript deals sometimes sidestep standard
filings—know what you actually bound.

Carrier impairment risk in soft markets

Underpricing at scale erodes surplus. Combined ratios above 100 mean paid losses and expenses exceed
premium; investment income may offset temporarily, but prolonged soft pricing without reserve adequacy
drains policyholder surplus—the buffer regulators require so claims get paid.

Why underpricing carriers fail

Surplus erosion: when underwriting loses money year after year, surplus ratios fall toward regulatory action
levels. Reserve shortfalls follow optimistic loss picks in soft years; social inflation and long-tail liability then
force adverse development. Reinsurance repricing after catastrophe years removes cushions that kept reported
combined ratios acceptable. Fast premium growth on cheap business often outruns the ability to true reserves.

What happens to policyholders when a carrier is taken over

State insurance departments intervene when solvency is impaired—Iiquidation, rehabilitation, or transfer of
policies to an assuming carrier. Policyholders become creditors in the estate for unpaid claims above what the
guaranty association covers. State guaranty funds pay eligible claims up to statutory caps (often in the hundreds
of thousands per policy depending on line and state), not unlimited full limits. Payments can be delayed months
or years during estate processing. Open claims may be valued and settled at less than full expectation.
Understanding department roles hel ps: see state insurance regulation, departments, carriers, and policyholders.

Warning signs in plain English

Watch for outlook downgrades, sudden class exits, mid-term reinsurance restructures, and non-renewals
without loss history. Premium growth far above peers plus combined ratios above 105 in statutory filingsisa
classic pair. When admitted markets pull back, surplus placements rise—review how surplus lines access and
regulation differs from admitted guaranty protection.

Why loyalty can beat yearly shopping

Annual rebidding feels rational when every carrier discounts 20 percent. It also resets underwriting relationship
memory, loss trend narrative, and sometimes your place in the queue when the market hardens.

The churn penalty

Underwriters price tenure: known loss experience, inspected locations, and payment history reduce uncertainty.
A new quote every year forces the underwriter to price unknown prior handling, often with conservative loss
picks or higher minimum premiums. Carriers reserve best capacity for accounts they expect to keep, especialy
on complex lines where inspection and engineering matter.

Worked comparison when the market turns
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Buyer A shops annually. Y ears 1-3 soft: premiums $120,000, then $105,000, then $98,000 as each new carrier
buys entry. Y ear 4 hard market: no incumbent relationship; best quote $147,000 (50 percent above Y ear 3) with
tighter sublimits and a 25 percent rate increase on anew carrier that did not inspect the account. Buyer B stays
with one carrier, negotiates modest decreases in soft years: $120,000, $112,000, $108,000 with stable forms and
amulti-year rate cap on the last renewal. Y ear 4 hard: renewal at $138,000 (28 percent above Y ear 3) with
grandfathered endorsements and first refusal on capacity. The absolute dollars differ, but Buyer B’sjump is
smaller and coverage continuity avoids gaps in manuscript language built over three years. Relationship
capital—engineer reports, agreed valuation, waiver of subrogation where needed—is stored with the
incumbent, not transferable on alow bid aone.

Program design should align lines so loyalty is strategic, not blind: commercial insurance program design
across CPP and specialty lines rewards integrated placement when the cycle turns.

How soft markets end and the renewal shock

Soft markets end when industry results can no longer support the pricing floor. Triggers include catastrophe
loss years (hurricane, wildfire, convective storm aggregates), social inflation driving liability severity, reserve
strengthening after actuarial review, reinsurance repricing, and carriers exiting unprofitable classes or
geographies. Capacity exits concentrate power with remaining carriers, who then select risks and raise rates.

Combined ratio deterioration is the textbook signal: when the industry runs at 105-110 for two consecutive
years, rate need accumulates. Underwriters receive home-office mandates to restore rate adequacy; brokers see
fewer quoting carriers and tighter binding authority.

Shock math

A buyer paying $100,000 at the bottom of a soft market faces a 40 percent rate increase at renewa when the
cycle hardens: new premium = $100,000 x 1.40 = $140,000. The pain feels disproportionate because the prior
guote was below indicated actuarial cost; the renewal isnot merely “40 percent of market trend” but 40 percent
on top of an aready underpriced base, sometimes plus coverage corrections (higher deductible, reduced
sublimits) that add effective cost beyond the rate line. Quote-to-quote jumps of 40-60 percent after years of flat
or down renewals are common in the first hard year for accounts that never rebuilt limits during soft conditions.

What to lock in while pricing is soft

Treat soft pricing as awindow to lock terms that survive the turn, not as a permanent cost baseline.

Multi-year rate agreements

Where filed, two- to three-year rate guarantees or capped increase clauses (renewal not above prior premium
plus an agreed percent without new losses) shift part of cycle risk to the carrier. Not every line allows them; ask
while underwriters still have binding flexibility.

Broad forms and manuscript endorsements

Bind the broadest filed coverage available, plus endorsements your contracts require—additional insured,
primary/non-contributory, waiver of subrogation, extended reporting where needed. Manuscript language won
at soft-market renewal often disappears on hard-market remarketing.

Limits and sublimits you will need later
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Increase property values to coinsurance compliance, raise liability limits to match contract requirements, and
eliminate or buy back punishing sublimits (water, cyber, Bl waiting periods) while premium credit is cheap.
The marginal cost of an extra$1 million limit islowest when the carrier wants the premium volume.
Deductible buy-downs and structural choices

Consider lower deductibles or aggregates if priced favorably, or self-insure smaller layers deliberately rather
than through coinsurance errors. Document valuations so hard-market renewals do not reopen underinsurance
disputes.

Refresh replacement cost and business income worksheets, file engineering reports with the incumbent, align

liability towers to contract requirements, and start renewals 120 days early when capacity tightens.

FAQ

Why can cheap insurance be dangerous?

Cheap insurance is dangerous because premium below actuarial indicated cost signals underpriced risk, which
carriers fix through weaker terms, reserve strain, impairment, or sharp renewals when the cycle turns; the
savings today often become coverage gaps, sublimits, or non-renewal at the worst time.

What is carrier impairment risk in a soft market?

Carrier impairment risk is the chance that prolonged underpricing and poor loss outcomes erode surplus until
regulators intervene; policyholders then face claim payment delays, guaranty fund caps below policy limits, and
uncertainty about ongoing coverage.

What happens to my coverage at claim time under an underpriced policy?

At claim time, underpriced policies often pay |ess than the headline limit because coinsurance penalties,
sublimits, exclusions, and conditions in endorsements apply before the carrier owes the full dec-page number;
the adjuster pays what the form requires, not what the proposal implied.

Why can loyalty to acarrier beat shopping every year?

Loyalty can beat annual shopping because incumbent underwriters price known risk with better continuity,
preserve favorable endorsements and inspections, and often moderate renewal spikes compared with new
entrants that re-underwrite conservatively or decline in hard markets.

How do soft markets end?

Soft markets end when industry losses, reserve strengthening, reinsurance repricing, and carrier exits push
combined ratios unsustainably high, triggering rate increases, tighter appetite, and reduced capacity until
pricing matches expected 10ss costs again.

What should | lock in while insurance pricing is soft?

While pricing is soft, lock in multi-year rate caps where available, broad forms and key manuscript
endorsements, adequate limits and sublimits aligned to real exposure, accurate valuations to avoid coinsurance
hits, and relationships with financially strong carriers on admitted paper for critical lines.

Hard-Market Playbook for Insurance Buyers

Risk Coverage Hub — riskcoveragehub.com Page 44



Source: https://riskcover agehub.convhar d-mar ket-playbook-insurance-buyer s-renewal -strategy/ Published:
October 1, 2026

Updated October 6, 2026.

Direct Answer: When your renewal reprices 25 to 40 percent higher with tighter terms, you arein a
hard-market pullback—not a broker negotiation problem. Start at least 120 days before expiration, rebuild the
submission to underwriter standards, reconcile quotes on identical limits and deductibles, and only then trade
premium for retained risk or tower complexity. Accept terms when capacity is scarce, your quote is competitive
against the second-best option, and coverage integrity holds; walk away when any of those three checks fails
and you have a documented aternative.

What a hard market does to your renewal

A hard market is the pullback phase of the insurance underwriting cycle: carriers shrink capacity, raise
attachment points, and tighten wording. Y our desk receives fewer viable quotes, higher premiums, and more
conditions—not because your loss history changed overnight, but because the industry’ s capital and appetite
contracted.

Capacity shrinks before price moves

Lead markets may refuse to lead or cut line size. Excess markets may demand a named lead, higher attachment,
or spotless five-year runs. When limitsfall from $25 million to $15 million without a proportional premium cut,
the gap is capacity. Buyers who still need full limits add markets, raise excess attachments, or use surplus lines
where admitted paper is gone—each path carries compliance and pricing consequences you should map before
bind.

Deductibles rise and exclusions appear

Per-occurrence deductibles step from $25,000 toward $50,000 or $100,000; property may pick up percentage
wind or earthquake deductibles. Hard markets also add exclusions—communicable disease, silent cyber on
property, contractual liability carve-backs, aging roof restrictions. Compare manuscripts to last year’ s policy
with adisciplined read of declarations, insuring agreements, conditions, and exclusions; a 30 percent premium
jump plus a new exclusion can exceed the premium pain at claim time.

The submission bar rises

Underwriters ration attention. Incompl ete files queue behind compl ete ones; missing data gets conservative
pricing or adecline. A soft-market renewal refresh in a hard market produces soft-market outcomes—declines
or numbers that assume the worst about what you never documented.

Start 120 days out: the hard-market renewal timeline

Hard-market renewals fail when treated as a 30-day shop. The calendar below assumes a December 31
expiration; shift dates to your policy. If you are already inside T-90, run the remaining stepsin parallel rather
than skipping them—partial execution still beats a bare renewal submission while carriers are rationing

capacity.
T-120 to T-90: strategy and data
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Broker strategy meeting (T-120). Set target limits, deductible band, admitted versus surplus mix, and owners
for COPE, engineering, and financials. Internal deadlines should beat carrier deadlines by two weeks.

Lossrunsand claim narrative (T-115). Pull five-year runs from every prior carrier and the current program.
Open claims need status, reserves, and mitigation—hard markets price open large claims harshly.

Valuesrefresh (T-100). Update property to replacement cost, reconcile business interruption worksheets,
refresh payroll and sales for liability. Stale values invite inflation factors above your true exposure.

T-90 to T-60: submission and markets

Submission package (T-85). Bundle runs, values, COPE, entity charts, and a control narrative tied to recent
capex and loss prevention. Align the file with commercia program design logic: one tower story, not afolder of
PDFs.

Market approach (T-75). Lead with incumbents that know the account; add markets only to fill layer gaps.
Parallel quality submissions beat sequential chasing; duplicate sloppy files burn credibility.

T-60 to bind

Quotereconciliation (T-45). Grid identical limits, deductibles, retentions, and key endorsements; normalize to

rate per $1,000 or per million so you compare structure, not marketing copy.

Engineering (T-40). Book loss-control visits early; critical recommendations often must close or be
acknowledged pre-bind.

Decision tests (T-30). Run the three-check accept-or-walk framework before deductible or tower trades.

Bind (T-14 to T-0). Confirm binders, surplus affidavitsif needed, certificate holders, and time to review
last-minute manuscript changes. Archive the winning submission for next year’ sfile.

Build a submission that wins

Underwriters score files against afixed checklist. Y our job isto make every item effortless to verify.

The underwriter’s checklist
» Five-year lossruns, all carriers, valued within 90 days
 Current statement of values with COPE by location
 Financia summary when property values or D& O-adjacent lines warrant it
 Control narrative: fire and security, fleet, contracts, remediation after prior l0sses
* Prior dec pages and endorsements when coverage shifted materially

» Broker summary: target structure, expiring premium, known loss drivers stated plainly

Worked example: thin vs complete submission
Regional manufacturer: $40 million property values; one closed $180,000 water claim three years ago.

Thin file: Three-year runs; $34 million values from two years ago; no COPE after 2024 roof work; no narrative
on the water loss. Underwriter inflates values 12 percent ($34M -> $38.08M imputed), adds 5 percent for
information deficiency, rates $0.48/$100 on imputed values: $38,080,000 x 0.0048 = $182,784 property
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premium, often with water sensitivity at bind.

Completefile: Five-year runs, $40 million appraised values, COPE with roof year and central station
certificate; narrative on plumbing remediation. Rated $0.42/$100 on stated values: $40,000,000 x 0.0042 =
$168,000.

Property premium delta: $14,784 from documentation alone. Across GL, auto, and excess, thin files routinely
cost six figures on a hard-market renewal.

Deductible vs limit trade-offs

Premium relief for higher retention is rational only when you compare dollars saved to additional
per-occurrence risk and you know moderate-claim frequency.

Worked numbers: deductible increase

Offered renewal: $180,000 premium at $25,000 deductible. Same carrier at $100,000 deductible: $142,000
premium.

Premium savings: $180,000 $142,000 = $38,000 annually.

Extraretained per qualifying claim: $100,000 $25,000 = $75,000.

Break-even frequency: $38,000 + $75,000 = 0.507 claims per year—about one moderate claim every two years.

If claims between $25,000 and $100,000 run below 0.507 per year, the trade saves expected dollars. Near one
such claim per year, retained cost approaches $75,000 against $38,000 premium savings—roughly $37,000
negative expectation before catastrophic layers where both deductibles are fully eroded.

When the trade is worth taking

Take the higher deductible when moderate-severity frequency islow, liquidity absorbs $75,000 swings, and
savings fund mitigation that cuts next year’ s frequency. Pair the move with areview of limits, deductibles,
coinsurance, and claim recovery so retention is deliberate. Limit cuts save premium but cap recovery; model
them on different loss scenarios than deductible steps.

Structuring the tower: how many markets belong

A tower stacks primary and excess until limits match your transfer target. Hard markets punish fragmentation
and weak leads.

Lead-follow dynamics

The lead sets form and price; follows sign lead endorsements with little manuscript room. Change the lead and
follows may exit—rebuilding mid-renewal costs weeks you do not have.

Why too many markets hurt

Each market adds inspections, conflicting recommendations, split billing, and friction at layer boundaries.
Underwriters read excessive layering as market shopping and may refuse to follow. Rule: minimum markets to
fill the tower at consistent attachments—not the maximum your broker can dial.

Layer map for a $25M program
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* Primary: $1M-$2M occurrence, one strong lead (admitted or surplus).
* First excess: $2M—-$5M attachment; same lead or dedicated excess lead.
* Mid excess: $5M—$10M; one or two follows unless a specialty gap needs a third.

» High excess. $10M—-$25M; consolidate to one market when possible—follows thin above $10M in hard
markets.

Typica market count: threeto five, not eight. If you reach only $20 million of $25 million, document the gap
and fund retained risk; at enterprise scale, understand how reinsurance treaties interact with large retentions.

Engineering and inspection requirements to expect

Hard markets tie bind to verified risk. Expect mandatory visits, coded findings, and little verbal waiving of prior
items.

Visits and recommendations

Property accounts see fire surveys, electrical scans, roof reviews; liability accounts see premises, fleet, and
contractor audits. Recommendations arrive critical (bind-blocking), high priority (dated), or advisory. Critical
items—impaired sprinklers, blocked exits, open prior findings—must close or be acknowledged before bind.

Ignoring findings vs using them as leverage

Skipping critical items blocks bind or invites manuscript exclusions; post-bind neglect can support denial if the
condition contributed to loss. Close items before re-inspection, then load photos, invoices, and third-party
sign-offsinto the submission so underwriters do not re-price risk you already removed—closed critical work
supports better excess terms.

When to accept the terms vs walk away

Use three checks—not emotion.

Check 1: Capacity scarcity

Fewer than two credible markets on your required tower at required attachments means scarcity is real; worse
terms may beat a naked gap. Three or more competitors on the same map lowers scarcity—push deductible,
exclusions, or manuscript first.

Check 2: Relative pricing

Normalize best and second-best on identical structure. Leader within 5 to 8 percent of runner-up with better
form or follow stability is market-clearing. Leader 20 percent above with worse exclusions demands
reconciliation—basis error, different capacity, or awalk to the runner-up if form and follows truly match.

Check 3: Coverage integrity

Do not buy a narrower insuring agreement for less premium. New exclusions on dominant exposures fail this
check even when premium is labeled market.

Saying no without burning the broker

Send the reconciliation grid, name the failed check, and state what would change your decision. Have the
broker file declinations for next year. A professional no cites coverage integrity and a bindable counter— not
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silence into expiration.

FAQ

When should | start my renewal in a hard market?

Start at least 120 days before expiration with a broker strategy meeting, loss runs, and val ues refresh;
hard-market submissions need time for engineering visits, quote reconciliation, and manuscript review that
30-day renewals cannot accommodate.

What makes an insurance submission win in a hard market?

Five-year loss runs, current values, complete COPE data, and a clear narrative of controls and post-loss
improvements let underwriters price to your actual risk instead of conservative assumptions—complete files
routinely beat thin renewals by five figures on mid-size programs.

How do | decide between a higher deductible and a higher limit?

Compare premium saved to additional per-occurrence retained risk and divide savings by retained dollarsto get
break-even claim frequency; take higher deductibles only when expected moderate claims fall below that
frequency and liquidity supports the retention, and evaluate limit cuts separately because they cap recovery
rather than increase variance on small losses.

How many markets belong in my insurance tower?

Use the minimum number that fills primary and excess layers with consistent lead form—often three to five
markets for a $25 million program—because excess fragmentation slows bind, multiplies inspections, and
reduces follow capacity in hard markets.

What engineering and inspection requirements should | expect in ahard market?

Expect mandatory loss-control visits, coded recommendations that may block bind if critical, and less waiver of
prior findings; close items with documentation in the submission to avoid re-pricing and to support better terms
on excess layers.

When should | accept the terms versus walk away?

Accept when capacity is genuinely scarce, your best quote is competitive with the second-best on identical
structure, and coverage integrity holds; walk away when any check fails and you have a documented
aternative, declining with areconciliation grid rather than delaying without feedback.

Hard Insurance Market Survival Guide 2026: Renewals, Retention, and
Alternatives

Source: https://riskcoveragehub.convhard-insurance-mar ket-survival-guide-2026/ Published: October 1, 2026
Updated October 6, 2026.

In a hard insurance market, start renewa work 90-120 days before expiration, assemble a complete submission
with verified values and |oss narrative, and be ready to trade higher retentions or tighter terms for capacity
before you chase the lowest premium. Treat the renewal as underwriting, not a price check.
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If you are unsure whether the cycle has turned against buyers, read Hard Market vs Soft Market in Insurance
(2026) for context on pricing and capacity. This guide assumes you already know the cycleisfirm; it focuses on
what to do on your desk before binders close.

How to Recognize You Are in a Hard Market (Renewal Signals)

Hard markets announce themselves at renewal long before anyone publishes a market report. The signals are
repetitive and predictable once you know what to watch.

Capacity pullsback. Incumbent carriers non-renew without a clean loss reason, offer only reduced limits, or
exit aclass or territory. Your broker’s“market letter” shrinks from a dozen options to three, and two of them
want 45 days to quote.

Terms harden before price does. Wind and hail deductibles jump from flat dollars to percentages. Earthquake
and flood sublimits tighten. Co-insurance and margin clauses reappear on property schedules. General liability
may pick up communicable disease exclusions or tighter additional insured wording. Y ou feel the squeezein
endorsements first.

Underwriting getsintrusive. Carriers request updated SOVs, five-year 10ss runs, catastrophe modeling output,
and photos of roof and electrical conditions. They ask follow-up gquestions on anything that looks like
maintenance deferral or unreported change in operations.

Rate increases exceed loss trend. Double-digit increases on clean accounts, or flat premium with materially
worse terms, usually mean the market is reallocating capacity, not repricing your history alone. After heavy
catastrophe years, commercial property and coastal accounts feel thisfirst; casualty lines often follow within
one renewal cycle.

Binding authority narrows. Quotes expire faster, subjectivities stack up, and binders wait on inspections. If
submissions consume more time than claims, you are likely in a hard market for your line of business.

Renewal Positioning: Early Marketing, Complete Submissions, and Your
Loss Story

Renewal positioning is the work you do so underwriters can say yes without guessing. In firm markets,
incomplete files die in queue; complete files get compared on merit.

Start early. Open the renewal file as soon as the current policy incepts or at least 120 days out. Confirm
expiration dates, commission structures, and which entities must be named. Line up valuations, engineering
reports, and loss runs before the broker’ s first carrier outreach. Late submissions get late quotes, and late quotes
get worse terms.

Market with a plan, not a blast. Y our broker should tier carriers: incumbents first, then qualified challengers,
then specialty or excess marketsif standard lines shrink. Sending every account to twenty markets burns
relationships and produces “ declined to quote” noise that follows the account. Align with Commercial
Insurance Program Design: CPP, Specialty Lines so primary, excess, and specialty layers are marketed as one
program, not disconnected policies.

Submit once, completely. One master submission packet: accurate statement of values, schedules of
equipment, revenue and payroll splits, fleet and driver lists, certificates of prior insurance, and a narrative of
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operations changes since last year. Flag acquisitions, vacant properties, contractor growth, and new
jurisdictions. Underwriters reward consistency; conflicting SOV's across markets create doubt.

Tl your loss story in writing. Do not dump loss runs and hope. For each material claim, provide date, cause,
paid and reserved amounts, corrective action, and whether the exposure still exists. Separate “closed lesson
learned” from “open and reserved.” Reference how you manage claims internally; disciplined Claims
Management: The Complete Professional Guide practices reduce perceived severity drift. If you had a bad year,
explain what changed in controls afterward. Underwriters underwrite forward, but they need a credible arc.

Package the account for a specialist reader. Lead with your best facts: yearsin business, quality of property
updates, safety program metrics, and retention of key managers. Put catastrophic exposures and known
blemishesin the narrative with mitigation steps, not buried in attachments. A hard market rewards transparency
more than spin.

Raising Retentions and Restructuring Deductibles

When carriers cannot or will not deploy limit at last year’s retention, retention becomes a pricing and capacity
lever. Used deliberately, it keeps programs intact; used randomly, it creates balance-sheet surprises.

Match retention to cash and borrowing capacity. Before you agree to a higher property deductible or GL
SIR, model worst-case out-of-pocket for arealistic scenario, not just the contractual minimum. Coordinate with
finance on liquidity for large property deductibles after wind or hail events.

Restructure by peril, not only by line. Percentage wind deductibles, named storm buckets, and water damage
sub-deductibles are common hard-market moves on property. On casualty, higher per-occurrence deductibles or
SIRs may unlock primary capacity when attachment points on excess towers are sticky. Understand how each
change affects Insurance Limits, Deductibles, and Coinsurance at claim time, including co-insurance penalties
on undervalued property.

Consider aggregate or corridor structures. Some buyers use aggregate deductibles or loss corridors to
stabilize premium while accepting more retained frequency. These need clear tracking; without claims coding
discipline, you will not know when the aggregate is eroding.

Document the trade. When you accept higher retention in exchange for limit or a critical coverage grant,
record that in your renewa memo. Boards and lenders ask why retention jumped; “the broker said so0” is not an
answer.

Loss-Control Documentation That Moves Underwriters

Underwritersin hard markets default to “no” when evidence is thin. Loss-control documentation turns
operational reality into underwriting facts.

Property evidence. Dated photos of roof, electrical panels, fire protection, and building envelope repairs.
Engineer or contractor summaries for capital projects completed in the last 24 months. Updated catastrophe
exposure data: flood zone verification, wildfire defensible space where relevant, and sprinkler inspection
certificates.

Casualty evidence. Written safety program outline, training logs, OSHA logs without surprises, substance
testing policy if applicable, and fleet telematics summary if you useit. For contractors, EMR history,
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subcontractor prequalification standards, and sample hold-harmless and additional insured flows matter.

Operational changelog. A one-page summary of revenue mix, headcount, new products or services, and
geographic expansion since prior renewal. Underwriters penalize accounts that “ drift” without disclosure.

Third-party validation where it helps. Independent inspections and fire protection reports carry weight when
internal summaries do not. Send what afile reviewer can verify, not marketing brochures.

Claimsfollow-through. Show closed-loop corrective action after losses. work orders, retraining dates,
eguipment replacement invoices. This pairs with strong internal claims handling and supports the narrative that
future frequency will differ from the raw loss run.

Alternatives: Captives, Surplus Lines, and Parametric Cover

When standard admitted markets retreat, alternatives are not escape hatches; they are program design choices
with their own governance and disclosure requirements.

Captivesand group captives. A single-parent or group captive can stabilize pricing for predictable loss layers
if you have scale, data, and management attention. Captives work when retained losses are measurable,
investment in loss control isreal, and you can tolerate regulatory and captive-manager overhead. They rarely
fix a one-year capacity gap unless paired with fronting and reinsurance support from experienced advisors.
Feasibility depends on premium volume, loss volatility, and domicile rules; get actuarial and legal review
before you treat a captive as arenewal shortcut.

Surpluslines (E& S). Non-admitted carriers often hold capacity when admitted markets pull back, especially
for difficult property, habitational risks, and some casualty classes. Access is broker-driven and
state-dependent; taxes, stamping, and diligent search requirements apply. Policy forms may be less
standardized, so compare exclusions and claims provisions carefully. For market access and policyholder
considerations, see Surplus Lines Insurance: E& S Market Access, Regulation, and Policyholder Protection.

Parametric and index-based cover. Parametric structures pay on defined triggers—wind speed, earthquake
intensity, rainfall inches—rather than indemnity adjustment alone. They can bridge deductibles or fund
immediate costs while traditional claims adjust, but basisrisk isreal: theindex may trigger when your lossis
small, or not trigger when you suffer damage. Useful as a complement to indemnity programs for
catastrophe-heavy locations or supply-chain weather exposure. Overview: Parametric Insurance and
Index-Based Risk Transfer.

Layer the program. Alternatives usually sit beside—not instead of—core admitted coverage unless you
consciously go bare on alayer. Document how each piece attaches and who claims against what.

What Not to Do

Do not buy on price alone. The cheapest quote in a hard market often carries the thinnest terms, the highest
undisclosed subjectivities, or the carrier least likely to renew next year. Compare forms, limits, deductibles, and
claims reputation. Soft-cycle shopping tactics belong in a different playbook; see Soft Insurance Market
Buyer’'s Playbook 2026 when markets loosen.

Do not go bare to make budget. Dropping coverage to save premium transfers risk to lenders, owners, and
counterparties who require certificates. Uninsured retention without aformal planis not a strategy; itisan
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unmanaged liability.

Do not churn brokers every year. Relationships matter when markets are tight. A new broker may not know
your loss story and may re-market an account that incumbents already view as stressed. Change brokers for
cause—service failure, market access, expertise—not for a promised “magic market” that does not exist in a
hard cycle.

Do not hide bad news until bind. Late disclosure of losses, vacancies, or code violations destroys trust and can
void coverage. Disclose early with mitigation.

Do not ignore collateral requirements. Fronting, large deductibles, and some E& S placements may require
letters of credit. Factor timing and cost into the decision.

Frequently Asked Questions

How far in advance should we start a hard-market renewal ?

Start no later than 90-120 days before expiration for commercial property and casualty, and earlier for accounts
with catastrophe exposure, poor loss history, or prior non-renewals. Use the extratimeto fix SOV errors, gather
inspections, and let underwriters ask follow-up questions without forcing alast-day bind. Isit better to accept a
higher deductible or reduce limitsin a firm market?

It depends on your worst-case |oss profile and contractual requirements. Higher deductibles often preserve limit
for tail eventslenders and projects require, while limit cuts can leave you underinsured on asingle large | oss.
Model both against cash on hand, loan covenants, and certificate requirements before you choose. When does
surplus lines coverage make sense?

Surplus lines make sense when admitted carriers decline or offer unusable terms and your broker documents
diligent search as required in your state. Use E& S for capacity and specialized forms, but review exclusions,
claims handling, and security of the carrier with the same rigor you apply to admitted markets. Can a captive
solve aone-year premium spike?

A captiverarely fixes asingle-year spike without fronting, reinsurance, and multiyear commitment. Captives
reward stable premium volume, strong loss control, and willingness to retain predictable loss layers. Treat
feasibility as a strategic program decision, not a renewal-week workaround. What loss-control proof do
underwriters actually read?

They read dated photos and inspection reportstied to key exposures, capital project summaries, training and
maintenance logs, and concise corrective-action memos after prior claims. Generic safety posters and unsigned
policy manuals add little; verifiable, recent evidence movesfiles. Should we switch brokers if our renewal
premium jumped?

Switch for documented service failure, lack of market access, or missing expertise—not premium alone. In hard
markets, a new broker must rebuild your narrative and may trigger fresh declinations. If you stay, demand a
written renewal strategy, market list, and timeline 120 days out.

Soft Insurance Market Buyer’s Playbook 2026: How to Buy Coverage When
Capacity Is Cheap
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Source: https://riskcover agehub.convsoft-insurance-mar ket-buyer s-playbook-2026/ Published: October 1,
2026

Updated October 6, 2026.

A soft insurance market means carriers compete for premium: rates fall, capacity expands, and underwriting
loosens. Buyers should use the window to broaden terms, lift sublimits, lock multi-year rate guarantees where
offered, and negotiate deductibles—not chase the lowest quote alone. For how soft and hard phases fit the full
cycle, see Hard Market vs Soft Market in Insurance (2026).

What a Soft Market Is—and How to Recognize One

A soft market is the buyer-favorable half of the insurance underwriting cycle. Carriers have capital to deploy
and pressure to grow or hold market share. That competition shows up in your renewal notices and broker
market reports long before industry headlines catch up.

Rate decreases and stable or improving terms

Renewal premiums flat or down year over year, especialy on property and general liability, are the clearest
signal. Watch rate per $1,000 of insured value and liability rate per $1,000 of payroll or sales—not just the total
invoice. When the same limit costs less without a material change in loss history or exposure, you are likely in
soft conditions.

Capacity expansion

More carriers quote your account. Incumbents raise limits or add layers without proportional premium jumps.
Surplus lines and specialty markets re-enter classes they avoided in harder years. Record catastrophe bond
issuance—on the order of $18 billion across dozens of transactionsin the first half of 2026, with outstanding cat
bond volume in the mid-tens of billions—reflects investor appetite for risk and often correl ates with reinsurance
capacity flowing to primary insurers. That does not guarantee your building gets cheaper coverage, but it
usually means more options at the negotiating table.

Loosened underwriting and broader terms

Underwriters accept wider appetites: older roofs, higher values in catastrophe zones, accounts with prior losses
that would have been non-renewed two years ago. Endorsements that were filed but never granted start
appearing—extended reporting, broader additional insured wording, reduced exclusionary language. If your
property underwriting submission draws fewer questions than last cycle, treat that as a soft-market tell.

Buyer Playbook: Tactics While Capacity Is Cheap

Soft markets reward preparation. Walk in with updated values, loss runs, and a coverage wish list—not just a
target premium.

Broaden terms and sublimits

Priceisonly one lever. Push for higher sublimits on water damage, ordinance or law, debris removal, and
contingent business income. Ask whether flood or earthquake sublimits can rise within the property form or via
standal one difference-in-conditions structure. Align the program with commercial insurance program design so
property, inland marine, and liability limits do not leave silent gaps between policies.
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Lock multi-year rate guarantees

Carriers sometimes offer two- to three-year rate caps or guaranteed renewal terms for clean accounts. A modest
premium today for a known ceiling beats a sharp cut followed by a double-digit increase when the market turns.
Document guarantee language—what triggers loss of guarantee, whether coverage changes are permitted, and
how audits affect the rate.

Negotiate deductibles and financial terms

Soft markets are when buyers often reduce per-occurrence or wind/hail deductibles, or trade a slightly higher
premium for lower self-insured retention. Understand how limits, deductibles, and coinsurance interact at claim
time before you buy alower deductible on paper that still pairs with a punishing coinsurance clause.

Stack quotes against incumbents

Run a controlled marketing every two to three years even if you prefer your incumbent. Three to five qualified
guotes give you leverage on terms, not just rate. Share constructive feedback with the incumbent before you
switch—many will match improved wording when they see a signed alternative quote. Use loss runs, COPE
data, and large-account pricing discipline so every bidder prices the same exposure.

Fix coverage gaps while underwriters say yes

Ordinance or law, equipment breakdown, flood, and umbrella attachment points are easier to fix when carriers
compete. Raise umbrellalimitsif primary general liability and auto limits have crept up without a matching
excess layer—see umbrella and excess liability when primary limits are no longer enough.

Document loss control and risk improvement

Complete inspections, remediate findings, and keep photos and work orders on file. Underwriters forget
soft-market generosity when the cycle hardens; your file should show you were agood risk all along. A
structured risk assessment gives brokers evidence to fight for you at the next hard renewal.

What Not to Do in a Soft Market

Buying on price aone strips coverage you will miss at claim time. Churning carriers every year to save afew
points destroys continuity, erodes claims goodwill, and can reset defense and indemnity relationships
mid-stream.

Letting limits drift with inflation while premiumsfall is another trap. Underinsurance at a soft-market premium
is still underinsurance when aloss occurs. Avoid shrinking retentions without modeling cash flow—you may be
buying a deductible you cannot absorb after aregional event. Do not treat surplus lines as a permanent discount;
E& S placements belong in the program with eyes open on regulation and exit strategy.

How to Position for the Turn

Soft markets end. Reserve budget for the hard phase: lock multi-year deals where sensible, fix structural gaps
now, and keep relationships with two brokers or carriers who know your account. Track renewal dates and
guarantee expirations on athree-year calendar. When rates inflect, you will negotiate from a complete program
and a documented risk story—not from a stripped policy bought for the lowest bid in 2026.
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For property-specific mechanics and forms, cross-check policy forms and endorsements against your current
statement of values before you bind.

FAQ

What does a soft market mean in insurance?

A soft market is a phase when insurers compete for business: premiums tend to fall or hold steady, more
carriers quote your account, and underwriters often grant broader coverage or higher limits. It is the opposite of
ahard market, when rates rise and coverage tightens.

How long do soft markets last?

There isno fixed calendar. Soft conditions can run several years but end when losses, investment results, or
reinsurance costs push carriers to re-underwrite. Buyers should assume the window is temporary and prioritize
durable terms, not only thisyear’s premium.

Should | switch carriers for alower rate?

Switch when the overall value—price, coverage, claims service, and contract certainty—is clearly better and
you have compared formsline by line. A lower premium with narrower exclusions or aweaker claims
reputation rarely pays off. Use competing quotes to improve incumbent terms before you move.

What terms should | negotiate in a soft market?

Prioritize sublimits, deductibles, ordinance or law, business income waiting periods, additional insured and
waiver of subrogation wording, and multi-year rate or renewal guarantees. Match liability and umbrellalimits
to current operations. Financial terms matter as much as rate per thousand.

Isamulti-year rate guarantee worth it in a soft market?

Often yes, if the guaranteed rate is competitive and the contract clearly states what can change coverage or
pricing. You trade a small premium today for predictability when the market hardens. Read cancellation, audit,
and material-change clauses before you sign.

What should | avoid during a soft market?

Avoid buying on premium alone, annual carrier churn, and letting property values or business income limits lag
real exposure. Do not skip loss control documentation—you will need that evidence when underwriters tighten

again.
Property Risk Assessment Engine: Evaluate Your Risk Profile
Source: https://riskcover agehub.convproperty-risk-assessment-engine/ Published: April 1, 2026

Updated October 6, 2026.

Direct answer: A property risk assessment engine is a structured tool that turns location, building, occupancy,
and exposure inputs into arisk profile—a scored view of which perils matter most and how severe loss could
be. Carriers and property owners use that output in 2026 to align underwriting data, renewal conversations, and
mitigation spend before binders and budgets are set.
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What this engine is (and is not)

This page describes a property risk assessment engine: the logic, inputs, and readable output of atool that
evaluates one site'srisk profile. It is not a substitute for a carrier’ sfinal terms, an adjuster’ s scope, or alicensed
engineer’ sreport. Treat the engine as decision support—something you run when you need a consistent
baseline across portfolios, renewals, or acquisition due diligence.

The engine sits upstream of policy design. It complements deeper reads such as risk scoring and how carriers
evaluate properties and the methodol ogy layer in the catastrophe modeling professional guide, without
replacing either one.

How the engine works

Most engines follow the same pipeline: collect inputs-> normalize them to a standard peril framework ->
apply scoring or model layers-> emit arisk profile. The value is repeatability—the same property run twice
with the same inputs should produce the same profile, so you can compare locations and track change after
retrofit work.

Core inputs

 Location and peril footprint. Address or geocode, elevation where relevant, distance to coast or wildland
interface, and mapped hazards (flood, wind, seismic, hail, convective storm, wildfire). Public flood mapping
through FEMA’s National Flood Insurance Program tools informs the flood peril band; always confirm
current map status on fema.gov before you rely on a score for atransaction.

» Construction and age. | SO-style construction class, roof type and age, frame vs. non-combustible, year
built or major renovation, and known code edition at last substantial improvement.

» Occupancy and use. Single-family, multi-family, office, retail, warehouse, manufacturing, mixed
use—and whether the use matches what is actually on site (a common source of profile drift).

» Protection and conditions. Sprinklers, alarms, fire department access, defensible space, drainage, and
mai ntenance flags you can defend with photos or inspection notes.

» Exposures and values. Building replacement cost, business personal property, business income exposure,
and adjacent dependencies (tenants, suppliers, shared walls).

Engines differ in how they weight inputs. Some lean on rules and tables; others blend rules with
catastrophe-model outputs or carrier-specific scoring. The engine page you use should document which layers
are active so you do not confuse a screening score with afull technical pricing run.

Processing steps

» Geocode and hazard attach. Bind the site to peril layers (wind territories, seismic zones, flood zones,
wildfire hazard).

* Normalize construction and occupancy. Map your descriptions to the engine’ s taxonomy so
comparisons across states stay apples-to-apples.

« Scoreor simulate. Apply peril-specific sub-scores, optional model runsfor tail events, and aggregation
logic for combined profiles.

 Quality checks. Flag missing fields, conflicting occupancy, or values outside typical bands for the class.
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« Publish therisk profile. Deliver scores, peril bands, drivers, and suggested next data to collect.

What your risk-profile output means

The output isarisk profile, not a premium quote. Read it in three layers: headline score, peril bands, and
drivers.

Risk score

A composite score (often numeric or tiered—A through E, green through red, or similar) ranks the site relative
to areference set. Higher scores or worse tiers mean either higher expected loss, higher tail risk, or
both—depending on how the engine defines “risk.” Check the legend every time; carriers do not share one
universal scale.

Peril bands

Peril bands break the profile by cause of loss. wind/hurricane, flood, earthquake, wildfire, hail, winter storm,
theft, water damage (non-flood), and liability-adjacent property factors where the engine includes them. Each
band usually shows severity (frequency x severity proxy) and confidence (data completeness). A strong wind
band with weak flood dataisasignal to pull elevation certificates or LOMA/LOMR status—not to ignore
flood.

Drivers and sensitivity

Good engines list top drivers (roof age, coastal proximity, occupancy mismatch, lack of sprinklers) and
sometimes sensitivity (how much the score moves if you upgrade the roof or add shutters). Use driversto build
amitigation short list with ROI you can explain to ownership.

Confidence and limits

Every profile carriesimplicit limits. old maps, unverified square footage, or model geography at coarse
resolution. Treat low-confidence outputs as homework lists. For avisual walkthrough of field-level assessment
habits, see Risk Assessment: Expert Video Analysis.

How carriers and property owners use it in 2026

In 2026, property risk is priced in amarket still absorbing large weather losses, tighter capacity in some regions,
and more structured disclosure to regulators and boards. An engine gives both sides a shared vocabulary before
anyone opens a coverage manuscript.

Carriers and underwriting input

Carriers use engine-style profiles and formal scoring workflows—see Underwriting: Expert Video Analysisfor
how field facts meet file decisions—to triage submissions, set referral triggers, and document why alocation
was declined, referred, or priced with specific deductibles and sub-limits. Y ou may never see their internal
score, but your engine output should tell the same story on drivers—raoof, flood, wind, occupancy—or expect
friction at renewal.

State insurance departments continue to scrutinize rate and form filings, the NAIC' s climate-rel ated data
collection (still on the calendar for insurers even as federal securities climate rules shift) pushes carriers toward
documented hazard exposure. Our hub tracked that timing in The SEC Climate Rule May Die. The NAIC
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Survey Is Still Due August 31. An engine profile is one way owners prepare answers before insurers ask.

Renewal positioning

Run the engine 90-120 days before renewal. Export drivers and mitigation completed since last term. Pair
property results with program structure—commercial insurance program design for multi-line accounts—so the
broker can argue for credits or at least defend expiring terms with evidence.

Mitigation prioritization

Owners use peril bands to sequence capital: roof replacement before cosmetic spend when wind is the top
driver; elevation or dry floodproofing when flood bands dominate; defensible space and ember-resistant vents
when wildfire scores spike. Re-run the engine after work completes to capture score movement for underwriters
and lenders.

Market context (without confusing the tool)

Institutional capital still prices catastrophe risk in public markets—Artemis reported roughly $18 billion of
catastrophe bond issuance across 83 transactions in the first half of 2026. That flow affects capacity and
attachment points upstream of your policy, but your engine job stays local: characterize the asset, document
drivers, and align mitigation with the perils that actually show up on the profile.

Running the engine: practical workflow

» Definethe decision. Renewal, acquisition, lender covenant, or internal capital plan—so you know which
outputs matter.

» Assemble a defensible data packet. COPE-style facts, photos, roof invoices, flood determinations, and
occupancy certificates.

* Run baseline and one sensitivity case. Example: current state vs. roof upgrade or sprinkler addition.

» Reconcile with inspections. Walk the site or send a trusted inspector; engines cannot see deferred
maintenance hidden in awall cavity.

e Shareaone-page summary. Score, top three drivers, mitigations done, mitigations planned, and open
data gaps.

Data you should have before you trust the profile
* Verified address and geocode, including unit count for multi-building campuses
» Construction class, roof year and material, and any SO or M SB-style replacement cost estimate
« Current occupancy and hours of operation

« Protection features with service tags (sprinkler inspection, alarm central station)

Flood zone determination or LOMA documentation where flood is materia

» Three years of loss runs for the location (engine scores are not loss history, but history explains outliers)

Related on this hub

For adjacent coverage topics, see liability structure in the hub’s professional guides and keep property scores
tied to real COPE data. Also on Risk Coverage Hub: climate risk and insurance pricing, the catastrophe
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modeling complete guide, and carrier-facing scoring workflows linked throughout this page.

Frequently asked questions

Is aproperty risk assessment engine the same as a carrier quote?

No. The engine produces arisk profile—scores, peril bands, and drivers—for decision support. A carrier quote
adds filing-approved rates, forms, deductibles, and endorsements. Use the engine to prepare; use the quote to
bind.

Which inputs change the profile the most?

Location peril footprint, roof and construction quality, and occupancy accuracy usually move the profile more
than small changes in decor or non-structural finishes. Flood and wildfire bands are especially sensitive to map
updates and defensible-space facts.

How often should | re-run the engine?

Re-run at least annually before renewal, after any major renovation or roof replacement, when FEMA flood
maps revise for your area, and when occupancy or tenant mix changes materially.

Can | use the engine output in alender or investor package?

Yes, if you include the run date, input list, and confidence notes. Pair the profile with inspection photos and
replacement-cost support; do not present a screening score as an engineering or legal opinion.

Does a good score guarantee coverage or alower premium?

No. Capacity, loss history, and program structure still drive placement. A strong profile gives your broker
evidence for marketing and mitigation credits, but carriers retain underwriting discretion.

Where do NFIP and flood zonesfit in the engine?

Flood peril bands typically use mapped flood zones and elevation context from FEMA'’ s flood programs.
Confirm zone and map panel on fema.gov; the engine should flag when flood datais stale or missing so you can
order acurrent determination.

Underwriting: Expert Video Analysis
Source: https://riskcoveragehub.convvideo-underwriting/ Published: March 18, 2026

Risk Coverage Hub > Underwriting > Video Resource
Updated October 6, 2026.

Direct Answer: Underwriting is how carriers decide which property risksto accept, at what price, and on what
terms. The Square One video below explains guidelines, relative risk, declination, and conditional coverage
with aworked home example—useful context before bind or renewal.

Sour ce Information
Channel: Sguare One Insurance Services

Duration: 4m 8s
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Published: December 6, 2024

Watch on YouTube: Underwriting Explained (With Examples)

Why This Matters

Underwriting sits upstream of every renewal. Understanding selection and pricing helps you prepare
submissions and align property data with risk scoring and underwriting models.

What This Video Covers

The presenter defines underwriting as accepting financial risk for afee, then shows how a carrier’ s underwriting
department balances expected loss costs, premium, and margin. For home insurance, that means weighing age,
location, size, and similar factors against guideline appetite.

Y ou will also see borderline applications handled with conditions—here, a flood-exposure example with a
higher flood-only deductible while other perils keep a standard deductible. For carrier-side steps on real
property, see property insurance underwriting.

Key Moments

Time Topic What You'll Learn

0:00 Definition of underwriting How carriers take on insurable risk in
exchange for premium

1:02 Underwriting guidelines Common home factors—age, location,
size—and how relative risk drives price
or declination

2:04 Application review Why carriers still try to place borderline
risks when guidelines allow flexibility

3:.05 Worked example (Olivia) Conditional terms: separate flood
deductible vs standard deductible on
other perils

Underwriting

The process by which an insurer evaluates, selects, and prices risks using application data, property
characteristics, and judgment to decide whether to offer coverage and on what terms.

Key Takeaways for Owners and Risk Managers
» Underwriting is risk selection and pricing—not policy administration after bind.
 Guidelines encode appetite; homes that exceed appetite may be declined or quoted with conditions.

 Borderline submissions may still bind when underwriters can isolate a hazard (for example, a
peril-specific deductible).

» Accurate property details (year built, location, size, updates) directly affect underwriting outcomes.

Underwriting Context — October 2026

Property underwriting in 2026 still runs on the same core loop—guidelines, exposure data, and margin—but
catastrophe-heavy portfolios face more model-driven scrutiny. Updated climate and catastrophe model inputs
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continue to push carriers to refine territory appetite and attachment points before they quote.

Reinsurance capacity still caps what primary underwriters accept. Artemis tracked record H1 2026 cat bond
issuance at roughly $18 billion across 83 transactions (about $17.98 billion). That capital-markets risk transfer
supports portfolios but does not relax location-level guidelines.

Carrierslean on catastrophe modeling and accumulation control to keep aggregate peril load inside treaty
limits—often visible as tighter submission standards before a single roof age triggers declination.

Standards & References

Organization Relevance

NAIC NAIC — insurer financial reporting context for sustainable
underwriting.

The Institutes The Institutes — underwriting and risk financing education.
[ Il — how insurers select and price property risk.

Artemis H1 2026 cat bond records — reinsurance capacity signal.

Related Reading on Risk Coverage Hub

Reinsurance treaties
Treaty structures and risk transfer (2026)

Model vendors
How RMS, AIR, and Verisk quantify cat risk

Key Terms Glossary

Risk selection Choosing which locations and perils fit current underwriting appetite.
Underwriting guidelines Written rules that standardize accept/decline and pricing bands.
Relative risk Comparison of one property’s expected loss profile against similar exposures.
Declination Decision not to offer coverage when risk exceeds appetite or pricing capacity.

Conditional approva Coverage bound with endorsements, deductibles, or sublimitstied to a specific hazard.

Frequently Asked Questions

What does a property underwriter review before binding coverage?

Underwriters start with guideline fit—location, construction, age, size, occupancy, and updates—then layer in
catastrophe exposure, prior loss patterns you disclose, and any inspection data. Their job is to decide whether
the risk matches appetite and what premium or conditions make the account economically viable.

Why might underwriting offer coverage with a specia deductible for one peril?

When one hazard drives most of the expected loss—such as repeated flood exposure in the video's
example—underwriters may isolate that peril with a separate deductible while keeping standard terms on other
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covered causes of loss. That is conditional approval in miniature; higher retention on the hazard that drove the
exception.

How is underwriting different from the premium on my renewal notice?

Underwriting is the decision process; the renewal premium is an output. Rating engines apply filed factors, but
underwriting can still decline, impose conditions, or request updated values or mitigation proof before the
renewa priceisfinal.

Does catastrophe bond issuance in 2026 mean underwriting loosens on coastal property?

Not automatically. Record cat bond volume—Artemis cited about $18 billion across 83 H1 2026
transactions—signals investor appetite for transferred peril risk, but primary underwriters still enforce
location-level guidelines and portfolio caps. Capacity at the reinsurance layer helps, yet local underwriting
standards can remain tight.

What can owners do before renewal to improve underwriting outcomes?

Submit accurate replacement cost, document roof and electrical updates, disclose prior damage honestly, and
close out open mitigation items from prior inspections. Aligning your submission with how carriers model
wind, flood, and fire exposure reduces back-and-forth and avoids surprise declinations.

Where should | go deeper after watching the video?

Use Risk Coverage Hub guides on property underwriting, risk scoring, and catastrophe modeling for
location-level detail beyond this four-minute overview.

Risk Assessment: Expert Video Analysis
Source: https://riskcoveragehub.comvvideo-risk-assessment/ Published: March 18, 2026

Updated October 6, 2026.

Risk assessment is the structured work of naming what can go wrong at a property or operation, judging how
likely and how costly those events are, and deciding what to insure, mitigate, or accept. In 2026, owners and
risk managers still start with the same core steps—hazard ID, exposure review, and loss control—but carriers
lean harder on location data, inspection evidence, and scored profiles when they set terms. Watch the expert
analysis below, then use the takeaways to align your documentation with what adjusters and brokers actually
review.

Expert video analysis. Risk assessment frameworks, field evidence, and how findings trandate into coverage
conversations—presented as a practitioner walkthrough.

What the Video Covers

The session follows a practical arc rather than a slide deck of definitions. Early segments frame why risk
assessment sits upstream of every coverage limit, deductible, and exclusion you will negotiate later. The middie
sections break the work into inspectabl e pieces. physical hazards at the location, business activities that create
liability or property loss, and the controls that reduce frequency or severity.
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Later segments connect assessment output to decisions owners control—maintenance budgets, contractor
standards, and what to document before arenewal or purchase. If you are pairing this with written guides on the
site, treat the video as the narrative spine and the sections below as your checklist.

Key Takeaways for Property Owners and Risk Managers

Property owners

 Start with awritten inventory of structures, systems, and occupancy. Carriers and adjusters map lossesto
what existed on the date of 10ss; gapsin your list become gaps in recovery.

» Separate hazard (what can cause harm), exposure (what isin harm’s way), and vulnerability (how much
damage follows). That language matches how many claim files are organized.

 Photograph roofs, electrical pandls, fire separations, and water intrusion points on a schedule.
Timestamped photos are cheap evidence when wind, water, or fire losses are disputed.

» Know whether your building is valued on actual cash value, replacement cost, or agreed value before you
rely on a blanket limit. The Property Insurance Guide walks through how those valuation methods change
outcomes.

Risk managers and facilities leads

 Tie each major hazard to a control owner and a test date—sprinkler ITM, alarm monitoring, backup power
exercises, and contractor COI tracking. Unowned controls fail quietly until aloss.

» Benchmark loss history against peer NAICS codes where data exists, but do not treat a clean five-year run
as proof future weather or supply-chain shocks are low.

* Feed assessment results into your Risk Scoring Guide (2026) workflow when you compare carriers or
locations; scores compress many variables into a profile brokers can shop.

» When aloss happens, the quality of your pre-loss assessment shows up in reserve setting and proof of loss.
K eep assessment notes where your Claims Management Guide team can reach them.

How Risk Assessment Works in 2026

Methodology still blends field observation with records review. What changed in the last few seasonsisthe
density of external data—parcel attributes, wildfire and wind layers, prior claimsindexes, and third-party
inspection feeds—that carriers attach to an address before they ask you a question.

Core steps that still hold

* ldentify hazards: Fire, water, wind, crime, equipment breakdown, and contingent business interruption
from key suppliers or utilities.

» Measure exposure: Counts, values, concentrations of people or stock, and off-site dependencies.

« Judge vulnerability: Construction class, age, maintenance backlog, and redundancy of critical systems.
» Decide treatment: Transfer (insurance), reduce (engineering or procedure), or retain with explicit
approval.

Flood and water risk on the same checklist
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Even when wind or fire drives your premium conversation, water remains the most common property claim
driver. FEMA’s Flood Map Service Center still defines the community flood zones that |enders and many
policies reference, while the NFIP' s Risk Rating 2.0 approach prices many flood policies from building and
elevation characteristics rather than zone alone. Treat FEMA zone data as one input, not the whole
story—internal drainage, sump reliability, and finished basement exposure still belong in your file. See
fema.gov/flood-maps and fema.gov/flood-insurance for current program references.

Evidence carriers expect to see

Expect more requests for roof age proof, electrical updates, wildfire defensible space photos, and certificates for
alarm and sprinkler contractors. Digital submissions beat email threads: one folder per location with PDFs,
photos, and a one-page summary reduces back-and-forth at renewal.

How Assessment Feeds Coverage Decisions

Assessment is not a one-time brochure exercise. It is the factual base for limits, deductibles, coinsurance, and
endorsements. A solid assessment explains why you need business income extra expense, equipment
breakdown, or ordinance and law coverage instead of treating them as add-on line items.

For multi-location accounts, roll location scores into a portfolio view before you bind. The Commercial
Insurance: The Complete Guide section on structuring programs hel ps you match assessment output to layer
cakes of property, liability, and umbrella limits without duplicating or leaving holes.

Residential owners can mirror the same discipline on a smaller scale: document updates, keep receipts for
mitigations, and review whether property insurance video analysis topics (claims intake, covered versus
excluded damage, settlement mechanics) match what your policy actually says.

Related Topics on Risk Coverage Hub

After this video, most readers move next to the Property Insurance Guide for valuation and peril language, the
Risk Scoring Guide (2026) for portfolio comparisons, the Claims Management Guide for post-loss discipline,

or the Commercia Insurance complete guide for multi-line program layout—the same resources linked in the

sections above.

Professional references worth bookmarking: RIMS for risk management practice, Insurance Information
Institute for consumer-oriented loss statistics, and NAIC for state-based insurance department resources and
industry research indexes.

Frequently Asked Questions
What is property risk assessment in plain terms?

Itisadisciplined look at what could damage your buildings or interrupt your operations, how likely those
events are, and what you already do to prevent or soften them. The output is a prioritized list of hazards,
exposures, and actions—not a guess about a single premium number.

How isrisk assessment different from risk scoring?

Assessment gathers and interprets facts about a specific location or operation. Scoring applies formulas or
carrier models to compress those facts into a comparative profile. Y ou need assessment quality first; scoring
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helps you shop or rank sites once the underlying data is trustworthy.
How often should we refresh a site assessment?

Review at least annually and after any material change—tenant mix, renovation, new equipment, or a nearby
wildfire or flood event. Many teams also trigger arefresh when carriers request new inspections or when loss
history shifts enough to change your retention strategy.

Does a clean loss history mean our risk islow?

It helps, but history is backward-looking. Aging roofs, deferred maintenance, and shifting weather patterns may
not appear in afive-year run. Pair loss history with current inspections and external hazard layers so you are not
surprised when the next event type differs from the last.

What should we upload before renewal ?

Provide a one-page summary, updated statement of values, maintenance logs for critical systems, photos of
recent capital improvements, and any third-party inspection reports. Consistent formatting across locations
speeds broker submissions and reduces last-minute gaps.

Where does flood information belong in our file?

Keep FEMA zone documentation, elevation certificates if you have them, interior flood photos, and notes on
pumps or barriers alongside your general property assessment. Flood is often a separate policy; the same water
hazards still affect building and business income exposures.

How Underwriting Shapes Commercial Insurance Quotes (4-Minute Video)
Source: https://riskcoveragehub.comvvideo-commercial-insurance/ Published: March 18, 2026

Risk Coverage Hub > Commercia Insurance > Video Resource
Updated October 6, 2026.

This four-minute Square One video explains underwriting: how a carrier decides whether to offer coverage and
at what price. The on-screen examples use personal-lines property, but the same accept, decline, or modify
logic drives every commercial quote, including CGL, property, workers comp, auto, BOP/CPP, and umbrella.

Title: Underwriting Explained (With Examples) | Insurance Definitions
Channel: Sguare One Insurance Services
Duration: 4m 8s

Published: December 6, 2024

Why Watch This

Underwriting sits upstream of every commercia quote. The video shows how guidelines translate your
operations, values, and limits into accept, decline, or modified terms—Iogic you will see on BOP and CPP
submissions even when the on-screen examples use personal-lines property.

What the Video Covers
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Insurers underwrite to accept calculated risk for premium. Underwriters apply written guidelines, then may
adjust deductibles, exclusions, or sublimits when alocation or class code sits outside standard appetite. See our
Commercia Insurance guide (2026) for line-by-line coverage structure and the Insurance Underwriting guide
for deeper mechanics.

Key Moments

Time Topic Commercial Insurance Angle

0:00 Introduction Underwriting as the gate before CGL,
property, or package policies bind

0:55 Definition Risk selection and pricing tied to
expected loss

1:45 Guidelines &amp; examples Parallel to class codes, construction, and
occupancy on commercial property
schedules

2:40 Modified terms Deductibles and exclusions common for

wind, water, and cyber sublimits

3:25 Applicant habits Accurate submissions and renewal
updates aligned with policy analysis
practice

Commercial Insurance

Coverage for organizations: third-party liability (CGL), owned assets (commercial property), workforce injury
(workers' comp), and auto—often packaged as a BOP or CPP, with optional umbrella/excess and cyber.

Key Takeaways
 Quotes are underwriting outcomes, not guaranteed coverage.

 Guidelines encode appetite by industry, territory, and limit—similar to 1SO classrulesin liability
programs.

» Workers' comp still prices from payroll, class, and experience factors (classification & experience rating).
 Borderline risks get sublimits or exclusions instead of aflat decline.

» Stale values or payroll at renewal invite conservative pricing or subjectivities.

Commercial Insurance in 2026

Through late 2026, commercial property underwriters still pressfor current statements of values and
catastrophe inputs on coastal and wildfire-exposed schedules—pricing to replacement cost, not outdated book
figures. BOP dligibility remains narrow; multi-location operators assemble CPP towers and often place
workers' comp and commercial auto separately.

Cyber limits are routinely underwritten on standal one forms or endorsements keyed to revenue and controls, not
silently bundled into property. When standard markets decline a hazard class, placements move to surplus
lines—see our E& S market overview. Flood stays a separate conversation: private flood or DIC structures
remain common where NFIP terms or Risk Rating 2.0 pricing poorly match the building (FEMA flood
insurance).
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Related Topics

CGL, commercial property, workers' comp, commercial auto, BOP vs CPP, umbrella/excess towers, and
cyber—each line has its own underwriting worksheet but shares the same accept/modify/decline pattern shown
in the video.

Standards & References

Organization Link

Verisk / 1ISO Commercial lines forms &amp; data
NAIC naic.org

Triple-1 Business insurance basics

Related Reading

Commercial Insurance (2026)
Coverage map for owners and risk managers.

Enterprise Risk Management
Risk registers that feed cleaner submissions.

Underwriting (2026)
Appetite, rating, and documentation.

Key Terms
BOP Packaged property and liability for eligible small businesses.

CPP Modular commercial package combining property, liability, and options.
CGL Third-party bodily injury and property damage liability.

Umbrella/ excess Liability tower above underlying CGL and auto limits.

Frequently Asked Questions

How does underwriting affect my commercial insurance premium?

Underwriters price from class codes, revenue or payroll, property values, requested limits, deductibles, and
documented loss experience. Incomplete or outdated information often leads to conservative assumptions,
higher premiums, or subjectivities until documentation arrives.

What is the difference between a BOP and a commercial package policy (CPP)?

A Business Owner’s Policy bundles common small-business property and liability coverage in one form,
subject to digibility rules. A CPP assembles commercial property, general liability, and optional lines on shared
declarations for mid-sized or multi-location operations that no longer fit BOP guidelines.

Do | need separate policies for general liability, property, and workers' comp?
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Most employers must carry workers compensation by state statute, usually on its own policy. General liability
and commercial property can sit on a BOP or CPP, but many buyers still split lines when carriers, limits, or
project requirements differ.

When should a business add umbrella or excess liability limits?

Consider umbrella or excess coverage when contract requirements, fleet exposure, multi-location foot traffic, or
catastrophic liability scenarios exceed your underlying CGL or commercial auto limits. Underwriters look for
clean underlying schedules and matching policy periods before attaching excess towers.

Should cyber liability be part of my commercial program in 2026?

If you store customer data, process payments, rely on cloud systems, or face vendor contracts requiring cyber
limits, a dedicated cyber policy or well-scoped endorsement belongs in your baseline review—even when
property and liability markets soften elsewhere.

Hard Market vs Soft Market in Insurance (2026)

Source: https://riskcover agehub.convinsurance-underwriting-cycles-har d-soft-mar ket-cover age-pricing/
Published: March 17, 2026

Updated October 6, 2026. Education only — not a placement recommendation.

Direct answer: A hard market is scarce capital relative to perceived risk: ratesrise, terms tighten, and capacity
thins. A soft market is the opposite — more capital chasing premium, with easier placement and slower rate
movement. One account or line can still reprice hard while the broader market softens; do not treat the whole
industry as asingle cycle.

2026 now-cast: peak-zone property-cat and social-inflation casualty still read hard. Combined ratio above 100
means underwriting profit is gone unless investment income covers it — it does not by itself prove next year is
hard.

What hard and soft markets actually mean

Underwriters, reinsurers, and capital markets alternate between stretching for growth and pulling back after
losses. A hard market is the pullback phase: carriers demand more premium for the same limit, attach more
restrictive endorsements, and non-renew accounts that no longer fit appetite. A soft market isthe growth
phase: competition for premium pushes rates down or flat, broader appetite returns, and buyers renew with less
friction.

Neither label is aswitch flipped industry-wide on January 1. Cycles are uneven by line, geography, limit layer,
and attachment point. Y our renewal can feel hard because of wildfire zone, coastal wind, nuclear verdict
exposure, or apoor loss history — even when headline industry results look healthier.

How the underwriting cycle moves

The classic cycle runsloss accumulation -> capital strain -> rate and discipline -> improved margins -> new
capital entry -> competition -> underpricing -> repeat. Real markets add lags: reinsurance treaties renew on
calendars, cat models get refreshed after major events, and regulators react to consumer and political pressure
on affordability.
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Hard phases often follow clustered catastrophes, reserve strengthening, or sustained social inflation in liability.
Soft phases often follow benign cat years, strong investment returns, and influx of alternative capital — until
loss experience catches up.

Indicators practitioners watch

» Combined ratio: Losses plus expenses divided by earned premium. Above 100 on an underwriting basis
means the carrier lost money on insurance operations before investment income. Industry-wide
improvement can hide lines still above 100.

» Rate change and retention: Filings, renewal surveys, and your own tower — not one broker’ s slide deck.

« Capacity and withdrawals. Non-renewals, line-size cuts, new minimum deductibles, or carriers exiting
classes or states.

» Reinsurance renewal pricing: Property treaties and retrocessional layers often move before primary rates
fully reflect the change. See reinsurance fundamental s for how that flows to your policy.

e Terms, not just rate: Co-insurance, schedule changes, mold/flood sublimits, hammer clauses, and
claims-handling constraints bite as hard as percentage increases.

2026 now-cast: segments diverge
Treat October 2026 as a split screen, not one headline.

Property catastr ophe (peak zones): Coastal wind, wildland-urban interface, and severe convective storm belts
still face tight capacity, model-driven rate need, and scrutiny on values and mitigation. Low 2025 hurricane
landfall improved aggregate industry ratios; it did not erase peak-zone exposure. For how carriers transl ate peril
signalsinto price, see climate risk pricing and catastrophe model updates and catastrophe modeling.

Casualty and social inflation: General liability and commercial auto remain major commercial lines where net
combined ratios still sit above 100 in Triple-I/Milliman forward views — verdict pressure, medical cost, and
repair severity keep casualty harder than the P/C average even when property feels better in some regions.

Aggregateindustry picture: Caendar-year 2025 U.S. P/C net combined ratio improved to about 92.9%
(NAIC and Verisk/APCIA preliminary data), helped materially by lower 2025 hurricane losses. That isrelief,
not proof that your next renewal will ease. Underlying replacement-cost and hail/SCS frequency still pressure
property results as carriers move through 2026.

Alternative capital: Catastrophe bond and ILS issuance set first-half recordsin 2026. Artemis tracked about
$17.98 billion across 83 transactions (often rounded to roughly $18 billion), including arecord $11.3 billion
second quarter and about $236 million average deal sizein Q2. Y ear-to-date issuance tallies on market
dashboards reached almost $18 billion in the first half of 2026 (about $17.98 billion across 83 transactions, per
Artemis) as new deals priced through the summer. Outstanding cat bond market size approached $65.6 billion
at mid-year. That depth has softened some property reinsurance renewals and feeds primary pricing with alag;
it does not automatically harden or soften every primary account.

Hard market: what buyers feel

» Double-digit rate increases on distressed property or liability accounts, sometimes with reduced limits.
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 Higher deductibles, percentage deductibles on wind/hail, and mandatory flood or earth movement
buy-backs where available.

 Longer placements, more markets in the tower, and engineering or inspection requirements before bind.

 Claims disputes when carriers apply tighter coverage interpretations — coordinate early with claims
management discipline.

Peak-zone property owners should expect values, roof age, mitigation credits, and time-on-risk documentation
to matter as much as loss ratio. Casualty buyers should expect excess layers to move on nuclear verdict
geography and industry class, not just on your own experience.

Soft market: carrier stress and buyer opportunity

Soft phases compress underwriting margins. Carriers chase premium to cover fixed costs, loosen underwriting
guidelines, and offer broader terms — until loss ratio catches up. Investment income can mask underwriting
weakness for atime; it does not fix underpriced limit.

Smart buyers in softer segments still shop, but they also lock sensible multiyear deals where available, build
limit and attachment while markets allow, and document risk improvement so the next hard turn does not start
from a stale file. Audit forms and exclusions added during the hard market before you celebrate aflat renewal.

Reinsurance and ILS in the cycle

Primary carriers rarely hold peak cat or large liability limits alone. Treaty renewals set how much net exposure
carriers keep. When reinsurance prices fall — as property cat renewals did in parts of 2026 amid record ILS
supply — primary carriers can stabilize rates or terms for some accounts. When reinsurance hardens, primary
markets follow, sometimes with a one- to two-year lag.

Cat bonds transfer named peril risk to capital markets investors. Record 2026 issuance adds deployable limit
but is peril- and trigger-specific; it is not a substitute for your own retention and mitigation choices. For treaty
mechanics, read the reinsurance treaty compl ete guide and quota share vs excess of 10ss comparison.

Practical playbook for risk managers

In a hard phase

» Start renewal data collection 120-180 days out: SOV updates, 10ss runs, catastrophe engineering reports,
and contract insurance requirements.

» Separate “must keep” limits from tradeabl e retentions; model tower gaps before markets respond.

 Present mitigation CAPEX with insurer-facing documentation (roof, defensible space, flood vents, backup
power).

* Align broker marketing with realistic tower — chasing one unrealistic quote burns time.

» Pre-wire claims: post-loss protocols, vendor panels, and proof-of-l1oss readiness.

In a soft or easing phase

» Test adternate markets for price, but verify claims paying and financial strength — cheap capacity that
disputes claimsis not cheap.
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» Consider captives or structured programs only where retention and data support them; cycles change faster
than formations.

Do not shrink limits that you will need when the market turns without a deliberate risk retention decision.

Flood, FEMA, and regulatory backdrop

NFIP: Asof late 2026, Congress had extended NFIP authorization through December 11, 2026 (Congressional
Research Service). If authorization lapses, new policies cannot be written and borrowing authority drops
sharply — existing policies generally run to term, but placement timing matters for closings and construction.
Risk Rating 2.0 continues to align premiums more closely with property-specific flood risk; comprehensive
reform bills (such as proposed reauthorization through 2030 with premium caps and means-tested assistance)
remained in legidative debate — verify status before binding flood coverage for a transaction. Program
overview: fema.gov/flood-insurance.

NAIC: State regulators continue harmonizing through model laws and working groups. Summer 2026 activity
included ongoing work on third-party data and models used in P& C pricing and underwriting, draft
modernization of privacy rules (Model #672), and a proposed cybersecurity event notification portal tied to
Insurance Data Security Model Law (#668) — insurers remain accountable for vendor models they use. Model
library: content.naic.org/model-laws.

Frequently asked questions

What is a hard market in insurance?

A hard market is a phase when insurers and reinsurers restrict capacity, raise rates, and tighten underwriting
terms because capital is scarcer relative to perceived risk. Placement takes longer, and not every account that
renewed last year will renew on similar terms.

What is a soft market?

A soft market is a phase when competition for premium increases, rates flatten or fall for many accounts, and
carriers broaden appetite. It helps buyers on price and terms until loss experience or capital eventsflip
sentiment again.

Can property be hard while casualty is soft, or the reverse?

Yes. Linesrarely move in lockstep. In 2026, peak-zone property-cat placement still behaves hard in many
accounts while aggregate industry ratios improved after alighter 2025 hurricane season, and casualty lines
pressured by social inflation can stay hard even when property reinsurance renewal s soften.

How do | tell where we arein the cycle?

Triangulate: your renewal quotes, reinsurance commentary for your carriers, line-specific combined ratios, cat
bond and IL S supply, and whether markets are non-renewing classes or adding capacity. One data point —
especially a single industry combined ratio — is never enough.

What should property owners do during a hard market?

Start early, prove values and mitigation, accept realistic retentions where you must, and build adefensible
submission. Treat flood, wind, and wildfire as separate sub-problems — each has its own capacity pool.

Risk Coverage Hub — riskcoveragehub.com Page 72



Does a combined ratio above 100 mean the next year will be hard?

Not automatically. Above 100 means underwriting results lost money before investment income. Investment
income, reserve releases, and benign catastrophe years can mask underwriting pressure. Conversely, a sub-100
industry ratio does not guarantee your account renews flat if your peril, geography, or loss history diverges
from the average.

Commercial Lines Underwriting: Loss Runs, COPE Data, and Large Account
Pricing

Source: https://riskcoveragehub.conmv/commer cial-lines-underwriting-loss-runs-cope-large-account/ Published:
March 17, 2026

Updated October 6, 2026.

Commercial lines underwriting prices accounts from loss history, COPE and exposure detail, and the carrier’s
portfolio strategy—not from a single automated score. Strong submissions with verified loss runs, complete
location data, and credible experience or schedul e rating support better terms; thin files get conservative
assumptions and weaker pricing.

Commercia underwriting differs from property insurance underwriting on personal lines: mid-size and large
accounts are relationship-driven, and judgment calls matter. Market phase matters too—see hard market vs soft
market dynamics for how capacity and rate pressure show up in submissions.

Loss run analysis

Lossruns are the primary historical record. Analysis blends dollars (paid, reserved, incurred) with story (cause,
repeatability, corrective action).

Definition — L oss development

The process by which aclaim’stotal incurred changes as payments are made and reserves move. Immature
claims show low paid and higher reserves; mature claims show the opposite. Underwriters watch devel opment
on open claims—if reserves keep rising, prior carriers may have been optimistic and the account may be worse
than the snapshot suggests.

Frequency. Claim count over the experience period signals habits: maintenance, training, supervision. Five
small losses often read worse than one large loss with the same incurred, because frequency implies a pattern.
High-frequency accounts need a concrete description of fixes, not a generic safety pledge.

Severity. Large losses and open reserves deserve development factors by claim type and age. An open bodily
injury or complex property claim with athin reserve can blow past the incurred shown on the run.

COPE data submission standards

Incomplete COPE (Construction, Occupancy, Protection, Exposure) pushes underwritersto price to worst-case
assumptions. Per location, carriers expect address and geocode where needed, TIV split (building, business
personal property, business income), year built, construction class, occupancy, stories, square footage,
protection class, sprinkler design and percentage of area covered, alarm and monitoring, hydrant distance, and
FEMA flood zone for nat-cat screening.
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Multi-location accounts submit a TV schedule with those fields. Catastrophe-exposed portfolios need
coordinates accurate enough for portfolio cat modeling—carriers aligning with updated peril views described in
climate risk pricing and catastrophe model updates will not quote blind on aggregate PML. Broker-side risk
scoring and underwriting data quality should match what the carrier will verify on inspection.

Experience rating and manual pricing

Smaller commercial accounts sit at manual rates plus schedule rating when filed plans allow. Manual rates
come from state filings applied to the exposure base (per $100 of value on property, per $1,000 of payroll on
workers' compensation, per $1,000 of revenue on general liability, and so on).

Mid-size and large accounts move into experience rating: actual losses in the experience window are compared
to expected losses for the class, with credibility growing as premium volume grows. Favorable history earns
credit; adverse history earns debit. Property experience mods are often calculated in the underwriting file from
loss runs; workers' compensation uses published experience maodification where NCCI applies.

Schedule rating sits alongside experience rating—premises care, safety programs, and management cooperation
can shift manual premium within filed caps even when loss runs are clean.

Large account pricing, reinsurance, and alternatives

Large commercia accounts with stable loss history can access retros, large deductibles, and captives so good
loss control shows up in their own economics, not only in the carrier' s margin. Retrostie final premium to
incurred losses within min/max bands. Large deductibles ($100,000-$500,000 per occurrence is common on
eligible programs) trade premium for retained frequency layer; collateral backs the deductible reimbursement
obligation.

Captivesfit organizations with enough premium volume (often multi-million-dollar programs) and predictable
experience that retaining underwriting profit internally makes sense. Formation involves domicile selection,
capital, actuarial support, and tax and regulatory compliance for risk shifting.

Carrier capacity for catastrophe-heavy property still depends on reinsurance and IL S markets. Catastrophe bond
issuance reached roughly $18 billion across 83 transactionsin the first half of 2026, per Artemis—record
half-year activity that supports some property capacity but does not remove strict cat underwriting on individual
schedules. How that capacity reaches policyholdersis covered in reinsurance fundamentals.

Property values on the submission should align with how the policy will pay—see agreed value vs ACV and
RCV when setting building limits.

Frequently Asked Questions

What is aloss run and what information does it contain?

A lossrunisaformal report from a current or prior carrier listing all claims on a policy for a specified
period—typically five yearsin commercial property and casualty underwriting. Each line shows date of loss,
date reported, cause or claim type, description, paid indemnity, reserve, total incurred, and open or closed
status. Carriers require loss runs from every prior insurer for the requested period before quoting. Open claims
with large reserves get closer review than closed claims, because reserves are estimates and can develop
upward.
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What is experience rating and how isit calculated for commercial accounts?

Experience rating adjusts manual premium using the account’ s own loss history compared to expected losses
for its class, weighted by credibility that rises with account size. The modification compares actual lossesin the
experience period (commonly three policy years, often excluding the most recent year for development) to
expected |osses, then blends toward 1.0 when credibility is partial. A mod below 1.0 credits premium; above 1.0
surcharges. Workers' compensation experience mods are published through NCCI where applicable; on
commercia property and other lines the carrier or filing actuary applies the plan filed in that state.

Whét is schedule rating and how does it differ from experience rating?

Schedule rating changes manual premium based on current, observable risk characteristics—premises
condition, training, management cooperation, location, and similar factors—not based on paid claims history.
Experience rating reacts to what already happened on the loss runs. Schedule credits and debits are capped by
state-filed plans (often near +25% per factor and +40% total) and require documented underwriter rationale so
they are not applied arbitrarily.

What is aretrospective rating plan and which commercial accounts benefit from it?

A retrospective rating plan setsfinal premium after the policy period using actual incurred losses, subject to
contractual minimum and maximum premiums. Larger accounts—often well above $100,000 in standard
premium—use retros when they want premium to track loss control results and can absorb year-to-year
variance. Small accounts usually lack credibility for retro mechanics; volatility would dominate the adjustment.

What makes acommercial submission strong enough to attract competitive underwriting?

Competitive underwriting starts with complete COPE and exposure data, five years of carrier-issued |oss runs,
and aclear narrative on safety culture and fixes after prior claims. Catastrophe-exposed schedules need
geocoded locations so carriers can run cat models; valuation should reflect current replacement cost or agreed
value where appropriate. In afirm market, clean documentation and broker analysis still win attention from
underwriters managing tight capacity.

Property Insurance Underwriting: How Carriers Evaluate and Price Real
Property Risk

Source: https://riskcoveragehub.convproperty-insurance-underwriting-eval uate-price-real -property/
Published: March 17, 2026

Updated October 6, 2026.

Direct Answer: Property insurance underwriting is the carrier’ s decision to accept, price, and condition a
specific building or home. Carriers combine COPE data, geocoded catastrophe model output, replacement-cost
and insurance-to-value checks, and loss history— increasingly through automated data feeds and Al-assisted
rules engines subject to existing insurance law and to state regulators’ expectations under the NAIC Al model
bulletin framework.

Underwriting is not a checklist. It weighs physical hazard, geographic exposure, limit adequacy, occupancy,
loss history, and portfolio capacity at once. For hazard documentation that feeds underwriting files, see
Property Risk Assessment: Identifying, Quantifying, and Documenting Insurable Hazards. For commercial loss
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runs and COPE submissions, see Commercia Lines Underwriting: Loss Runs, COPE Data, and Large Account
Pricing.

The Underwriting Decision Framework

Decisionsrun in three layers: eligibility (within appetite and guidelines?), indicated rate (filed factors and
models), and terms (endorsements, exclusions, inspections, required improvements). Acceptable risks priced
too low lose money; well-priced risks stacked in one cat zone breach reinsurance and capital limits. Appetite
and pricing are judged together.

Definition — Underwriting guidelines

Proprietary carrier rules on what will be written, applicable rating factors, underwriter authority limits, and
mandatory conditions. Guidelines change with loss experience and market phase; see Hard Market vs Soft
Market in Insurance (2026) for how cycle pressure shows up in appetite.

COPE Factor Rating

Construction, Occupancy, Protection, and Exposure multiply the filed base rate.

Construction and occupancy

I SO construction class till drives fire hazard: frame and joisted masonry carry the highest multipliers;
fire-resistive construction the lowest, with commercial spreads of 3:1 or more on fire-heavy occupancies. Wind
and hail pricing leans on roof connections, opening protection, and roof covering; IBHS FORTIFIED credits
remain widely filed. Occupancy codes must match actual operations—misrepresentation is a claim-time denial
issue.

Protection and exposure

I SO Public Protection Classification scores community fire suppression from Class 1 to Class 10; insurers use
PPC in rating and concentration decisions (1SO PPC program). Split codes such as 6/6X distinguish
hydrant-proximate properties from those within five road miles of a station but beyond 1,000 feet of creditable
water. NFPA 13 sprinklers earn fire-rate credits independent of PPC. Exposure captures neighboring values and
distance to brush or coast—inputs cat models often replace with peril-specific geocodes.

Catastrophe Exposure Underwriting

Cat underwriting uses probabilistic model output (RMS, AIR, Verisk, and carrier views) to measure each
location’s contribution to zone aggregate PML. When hurricane, wildfire, or earthquake aggregates approach
treaty capacity, carriers decline or non-renew even strong individual risks—the pattern behind admitted-market
pressure in coastal Florida, wildfire California, and parts of the Gulf Coast since 2020. Individual mitigation
cannot open capacity that the portfolio has closed; insureds need markets with remaining zone capacity, often
FAIR plans or surpluslines. See Catastrophe Modeling: The Complete Guide to Cat Risk Assessment for
Insurance Professionals (2026).

Replacement Cost, ITV, and Limit Adequacy

Carriersrun Marshall & Swift, CoreLogic RCT, or proprietary engines and compare results to requested
Coverage A. Low insurance-to-value after the early-2020s construction-cost run-up still triggers limit increases,
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inflation-guard endorsements, GRC removal, or declination at underwriting. The same gap becomes
coinsurance or valuation disputes at claim time; see What Agreed Vaue Meansin Insurance (vs ACV and
RCV). Renewal 1TV audits re-run RC against the current limit; GRC endorsements typically require 100% of
the carrier’s current RC estimate.

Al-Assisted Underwriting and Regulatory Expectations

Most personal lines and much of middle-market commercia property flow through rules engines ingesting
application data, claim and analytics feeds, aerial imagery, and cat scores—human underwriters handle referrals
outside authority. The NAIC Model Bulletin on the Use of Artificial Intelligence Systems by Insurers expects a
written Al program spanning underwriting, rating, and pricing, including vendor models, with governance,
validation, monitoring, and controls against inaccurate or unfairly discriminatory outcomes (NAIC bulletin
summary). It is guidance layered on existing law, not a separate pass for algorithms. State departments of
insurance increasingly use NAIC exam tools on Al documentation in 2025-2026 market conduct work.
Automated risk scoring speeds triage; referred risks still turn on COPE, cat output, and limit adequacy.

Roof Eligibility and Personal Lines Automation

Aerial analytics score roof age, material, and condition before bind. Asphalt shingle beyond roughly 15-20
years often fails new-business appetite; metal, tile, and date tolerate longer ages. Outcomes include declination,
inspection orders, or wind/hail restrictions on the roof while the remainder of the policy staysin force.

Frequently Asked Questions

What is the most important factor in property insurance underwriting?

Among COPE factors, construction classis usually the top fire-hazard variable—combustible frame or joisted
masonry versus fire-resistive construction can change fire rates by 200-400% for otherwise identical buildings.
On catastrophe-exposed |ocations the dominant factor shifts to wind-resilience featuresin coastal zones and
defensible space and ember-resistant construction in wildfire zones. The *most important factor’ depends on the
primary peril at that address.

How does insurance-to-value (ITV) affect the underwriting decision?

ITV isCoverage A divided by replacement cost, expressed as a percentage. Carriers commonly require
80-100% ITV for full loss payment and for guaranteed replacement cost eigibility. Underwriters run their own
RC tools and may require higher limits, inflation-guard endorsements, or declination when ITV islow after
construction-cost inflation. Persistent underinsurance exposes policyholders to coinsurance penalties and
carriers to adverse selection.

What property risks are typically ineligible for standard admitted market insurance?

Surplus lines placement is typical when high-hazard occupancies, Protection Class 9-10 locations, |oss history
above carrier thresholds (often two or more claimsin five years), catastrophe-driven geographic moratoria, or
unusual risks (vacant buildings, undisclosed occupancy changes, major renovation without updated values) fall
outside filed admitted appetite.

What is an insurance-to-value audit and how does it affect an existing policyholder?
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AnITV audit compares the renewa Coverage A limit to the carrier’s current replacement-cost estimate. When
RC exceeds the limit—as on many policies not updated since the early-2020s cost run-up—the carrier may
adjust premium for the indicated limit or require alimit increase. Guaranteed replacement cost usually requires
maintaining 100% of the carrier’s current RC estimate; missing that condition can void the GRC guarantee at
clamtime.

How do roof age and condition affect property underwriting eligibility?

Aging roofs drive wind and hail frequency and severity, so admitted carriers commonly cap asphalt shingle roof
age near 1520 years for new business. Beyond threshold, risks may be declined, inspected mid-term, or
covered with roof wind/hail restrictions. Verisk and CorelLogic aerial scores let carriers enforce roof rules
without a physical inspection on every file.

Enterprise Risk Management: Building a Risk Register and Mitigation
Framework

Source: https://riskcoveragehub.conventer prise-risk-management-risk-register-mitigation-framework/
Published: March 17, 2026

Updated October 6, 2026.

Enterprise risk management (ERM) is the disciplined process of finding what can hurt your organization,
recording those risksin aliving register, scoring them against your stated appetite, assigning owners, and
choosing responses—avoid, reduce, transfer, or retain—so property damage, liability, and financial shocks do
not arrive as surprises. For property owners and mid-size operators, the register is the spine; insuranceis one
transfer tool inside a broader mitigation framework, not a substitute for governance.

What ERM Means Outside the Fortune 500

ERM isnot abinder of chartsfor the board alone. It is how you connect physical assets, contracts, people, and
cash flow to decisions someone can defend six months later. Regulators and rating agencies expect documented
risk identification and oversight; NAIC enterprise risk management materials describe how insurers and, by
extension, their commercial policyholders are pressed to show coherent risk governance. State departments of
insurance continue to tighten market conduct and financial examination standards, which flows through to what
your carriers ask for at renewal.

If you own or operate commercia property, your ERM scope usually includes:

* Property and business interruption exposures (fire, wind, flood, equipment failure)

» General and specialty liability (tenant operations, contractors, products where relevant)

Contractual risk (leases, indemnity, additional insured requirements)
* People and process (security, life safety, key-person dependency)
 Financia and strategic risks (concentration of tenants, capex timing, acquisition debt)

A solid risk assessment feeds the register; ERM turns that assessment into owned actions and measurable
residual risk.

Building the Risk Register
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Risk identification workshops

Start with structured workshops, not solo spreadsheet sessions. Pull facilities, finance, legal, operations,
and—where you use them—brokers or risk consultants into the same room (or the same video call) with a
pre-read of loss history, inspections, and open claims.

Work through asset classes and scenarios: what stops revenue, what injures people, what triggers regulatory
notice, what voids coverage. Capture risksin plain language (“roof nearing end of life on Building 3") rather
than policy jargon. Tie each entry to alocation, process, or legal entity so ownership is obvious later.

Property-specific hazard work should align with athorough property risk assessment so insurable hazards are
documented before you argue about limits and deductibles.

Likelihood and impact scoring

Score each risk on likelihood and impact using a scale your leadership will actually use—often 1-5 for each
axis. Impact should reflect more than repair cost: include downtime, reputational harm, regulatory fines, and
deductible outlays. Multiply or map the pair to aband (low, medium, high, critical) and document the
definitions in a one-page scoring key so scores stay comparable year to year.

When you prepare for carrier meetings, recognize that underwriters run parallel logic; understanding how
carriers evaluate property and liability exposures helps you align register priorities with what will actually move
terms at renewal.

Risk appetite and tolerance

A risk appetite statement is leadership’ s written answer to “how much of thisrisk do we chooseto carry?’ Itis
gualitative and quantitative: maximum uninsured property values in flood zones, acceptable days of business
interruption without full indemnity, or caps on retained liability per occurrence.

Tolerance bands sit below appetite—yellow flags before you breach a hard line. Example: appetite might allow
$500,000 per-location retained property loss; tolerance triggers review at $250,000 of identified gap. Appetite
belongsin the register header or alinked policy memo; every high-rated risk should show whether it isinside or
outside appetite.

Assigning owners and review cadence

Every register row needs a named owner, a target date for mitigation, and a status (open, in progress, accepted,
closed). “The team” is not an owner. Facilities owns life-safety findings; finance owns covenant and liquidity
risks; legal owns contract gaps.

Review cadence by tier: critical and high risks monthly or quarterly in a standing risk committee; medium at
least semi-annually; full register refresh annually and after any acquisition, major loss, or material changein
operations. Minutes should show what changed, not merely that a meeting occurred.

From Register to Mitigation Framework

Each material risk gets a primary response from the four classic strategies. Document the choice and the
residual risk after the control or transfer isin place.

Avoid
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Remove the activity or asset that creates the exposure. Exit a hazardous line of business, decline atenant use
that violates fire code, or cancel a project where geotech failure is probable. Avoidance is underused because it
feelslike giving up revenue; it is often the cheapest capital decision.

Reduce

Engineering, maintenance, training, and contractual controls lower likelihood or impact. Sprinkler upgrades,
backup power, cyber segmentation for building systems, tighter contractor qualification, and documented
COPE data all belong here. Reduction should reference standards you can prove in a claim—photos, test
certificates, work orders.

Transfer

Shift financial consequence to another party. Commercial insurance is the dominant transfer for property
owners. property, casualty, umbrella, flood where available, and speciaty lines where generic policies gap.
Program design matters more than shopping one line at atime; see commercial insurance program design for
how packaged policies and specialty coverages fit together.

Transfer also includes contracts—indemnity, hold harmless, additional insured status, and risk transfer to
vendors who are better positioned to control the hazard. Insurance and contract transfer should appear on the
same register row so nobody assumes a certificate fixes a structural defect.

Capital marketstransfer catastrophe risk far upstream of your policy. Catastrophe bond issuance reached
roughly $18 billion across 83 Rule 144A and private transactions in the first half of 2026, per Artemis
tracking—evidence that insurers and reinsurers are actively laying off peak cat exposure. That does not replace
your coverage; it explains why cat-prone accounts face sharper questions, higher retentions, and more granular
engineering data at renewal .

Retain

Keep the risk inside the organization, deliberately. Retention shows up as deductibles, self-insured retentions,
captive participation, or unfunded acceptance of low-frequency risks. Match retention to liquidity: if paying a
$250,000 deductible would strain covenants, your appetite statement is fiction.

Retention decisions should cite loss runs and forward spend; carriers price large accounts with the same
history—Iloss runs, COPE data, and large-account underwriting are the mirror image of your retain-or-transfer
math.

Connecting ERM to Insurance Purchasing

Insurance buying without a register is guesswork. The register tells you which risks must transfer now, which
reductions unlock better terms, and which retentions are intentional .

Practical sequence:

» Rank register items by residual score after controls.
« Map mandatory transfers (leases, loans, statutory requirements).

» Compare transfer cost to retained expected loss plus volatility you cannot fund.
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« Align limits and deductibles to appetite; document acceptances where you retain above standard
deductibles.

» Reconcile with total cost of risk reporting so the board sees premium, retained losses, and risk reduction
capex together.

Brochures and line-of-business cheat sheets do not set priorities; the register should drive the shopping list, not
the other way around.

When aloss happens, the register and mitigation trail support coverage positions and settlement speed; weak
documentation still kills claims regardless of premium spent. Keep evidence aligned with property claim filing
and documentation practices from first notice onward.

Governance, Reporting, and Common Failures

ERM diesin static spreadsheets. Version the register, tie changes to tickets or capex projects, and report leading
indicators (open high risks, overdue mitigations) not only lagging loss ratios.

Typical failures: scoring without definitions, listing risks with no owner, treating insurance renewal as the only
annual risk review, and ignoring low-likelihood catastrophic hazards until a carrier non-renews. Fix those
before buying another policy endorsement.

FEMA flood maps and building codes change exposure over time; NAIC and state regulatory attention to
insurer solvency and market conduct keeps pressure on documentation quality throughout the chain. Y our
register is how you show counterparties—and yourself—that someone is paying attention.

Frequently Asked Questions

What is the difference between arisk register and an insurance schedule?

A risk register lists threats, scores, owners, mitigations, and residual risk across the enterprise. An insurance
schedule lists policies, limits, deductibles, and dates. The register should drive what appears on the schedule; if
a high-rated risk is absent from both mitigation and transfer rows, that gap is a governance failure, not a
coverage mystery.

How often should a mid-size property owner update its risk register?

Review high and critical risks at least quarterly, medium risks semi-annually, and run afull register refresh at
least once per year. Update immediately after acquisitions, dispositions, major losses, code violations, or
material tenant changes. Insurance renewal calendars are a poor substitute for this cadence because they ignore
risks that never touch a policy form.

What belongsin arisk appetite statement?

State which categories of risk the organization iswilling to accept, which require board approval, and any
numeric caps—maximum uninsured property values, downtime tolerance, or retained liability per occurrence.
Link appetite to financial capacity so retained deductibles and self-insured amounts are fundable without
breaching |oan covenants or operating reserves.

When should retained risk stay on the balance sheet instead of buying insurance?
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Retention makes sense when expected |oss cost plus the cost of volatility you can fund is lower than premium,
when coverage is unavailable or uneconomic, or when the exposure is truly immaterial to solvency. Document
the analysis on the register row. If you cannot pay the deductible or absorb a shutdown without external capital,
you have not retained the risk—you have ignored it.

Who should own enterprise risks on the register?

Assign each risk to a single accountable executive or manager who controls budget and decisions for that
area—facilities for life safety, operations for process risks, finance for liquidity and insurance structure, legal
for contract and compliance exposures. The risk committee coordinates; it does not replace named owners.

Risk Scoring and Insurance Underwriting: How Carriers Evaluate Property
and Liability Exposures

Source: https://riskcoveragehub.convrisk-scoring-insurance-underwriting-carrier-evaluation/ Published:
March 17, 2026

Updated October 6, 2026.

Insurers underwrite property and liability by collecting COPE and application data, classifying the risk, scoring
it against guidelines, pricing with base rates plus credits and surcharges (or predictive models), then accepting,
conditioning, or declining coverage. Personal lines are largely automated; commercial accounts still lean on
loss runs, inspections, and underwriter judgment. Catastrophe reinsurance and IL S capacity—including record
first-half 2026 cat-bond issuance near $18 billion across 83 transactions tracked by Artemis—shape how much
primary capacity carriers deploy in high-hazard aress.

Underwriting is the carrier’ sfilter: take too much bad risk and loss ratios erode; decline too much good risk and
premium volume disappears. The inputs feeding today’ s engines are covered in Property Risk Assessment:
Identifying, Quantifying, and Documenting Insurable Hazards and the broader workflow in Risk Assessment:
The Complete Professional Guide (2026).

The underwriting process

Property and casualty underwriting follows the same sequence whether the decision is instant or
committee-driven: identify the exposure and gather data; classify occupancy, construction, and protection; price
the risk; set terms, conditions, and endorsements; accept, modify, or decline. A standard homeowner quote may
clear an automated rules engine in seconds; a commercia property account with hundreds of millionsin total
insured value may need weeks of analysis, loss-control survey, and facultative reinsurance support.

Underwriting guidelines are the carrier’ sinternal rule set: eligible occupancies and geographies, maximum
roof ages, required deductibles, mandatory endorsements, referral thresholds, and underwriter authority by line
and limit. Guidelines define the admitted market’ s appetite; risks outside them move to surplus lines or remain
uninsured.

Personal lines underwriting

Homeowners underwriting is predominantly automated. At bind, carrier systems pull application answers and
guery third-party databases—I SO ClaimSearch for prior carrier reports, property-record and permit vendors,
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replacement-cost and flood-zone data, and aerial analytics for roof age, material, and condition. Credit-based
insurance scores remain a major factor in permitted states because they correlate with claim frequency in filed
actuarial work, even though the behavioral mechanism is debated.

Roof condition has become afront-line declination and surcharge variable, driven by hail and wind loss costs
and widespread use of imagery vendors such as Verisk’s roof analytics. Carriers commonly cap asphalt shingle
roof age between 15 and 20 years, require inspections before bind on marginal roofs, surcharge by age, or carve
out wind and hail while keeping other perils. Protection class (1SO PPC), distance to responding fire service,
and catastrophe zones from FEMA flood maps and carrier cat models still anchor the base rate before
micro-variables apply.

Commercial lines underwriting

Commercia property underwriting stays more manual. Underwriters test COPE submissions for completeness,
read five-year loss runsline by line, and weigh the insured’ s maintenance and life-safety programs—sprinklers,
alarm supervision, hot-work procedures, water-intrusion response. They also watch aggregate concentration by
territory and occupancy, and they reward clean submissions: accurate values, photos, engineering reports, and
labeled loss-run narratives produce better terms than bare minimum applications.

Frequency and severity tell different stories. Steady small water or theft claims may signal deferred
maintenance; one large fire loss may reflect a solved problem rather than chronic hazard. Underwriters read
open reserves on loss runs more skeptically than closed files with zero tail.

Rating, insurance-to-value, and market cycle

Filed rating still multiplies a base loss cost by construction, protection, occupancy, and catastrophe modifiers.
Underwritersincreasingly overlay model scores that ingest imagery and geospatial peril data—see Climate Risk
Pricing and Catastrophe Model Updates for how hurricane, wildfire, and severe convective storm footprints
shift modeled losses and filed rates in 2026.

Insurance-to-value is an underwriting checkpoint, not a footnote. Values below full replacement cost can void
enhanced replacement-cost endorsements and produce coinsurance penalties at adjustment. Valuation
method—actual cash value, replacement cost, or agreed value—changes how a claim pays;, What Agreed Vaue
Means in Insurance (vs ACV and RCV) walks through the distinctions property owners confuse at renewal.
Cycle matters too: capacity, rate level, and deductible minimums still swing between hard and soft phases; Hard
Market vs Soft Market in Insurance (2026) explains how those shifts show up in submissions and renewals.

Admitted market, surplus lines, and reinsurance capacity

Risks that fail admitted-carrier guidelines—prior losses, unusual occupancy, coastal wind concentration, or
wildland-urban interface exposure—often land in surplus lines. Premiums run materially higher, forms differ
from 1SO standards, and policies lack state guaranty-fund backing. That is appropriate when the exposure truly
sits outside admitted appetite; it is expensive when better data and remediation would have kept the account
standard.

Primary underwriters also watch reinsurance and aternative capital. Artemis reported roughly $17.98 billion of
catastrophe bond issuance in the first half of 2026 across 83 transactions—a record half-year pace that expands
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retrocessional capacity but does not eliminate primary declinations in the worst zones. Underwriting
committees still non-renew concentrated coastal books even when cat bonds are busy, because net retained loss
and regulatory capital limits bind before the ILS market does.

Predictive modeling versus manual classification

Manual classification buckets risks into construction types, occupancy codes, and protection classes. Predictive
models score individual |ocations on dozens or hundreds of features, often detecting roof deterioration, yard
debris, or prior weather stress not declared on the application. Carriers must document modelsin rate filings
and respond to regulator questions on fairness and explainability; NAIC and state discussions on data
governance and third-party vendor oversight continue to influence what can enter personal-lines scores.

Model output rarely overrides a hard guideline by itself—a 40-year roof till fails aroof-age rule—but it
prioritizes inspections, selects deductible packages, and feeds marketing eligibility before an agent finishes the
guote. Deeper property-specific underwriting steps appear in Property Insurance Underwriting: How Carriers
Evaluate and Price Real Property Risk.

Risk improvement and underwriting conditions

Carriersissue loss-control recommendations as binders or mid-term conditions: replace an aging roof, upgrade
knob-and-tube wiring, restore impaired sprinklers, clear defensible space, or add monitored alarms. Deadlines
are enforceable—miss them and the carrier may exclude the hazard, cancel, or non-renew. Completed work
should be logged with dated photos and invoices so renewal underwriters can apply credits.

Sprinkler credits remain among the largest property credits because automatic suppression cuts fire severity.
Other remediation credits depend on peril and carrier filing—verify the signed rate page rather than assuming a
generic percentage.

Frequently asked questions

What factors do property insurance underwriters use to determine premium?

Property insurance premium starts from a base rate—a percentage of insured value per $100 of coverage—then
runs through credits and surcharges for construction class, | SO protection class (PPC 1-10), occupancy hazard,
roof age and type, catastrophe location (wind, flood, wildfire, earthquake), prior loss history, and
insurance-to-value. Predictive models add aerial roof scores, geocoded weather history, and neighborhood
claims frequency on top of those manual factors. Underinsurance at renewal can affect guaranteed replacement
cost eligibility and trigger coinsurance penalties when alossis paid.

What is a credit-based insurance score and how isit used in homeowner’ s underwriting?

A credit-based insurance score (CBIS) is a predictive score built from credit-report variables—payment history,
utilization, history length, account mix, and inquiries—calibrated to estimate insurance loss frequency rather
than loan default. Actuarial studies cited by regulators and industry researchers treat CBIS as predictive of
property and auto claim frequency in many portfolios. Most U.S. states allow CBIS in persona-lines
underwriting and rating; California, Massachusetts, Maryland, Hawaii, and Michigan prohibit or sharply restrict
it for property insurance. CBISis not the same as a consumer credit score—the weightings differ, and state
adverse-action notice rules apply where CBIS affects rate or declination.
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What triggers a property insurance carrier to non-renew or cancel apolicy?

Common non-renewal and cancellation drivers include claim frequency (two or more property claimsin three
yearsis aroutine threshold at many carriers), alarge single loss, physical changes that fall outside guidelines
(roof beyond maximum age, unrepaired damage, hazardous occupancy), and insurance-to-value gaps
discovered when replacement-cost estimates are refreshed at renewal. Geographic underwriting
actions—carriers tightening capacity in wildfire, hurricane, or coastal counties—remain amajor factor in
Cdlifornia, Florida, and Louisianathrough 2026. State insurance codes set hotice periods; many states require
30-60 days' written notice for non-renewal and shorter periods for mid-term cancellation, with reasons
disclosed where required.

What is arisk improvement recommendation and how does it affect coverage and pricing?

A risk improvement recommendation—also called aloss-control or underwriting condition—is awritten
requirement to correct a physical or operational deficiency within a deadline (often 3090 days) as a condition
of binding, renewal, or full peril coverage. Typical property orders include roof replacement past carrier age
limits, electrical remediation for obsolete wiring, sprinkler repair or installation, defensible-space work for
wildfire exposure, and central-station alarm monitoring. Completed work, documented with invoices and
photos, can earn premium credits on the order of 5-25% depending on peril and carrier schedule; missed
deadlines can lead to exclusion of the hazard or policy non-renewal.

Whét is predictive modeling in insurance underwriting and how does it differ from traditional rating?

Traditional rating applies alimited set of filed factors through manual or tabular rate pages. Predictive
underwriting uses statistical and machine-learning model s—gradient boosting, generalized linear models, and
related techniques—trained on large historical claimsfiles to capture non-linear relationships among many
variables. Inputs may include aerial imagery roof analytics, precise hydrant distance, geocoded storm and
wildfire history, vegetation indices, and portfolio-level 1oss experience. Models must be supported in rate
filings and reviewed under state standards; they generally improve fit on homogeneous risks but still sit inside
underwriting guidelines and reinsurance capacity limits.

Property Risk Assessment: Identifying, Quantifying, and Documenting
Insurable Hazards

Source: https://riskcover agehub.convproperty-risk-assessment-i dentifying-quantifying-hazards/ Published:
March 17, 2026

Updated October 6, 2026.

Direct Answer: A property risk assessment captures COPE hazards, documents replacement cost, maps
catastrophe exposure, and stores evidence carriers need to underwrite and pay large claims. Stale COPE or RC
data produces wrong premiums, thin limits, and coinsurance surprises. See the Risk Assessment: The Complete
Professional Guide (2026) for the full multi-location workflow.

Property risk assessment identifies, measures, and documents physical, geographic, and operational hazards
that drive insurability and pricing. Carriers use it to accept and price risk; risk managers use it to mitigate loss
and verify limits. Accuracy here determines whether coverage fits the exposure when a major loss hits.
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Vauation at claim timeis covered in What Agreed Vaue Meansin Insurance (vs ACV and RCV). How
underwriters apply COPE on larger accountsis covered in Commercial Lines Underwriting: Loss Runs, COPE
Data, and Large Account Pricing.

COPE Data: The Foundation of Property Risk Assessment

Underwriters and risk managers organize hazard datainto Construction, Occupancy, Protection, and Exposure
(COPE). Every major property carrier, cat modeler, and reinsurer expects COPE-quality inputs on commercial
schedules.

Definition — COPE Data: Construction (materials, frame, roof, age, size), Occupancy (use, hazardous
operations), Protection (fire service, water, sprinklers, alarms), and Exposure (neighbors, natural hazards,
external ignition). Completeness and accuracy here drive underwriting quality.

Construction class sets fire severity potential. | SO grades run from Class 1 frame (highest fire spread risk)
through Class 6 fire-resistive (lowest). Occupancy separates a law office from arestaurant or metal shop —
cooking, chemicals, and spray operations change frequency, severity, and market availability. Hazardous
occupancies often need endorsements or surplus lines; align them in Commercial Insurance Program Design:
CPP, Specialty Lines, and Coverage Gaps before renewal.

Protection uses Verisk 1SO PPC (1-10), including split classes (4/4X, 4/4Y) and Class 10W where water and
road miles differ within a community. Exposure covers adjacent occupancies, wildfire interface, FEMA flood
zones, surge and wind tiers, and seismic proximity — hazards the insured cannot fully operationalize away.

Replacement Cost Valuation Methodology

Replacement cost (RC) isrebuild cost at current labor and material prices, like kind and quality — not land,
depreciation, or market value.

Software; Marshall & Swift / CoreLogic RCT for residential; RSMeans or Corel.ogic commercial databases for
commercia assets. Inputs are location, construction, quality, size, and features; outputs should be dated and
archived.

Inspection: Custom homes, historic structures, and specialized plants usually need measured takeoffs and
appraiser-led RC — common carrier requirement north of roughly $2M-$3M Coverage A on non-standard
risks.

Update RC every 3-5 years, annually when costs are volatile. RSMeans documented roughly 35-40%
commercia cost inflation from 2019 through 2023; many schedules never caught up. Underinsurance activates
coinsurance at the worst time, especially in afirm market — see Hard Market vs Soft Market in Insurance
(2026).

Catastrophe Exposure Analysis

Compl ete assessments quantify hurricane/wind, flood, earthquake, wildfire, and severe convective storm
exposure beyond single-building COPE.

Wind and surge: RMS, AIR, or Verisk hurricane models produce EAL and PML at 100- and 250-year return
periods on coastal and inland wind pools.
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Flood: FIRMs still define Special Flood Hazard Areas (Zones A/V) for mandatory purchase on federally backed
loans. NFIP pricing for most policies follows Risk Rating 2.0 (property-specific frequency, distance to water,
elevation, rebuilding cost). Supplement FIRMs with First Street Foundation, Fathom, or Verisk where maps lag
hydrology.

Wildfire: CAL FIRE FHSZ in California plus national WHP layers and carrier wildfire scores, WUI locations
remain the highest severity band (Camp Fire 2018, Maui 2023 among recent benchmarks).

Aggregated TV feeds cat models and reinsurance layers; record cat bond issuance (~$18B in H1 2026 per
market reporting) reflects continued peak-peril capacity demand. Owners with concentrated T1V should
understand treaty impact — Reinsurance Treaty: The Complete Guide to Treaty Structures, Negotiation, and
Risk Transfer (2026).

Documentation Standards for Risk Assessment

Deliverables: as-built or survey data, completed COPE worksheet, dated RC backup with methodol ogy,
elevation and hazard summary (flood zone, PPC, wildfire score, wind, seismic), photos (four elevations, roof,
mechanicals), and mitigation log.

Store copies with the broker; match limits to documented values at renewal. The same packet supports
underwriting and accelerates large-loss handling under a structured Claims Management: The Complete
Professional Guide (2026) process if a carrier disputes adequacy.

Frequently Asked Questions
What is COPE data and why does it matter for property risk assessment?

COPE stands for Construction, Occupancy, Protection, and Exposure — the four data categories property
underwriters use to price and accept risk. Construction covers frame type, roof, age, and size; Occupancy
covers use and hazardous operations; Protection covers fire department access, water supply, sprinklers, and
alarms; Exposure covers neighboring hazards and natural peril zones. Incomplete COPE data remains the
leading cause of property underwriting errors, producing coverage gaps and premium inadequacy.

How is replacement cost value (RCV) determined in a property risk assessment?

Replacement cost value is the cost to rebuild at current labor and material prices, excluding land, depreciation,
and market value. Methods include cost software (Marshall & Swift or CoreLogic RCT for residential;
RSMeans or Corel ogic commercial for commercial), on-site measurement and appraisal for complex risks, and
carrier calculators at bind. Refresh RC every 3-5 years minimum, or sooner when construction costs jump.
Stale values after the 20192023 cost spike often trigger coinsurance penalties at claim time.

What isaTIV schedule and how isit used in commercial property risk assessment?

A Total Insured Vaue (T1V) schedule lists every insured location with building, business personal property,
and business income values plus COPE and hazard fields (geocode, construction class, occupancy, PPC, flood
zone). Carriersand reinsurers feed TIV schedules into catastrophe models (AIR, RMS, Verisk) to generate
probable maximum loss (PML) and occurrence exceedance probability (OEP) curves for large account pricing.

What are | SO protection classes and how do they affect property insurance pricing?
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SO Public Protection Classification (PPC) grades fire protection from 1 (exemplary) to 10 (below minimum
criteria), using fire department resources (50%), water supply (40%), and emergency communications (10%).
Classes 1-3 typically earn the lowest fire rates; classes 8-10 pay more or may be declined in admitted markets.
Split classes (4/4X, 4/4Y) and Class 10W reflect distance to water and responding stations. Rural 9, 10, or 10W
locations often pay materially more than urban class 2—3 properties.

How are wildfire and catastrophe hazard zones assessed in a property risk evaluation?

Wildfire scores combine FEMA Wildfire Hazard Potential maps, CAL FIRE Fire Hazard Severity Zonesin
Cdifornia, and carrier models (CoreL ogic FireLine, Verisk Wildfire Risk Score) using fuels, slope, history, and
wildland-urban interface proximity. Hurricane exposure uses NOAA SLOSH surge zones and RMS or AIR
wind models. FIRM flood zones still drive mandatory-purchase and land-use rules; NFIP premiums for most
policies use Risk Rating 2.0 property-specific factors. Private flood models (First Street Foundation, Fathom,
Verisk) supplement outdated FIRMS.

What documentation should a property owner retain after arisk assessment?

K eep the COPE worksheet, dated RC backup, geocoded schedule, catastrophe summary (flood zone, PPC,
wildfire score, wind tier, seismic zone), exterior and roof photos, business personal property inventories, and
proof of mitigations (sprinklers, flood vents, wildfire hardening). Share copies with your broker and match
policy limitsto documented val ues before renewal. That file supports underwriting and speeds large-loss claims
if acarrier challenges adequacy.
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